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Restorative Conversations 
 

 What happened? 
 

 Why were your actions or words not acceptable? 
 

 What were you thinking at the time/ What have you thought since? 
 

 Who has been affected? 
 

 How have they been affected? 
 

 How did this make them feel? 
 

 What can you do to put things right? 
 

 What should you do differently next time? 
 

Statements such as the ones below also support a restorative conversation: - 
 
- Let’s hear both sides of the story. 
- Tell X/Y how they made you feel. 
- Do you understand why they feel this way? 
- How we can we make X feel better? 

 
 



18 
 


