
Our Ref:
DQ/JT/AG
Your Ref:


Contact:
Donna Quaile/Joanne Todd/Audrey Gilbert
Tel:

0141 570 7600/7615



Email:

quailed@isobelmair.e-renfrew.sch.uk


Toddj@isobelmair.e-renfrew.sch.uk


GilbertA1@isobelmair.e-renfrew.sch.uk
	
	
	Sarah Clark: Head Teacher
Donna Quaile and Joanne Todd

Depute Heads of Centre
Isobel Mair Family Centre

58 Stewarton Road

Newton Mearns

East Renfrewshire  

G77 6NP


	


Dear Parent/Carer
Request for Wraparound Care Service for session 2018/19 **CORE HOURS PLACEMENT**
East Renfrewshire Council offers a wraparound care service to all children who attend an early learning and childcare establishment. The following wraparound hours are available to children attending on core provision:  
Early Morning (AM children)


8.00 am  to 08.50 am  (50 minutes)

Lunch (AM children)



12.00 noon to 1.00 pm 

Lunch (PM children)



12.00 noon to 12.50 pm (50 minutes)

1 Hour Evening (PM children)

4.00 pm to 5.00 pm 

2 Hour Evening (PM children)

4.00 pm to 6.00 pm 

If your child will attend 16 hours or less in a combination of sessions and wraparound then no charges will apply (eg child attends 3 morning sessions and 3 lunches (12 hours 30 mins per week) provided they do not attend another nursery eg a partnership nursery receiving funding.
Please see the terms and conditions sheet enclosed and complete the application form attached indicating the hours requested and return to the nursery as soon as possible.
Please note that completion of this request does not reserve or guarantee wraparound care service for your child. Places for each wraparound session are subject to availability.  Where demand exceeds availability a ballot will take place. 

Yours sincerely

Sarah Clark
Mrs Sarah Clark
Isobel Mair Family Centre
[image: image1.png]



Mhairi Shaw, Director of Education, East Renfrewshire Offices, 211 Main St, Barrhead, G78 1SY
Appendix 1

EAST RENFREWSHIRE COUNCIL - EDUCATION DEPARTMENT
ISOBEL MAIR FAMILY CENTRE
WRAPAROUND CARE SERVICE REQUEST FORM – 2018/19

***CORE PROVISION ONLY***

As you have chosen ‘Core Hours’, the following  3 hour 10 minute nursery sessions will apply.

Morning Session 08.50 am to 12.00 noon or
Afternoon Session 12.50 pm to 4.00 pm

The information you supply on this form will be used by East Renfrewshire Council to process your application for a wraparound place in an early learning and childcare establishment.  We will use your information to verify your identity where required, contact you by post, email or telephone and to maintain our records.  The council will use this information because we need to do so to perform a contract.  If you do not provide us with the information we have asked for then we will not be able to provide this service to you.  You can find out more about how we handle this information and your rights in respect of it by going to www.eastrenfrewshire.gov.uk/privacy.  If you do not have access to a computer and wish a paper copy please contact your early learning and childcare establishment.
	CHILD’S NAME: 
	CHILD’S DOB:

	Please indicate the Sessions your child has been allocated in 2018/19  AM   or   PM

	Please indicate the number of sessions your child will attend (5 or less). If less than 5 please note the days attending:  5 DAYS  or   MON   TUES   WED  THURS   FRI 



	DATE OF CHILD’S FIRST FULL DAY IN NURSERY (if known): 
DATE WRAPAROUND WILL COMMENCE:    


   

NB This contract is for term 2018/19 only.

Please indicate the hours you are requesting by placing a tick (() in the appropriate box in the table below.

	MORNING
PLACEMENT
	Early AM

Session

08.00 am 

- 08.50 am

£1.87
	Lunch 

Session

12.00 noon

- 1.00pm

£2.25
	
	AFTERNOON PLACEMENT
	Lunch 

Session

12.00 noon

- 12.50 pm

£1.87
	EVE 1

Session

4.00 pm 

- 5.00 pm

£2.25
	EVE 2

Session

4.00 pm 

– 6.00 pm

£4.50

	MONDAY
	
	
	
	MONDAY
	
	
	

	TUESDAY
	
	
	
	TUESDAY
	
	
	

	WEDNESDAY
	
	
	
	WEDNESDAY
	
	
	

	THURSDAY
	
	
	
	THURSDAY
	
	
	

	FRIDAY
	
	
	
	FRIDAY
	
	
	

	WEEKLY CHARGE
	
	
	WEEKLY CHARGE
	


Please tick one box:

If agreed, I will access 16 hours or less per week in combination of sessions and wraparound and therefore no charges will apply. 

