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Good News Story — Universal Credit

A client contacted ERCAB in March for help completing a
UC50 form. This form explains that she is unable to work
and should not have to look for work as part of her
Universal Credit claimant commitment. An ERCAB Help
to Claim adviser was able to support the client and
complete the form.

The client has now been awarded 'limited capability for
work and work related activity' status and receives an
additional £343.63 per month in her UC entitlement.
The client was overjoyed with this outcome and praised
ERCAB for their support.

If you need help filling in a form or have a question
about your Universal Credit claim, please contact ERCAB
With East Renfrewshire remaining in Level 2, ERCAB ~ ©On 0141 881 2032 to speak to one of our specialist
are pleased to announce that we are now able to take advisers.

on face-to-face appointments. This is no longer on an

emergency basis and we will be able to assist those

who find it easier to come into the office and speak to

an adviser.
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If you are looking to speak to an adviser face-to-face,
please call the office on 0141 881 2032 to make an
appointment.




