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	Child protection is everyone’s responsibility. Our duty is to protect children from abuse, neglect and exploitation, and to act immediately and proportionately on any concern.



1  Rationale
Annette Street Primary provides education for children aged 4 to 11. We are committed to creating a nurturing, rights-respecting environment in which children feel safe, valued and listened to.
This policy reflects the National Guidance for Child Protection in Scotland 2021 (updated 2023), Glasgow City Council Management Circular 57: Child Protection and Safeguarding (2025), GIRFEC and the UNCRC.
2  Aims
We aim to promote the welfare, safety and wellbeing of all children; to work in partnership with children, parents and carers and multi-agency partners; to ensure all staff are confident in recognising, recording and reporting concerns; and to create an open climate in which concerns can be raised and will be taken seriously.
3  Key principles and responsibilities
The school recognises its legal and professional duty to work with other agencies to protect children from harm.
The Head Teacher is the Child Protection Co-ordinator and the Depute Head Teachers are Depute Co-ordinators. They are the named contacts for child protection, and their details are shared with staff, parents and partners.
All staff — including support staff, students and regular volunteers — must follow MC57 procedures where there are child protection or safeguarding concerns.
	Staff must not investigate or make judgements about whether abuse has occurred. Concerns must be referred promptly to the Child Protection Co-ordinator, who will follow MC57 and local multi-agency procedures.



Child protection is also addressed through the curriculum, particularly through Health and Wellbeing and rights-based learning, so that children can recognise abuse, keep themselves safe and know how to seek help.
4  Responding to a concern or disclosure
If a child discloses, or a member of staff has a concern that may indicate physical, emotional or sexual abuse or neglect, staff must:
1. Listen carefully and allow the child to speak in their own words.
1. Reassure the child that they are right to tell, and that they are not to blame.
1. Take the concern seriously, avoiding shock, disbelief or anger.
1. Explain that they cannot promise to keep it secret and may need to tell someone who can help.
1. Avoid leading questions, “who-done-it” approaches, speculation, or promises they cannot keep.
1. Record promptly and accurately what was seen or heard, using the school’s Record of Concern (Appendix 3) or MC57 blue form, in the child’s own words where possible.
1. Pass the written record to the Child Protection Co-ordinator immediately, and always within the same working day.
Children’s worries and concerns are always taken seriously. Confidentiality cannot be promised where a child may be at risk of harm.
5  Allegations or concerns about staff or other adults
Any concern or complaint about the behaviour of a member of staff, a volunteer or another adult must be reported without delay to the Head Teacher. Where the concern relates to the Head Teacher, it must be reported to the Area or Quality Improvement Manager in line with MC57 and GCC HR procedures.
All parties are entitled to a fair and thorough process. The school will follow Glasgow City Council procedures for managing allegations against staff and will liaise with Social Work, Police and HR as required.
	Staff must never withhold a concern or suspicion about possible abuse, including a concern about a colleague. Failure to report could be viewed as collusion.



6  Safer working and staff protection
To protect both children and staff, and to support safe, nurturing practice, staff follow professional boundaries in relation to physical contact, personal care and one-to-one work, in line with GIRFEC and the Health and Social Care Standards.  Personal care is carried out only where it is agreed within an individual care plan, developed with parents and carers and, where appropriate, other agencies, reviewed regularly and designed to promote maximum independence for the child.  Any inappropriate comment, touch or behaviour from a child towards a member of staff is recorded and reported to management, as this may constitute a child protection concern or may indicate that support and boundary-setting are needed. All injuries and significant incidents during the school day are recorded and, where appropriate, witnessed by another member of staff.
7  Recording, storage and training
All child protection concerns are recorded using the school’s agreed Record of Concern paperwork and MC57 forms, and stored securely in restricted-access files in line with data protection requirements. Records are retained and managed according to Glasgow City Council guidance and may be shared with other agencies on a need-to-know basis.
All staff must complete annual child protection training and refresh their awareness of the National Guidance for Child Protection in Scotland 2021 (updated 2023), Management Circular 57, and the school’s own internal procedures, appendices and Record of Concern processes.
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