
Summary of responses from Parent questionnaire on Seesaw  
June 2020 

 
108 parents responded to the questionnaire, the questionnaire was anonymous and distributed via 
email to all parents (including parents within the same household). 
Only the seven parents had experience of Seesaw prior to March 2020. 
 

Please select the most appropriate option for the following statements. 

 

 

 

S1 It was straightforward to log on to Seesaw. 

S2 I received appropriate support and help from the school to use Seesaw. 

S3 We were able to access tasks. 

S4 We were able to submit tasks to the teacher. 

S5 We received appropriate feedback from the teacher. 

S6 Our child was engaged with their learning. 

S7 We were able to leave a message with the teacher when required. 

 

What do you like about Seesaw? 

45.5% of the 101 positive comments mentioned Seesaw being easy to use.  

36.6% also commented on teacher interaction and feedback as a positive aspect to Seesaw.  

13.8% discussed the benefits of submitting work through various formats 
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What do you dislike about Seesaw? 

83 negative comments 

58% of the comments identified issues with uploading work, software not working well on devices, 

the text boxes and pen being tricky to use. One parent commenting that it took longer to actually 

respond to the task compared to the time taken in the learning. 

14% commented on the learning and tasks set. Some felt the learning was not at the appropriate 

level, that tasks were not always explained.  

9% would have liked their child to be able to interact more with other pupils 

5% identified increased screen time as a negative aspect of using Seesaw. 

 

Would you be happy to continue using Seesaw? (as an addition to face to face teaching) 

 

How would you like Seesaw to be used? 

Out of the 108 responses: 

65 (60%) would like to use this for setting homework 

53 (49%) would like to use this as a method of keeping up to date with their child’s progress and 

seeing their work throughout the year 

 

If you would not like to continue to use Seesaw, why not? 

Out of the 21 responses: 

9 (43%) queried the possibility of using different apps for the children to be using. 

7 (33%) identified that the technical issues with Seesaw were the reason they would prefer not to 

continue with Seesaw 