If agreed, I will access OVER 16 hours per week in combination of sessions and wraparound and understand that charges will apply. 

Continued over the page

	PARENT/CARERS DETAILS

	Name:
	
	Name:
	

	Address:
	
	Address:
	

	
	
	
	

	Post Code:
	
	Post Code:
	

	Home Tel No:
	
	Home Tel No:
	

	Work Tel No:
	
	Work Tel No:
	

	Mobile Tel No:
	
	Mobile Tel No:
	

	Email Address:
	
	Email Address:
	


Please tick all that apply:


I have read and understand the terms and conditions attached to this service.
I acknowledge that completion of this request form does not reserve or guarantee the provision of wraparound care service for my child.

Signature of Parent/Carer:





                 Date: 


Please return this form to:   Isobel Mair Family Centre






Wraparound Guidelines 2012-13

Wraparound request form revised – May 2018
Appendix 2
EAST RENFREWSHIRE COUNCIL - EDUCATION DEPARTMENT

WRAPAROUND CARE SERVICE

***CORE PROVISION ONLY***

TERMS & CONDITIONS
AIMS

East Renfrewshire Council aims to provide flexible, high quality childcare by accommodating the work and living patterns of parents.  This is done by providing additional hours within a safe, secure and stimulating environment.
SESSIONS AND CHARGES

	
	Times:
	Cost:

	Before AM session – 50 minutes
	8.00 am to 8.50 am
	£1.87

	Lunch for children in AM session – 1 hour
	12.00 noon to 1.00 pm
	£2.25

	Lunch for children in PM session – 50 minutes
	12.00 noon to 12.50pm
	£1.87

	One hour after the PM session
	4.00 pm to 5.00 pm
	£2.25

	Two hours after the PM session
	4.00 pm to 6.00 pm
	£4.50


CONTRACT BLOCKS

· Block one 
August  -  September

· Block two
October  -  December (from October Break)
· Block three
January – March (following Winter Break)
· Block four
April  -  June (following Spring Break)
No amendments can be made to the contract during an individual block.  A formal request must be put in writing for consideration prior to the end of the block.  Please note that here is no guarantee requests will be granted and will depend on space available.
GENERAL INFORMATION 
· Parents with any outstanding debt owed to the council must ensure this is paid before they will be permitted to use this service.  A check is made to confirm there is no debt before final agreement of the provision.
· Parents must choose a regular care package and will be invoiced monthly in advance directly from the East Renfrewshire Council’s Finance Department.  

· All invoices are payable immediately. 
· Non payment of invoices will result in this service being withdrawn.  Where the service is withdrawn, there is no guarantee the hours used will still be available at a later date once invoices are paid in full.
· No charge will be made for public or school holidays.
· Contracts can be terminated at any time by giving FOUR weeks notice in writing.

· Direct Debit is the councils preferred method of payment although there are other methods including payment by childcare vouchers.
ABSENCES AND LATE COLLECTION
· Charges will apply at the standard hourly rate for the late collection of children.
· Persistent late collection of children may result in the service being withdrawn. Where the service is withdrawn, there is no guarantee the hours used will still be available at a later date once invoices are paid in full.

· Charges will be made for all absences.
· In cases where a child has been absent from Wraparound Care for a significant period, parents can refer their case to East Renfrewshire Council’s Education Department Pre Five Resource Group (PRG), which will consider if there should be any reimbursement of fees paid for the periods of absence.  Parent should complete the Form 1a, which can be obtained from the school office.
PRIVACY NOTICE – WRAPAROUND CARE SERVICE
Who will process your information?

The personal information you give to us through any of our forms relating to Wraparound Care Service and any other personal information we hold about you in this context will be processed by East Renfrewshire Council, Eastwood Park Giffnock G46 6UG for the administration of Wraparound Care Service and any charges that may need to be applied to you.

Why do we process your information?

Your information is processed to help us administer Wraparound Care Service and collect fees where these apply.  Your information may also be shared with other departments within the council to protect public funds.
What is the legal basis for us to process your information?

The council processes your information in order to fulfil our contract with you and to perform a task carried out in the public interest, also to fulfil its legal obligations to ensure proper administration of the council’s financial affairs in terms of the Local Government (Scotland) Act 1973.

These are the main points of our privacy notice.  You can access the full privacy notice at www.eastrenfrewshire.gov.uk/privacy.
Should you require any further information on this service, nursery staff will be happy to help.

Alternatively please contact:  

Education Department Staff 

on 0141 577 3288 

or by email to earlylearningandchildcare@eastrenfrewshire.gov.uk
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