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Concerns, Complaints and Compliments Procedure


Should you have a complaint concerning the nursery or your child’s education you should contact the nursery office in the first instance. Staff are always available to listen to and discuss any issues that you may have. In this way most concerns raised can be dealt with speedily and resolved satisfactorily. 

However, if you have an unresolved difficulty or wish to register a concern/complaint please contact or arrange a meeting with:


Sharon Curran – Headteacher


If the matter cannot be resolved at this stage they you can submit a complaint through the following process:

Complaints procedure | Fife Council

https://www.fife.gov.uk/kb/docs/articles/have-your-say2/make-a-complaint/complaints-procedure




If you’re not happy about something and the care service hasn’t been able to help resolve it, the Care Inspectorate may be able to. You can register your complaint in the following ways:
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IF you're worried about how care and support is
being provided in a service, you can contact the
Care Inspectorate’s complaints team.

You can make a complaint to us and ask that your details are
not shared with the service. We will not share your personal
details without your consent.

When people complain anonymously, it is much harder for us.
to investigate to help improve things as we can'tverify
information.
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You can complain online, by calling us on 0345 600 9527

or emailing us at concerns@careinspectorate.gov.scot

#GetConfidentBeConfidential
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