Whistleblowing Policy

Glasgow City Council policy on Whistle blowing can be found in the Code of Conduct for Employees.  A copy is included in the policy folder.

Staff will be the first to realise that there may be something wrong within the nursery but may be unable to express their concerns because of a sense of loyalty to their colleagues.  

In line with the council’s commitment to the ‘highest standards of openness, probity and accountability’ it is expected that staff with serious concerns come forward and share these concerns.

Concerns may be about something that is unlawful, against council or nursery policies or is improper conduct.  

Aims

· Provide a means for staff to raise concerns

· Enlighten staff on how to proceed if they are not satisfied with the response, and

· Reassure staff that they will be supported through the process without fear of reprisal.

Procedure for raising a concern

Staff should raise any concern with the Head of Centre, the Depute or Team Leader, unless all are subject of the complaint.

It would be preferable that the complaint be followed up in writing with the reason why there is a particular concern. 

The complaint should be reported as early as possible to initiate prompt action.

Dealing with the complaint

Action taken by the Head of Centre may:

· be investigated internally

· be referred to the police

· be referred to Education headquarters.

If the concern falls within the scope of other procedures i.e. child protection, it will be referred for consideration under those procedures.

The Head of Centre will do her best to protect the complainant’s identity when he/she wishes to remain anonymous.  However the investigation may reveal the source. 

The Head of Centre will inform the complainant of the action to be taken, this may include agreed action without further investigation.

If the complainant feels that their concern has not been dealt with appropriately then they can contact: Head of Service on 287 4561.  Additionally contact www.glasgow.gov.uk/whistleblow or 0141 287 3777
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