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Pittenweem Nursery Complaints Procedure
In the event of a parent/carer having a complaint about the nursery, he/she should initially bring it to the attention of the nursery staff. The parent/carer will then be given the opportunity to discuss the matter in private. At this meeting the details of the complaint will be recorded, along with the outcome of the discussion, and an outline of any intended action agreed upon by the member of staff and parent/carer. This information should be shared with the headteacher and recorded in the complaints log. 
If the parent/carer feels that the complaint is not dealt with appropriately, or if the complaint is regarding a member of nursery staff, then he/she may request an appointment with the headteacher to discuss their concerns. 
Headteacher – Miss Nicola Wallace   Phone Number – 01334 659435

Should there be no satisfactory outcome from that meeting then the parent/carer will be referred to the following: 

Care Inspectorate
How to raise a complaint  
For a registered care service, you can choose to contact us directly by either:
· filling in our online form
· calling us on 0345 600 9527 between 09:00 - 16:00, Monday to Friday
· emailing us here
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