National 4 Business

HOMEWORK 8
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Answer the following questions in your homework jotter.  
All answers should be in sentences.
	1
	“To be successful a business must meet the needs of its customers”.
State 3 factors which are important to customers of a business.

	3

	2
	Suggest 2 reasons why businesses use market research.
	2



	3
	Identify the 4 elements of the marketing mix (the 4 P’s) and give a brief description of each.
	8



	4
	What is meant by customer service?
	1



	5
	State 2 factors which contribute to good customer service.
	2



	
	Total
	16


Remember to note your homework in your homework diary and ensure it is returned to your teacher by the due date.
