Settling-In Policy

Rationale

Separating from a parent or carer can be an anxious time for a child and parent.  The nursery environment is very different from home, with many new adults and children to build relationships with and possibly speaking a different language to that of the home language.  The same can be said for those younger children who will move playroom and again leave a familiar faces and playroom environment

The Settling-In Policy brings together existing good practice to assist staff in these transitions in what may be a difficult period of separation.

Aims

To support the child and parent/carer in a smooth transition from home to nursery.

To support the younger child when moving playroom and changing keyworker.

Objectives:

· Prior to the child’s first visit a photograph of the keyworker and start date is sent to the family home.

· On admission the child’s keyworker will gather information from the parent/carer to create a care plan.  The parent/carer is given the Welcome pack.
· At the same time the parent will be made aware of the Keyworker system and Settling-In Policy.  The parent/carer will receive a copy of the nursery handbook. 

· The parent and child will be introduced to other staff members in the playroom.

· The parent should not leave the child until he/she is comfortable in his/her surroundings although if the child is unable to separate without upset the keyworker and parent should review the process.    

· The time away from the child can be increased at the pace agreed between the keyworker and parent.

· It is incumbent upon the keyworker to be frank with the parent/carer and provide reassurance if the process is difficult. 

· When a child is moving playroom, the parent/carer should be introduced to the new keyworker.

· Keyworkers should exchange written and verbal information relevant to the child.

· The child should be informed of the move and when and how it will take place.

· At all times children will be treated as an individual. 

Success Criteria

That both the parent/carer and child will be comfortable in their surroundings and that daily separation will be generally free from upset.
Health and Social Care Standards: 1,3,4,5
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