Complaints, suggestions and compliments

How to complain

The quickest and easiest way to complain is to contact the school directly and speak to a member of the Senior Management Team or in some instances the Office Manager, let them know what the problem is and what would put things right.

You can make a formal complaint:

In person 

Make an appointment and call into the school in person.
By phone

You can phone and speak to a member of the management team detailing aspect(s) of the service you are unhappy about.

In writing

You can write to the head teacher detailing the nature of you dissatisfaction

Our Lady of the Missions Primary School,

Robslee Rd,

Thornliebank,

East Renfrewshire

G46 7DD


When making a complaint you should let us know:

· Your name.

· Your address.

· Your phone number.

· What you are complaining about.

· What we can do to put things right.

Three stages of the school's complaints process

Stage one

A member of the Senior Management Team will investigate your complaint and usually respond within a few days but certainly within 10 working days. Sometimes, if an issue is complicated we may take longer than this to respond, if this is the case we will write to you and let you know. 

Stage two

If you are unsatisfied with the response we have made to your complaint you can ask the head teacher to review the issue. Complaints moving to stage two should be made in writing.

Requests for reviews will be acknowledged within two working days and a response will be sent to you usually within 15 working days. 

Stage three

This is the final stage of our complaints procedure. If you are still unsatisfied with our responses, it can be passed onto the director of education.

You should write to the director of education with details about what you are unhappy about and what would put things right.

A member of the directorate team will review your complaint and issue a response to you normally within 20 working days.

Other kinds of complaints

The council has a number of processes that have been set up to deal with certain other kinds of complaints. Some of these are required by law, including appeals committees, and others have been developed as a more appropriate way of dealing with a particular issue. We will let you know you what the appropriate route is or explain why your complaint cannot be dealt with further.

