 Complaints Procedure

Milton Community Nursery aims to:

· provide a happy and safe environment for children in partnership with their parents and carers.
· involve outside agencies and the local community to support children’s learning and progress.
· engage children in learning experiences that are stimulating, challenging, enjoyable and based on children’s interests

If you have a comment, suggestion or complaint regarding the service that the nursery provides, in the first instance speak to the Head of Centre, Deirdre Kilmurry, or one of her deputes in her absence i.e. Shona Young/Catriona McMillan.
The Head of Centre may not be able to respond to the complaint immediately without gathering information however the complainant should have a response within 5 working days. If we cannot investigate within 5 working days then this will be expressed in writing.
In the event that you are not satisfied with the outcome you may wish to contact the Customer Liaison Officer at:
Customer Liaison Unit
Education Services

City Chambers

40 John St 

G1 1 HL
0141 287 5384
If for whatever reason you would prefer not to take this particular route to having your concerns addressed, you may go directly to the Care Inspectorate in the first instance.

4th Floor

No1 Smithhills St

Paisley

PA1 1EB 
0141 843 6840

www.careinspectorate.com 

0345 600 9527
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