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start the conversation

Groupcall Xpressions App

View your child’s information on your mobile phone!

As part of our new email delivery system (Groupcall), we are making available a linked service for parents to
ensure communication between the school and yourselves is easier and more effective. It is an app called
Groupcall Xpressions.

The app is completely free of charge to you and can be installed on your mobile phone or tablet. It currently
supports both Apple iOS and Android devices (with Windows mobile to follow) and you’ll be able to see
information for your children.

If you have children in different schools and those schools also use Groupcall Xpressions, you will be able to
view information on multiple children within the same app.

What do | need to do now?
Please ensure we have your correct mobile number and email address on our school database to ensure you
can use the new app as soon as it is available. Over the past few weeks we have been trying to gather updated
email addresses to ensure everyone has access. You’ll need to make sure you
keep these details up to date in future to maintain access to the service. This
would come as part of our annual data gathering exercise (forms you are
asked to complete at the beginning of the school session).
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What happens next?

Groupcall has now set up the system in your child’s school. Once you ensure
the school has your current email address and mobile number, you can then |
download the app by accessing http://parents.groupcall.com/ PR . oo
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Once installed and set up you may receive emails or texts about:

Attendance (20 Apr - 24 May)
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e Emergency school closures

Assessment Results

Achievements

e Updates and Letters uploaded to our school website

Behaviour

(this is an important one for just now, whilst the school is closed to the general population)

Timetable

e Reminders about meetings and after school activities

¢ Parents evenings

e Special school events and newsletters

¢ When Report Cards have been given to pupils

e Expected time of arrival when returning from a school trip

e |nvitations to a meeting
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