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LKey questions
o What happened?

s What thoughts were you having at the time?
o How were you feeling at the time?
o Who else has been affected by this? How do

you think they felt? How weie they affected?
o What do we need to do now so that the harm

can be repaired?

The importance of listening to
chi ldren

o Good listening skills allow children to feel safe
e-nougl to accept their feelings and express
them freely (and appropriately).

o Good listening involves focusing on the
message and reviewing the important
inlormation.

o Active_listening is a powerful tool for assisting
your child in talking through their ideas and
reasoning.

For those who have been
harmed

s \Ay'hat did you think when you realised what
had happened?

o lAy'hat impact has this incident had on you and
others?

o What has been the hardest thing for you?
u What do you think needs to happen to make

things right?

Active l istening
o Looking interested
o Maintaining eye contact
e Nodding
o Friendlytoneofvoice
E Friendly posture
o Waiting - giving the other person a chance to speak
o Reflecting feelings/reftaming
o Asking questioru
o Summarising
o Trying to understand what the other person is thinking
o Try to understand before being understood

Barriers to Effective Communication

o Interrupting

e Advising

o Challenging or contradicting
o Criticising

o Dominating
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Barriers to Effective
Cornmunication

o  O r d e r  Y o u m u s r . . . . .  h n 1 y o u . . . . .

@ ThHt€n Youhadbet tq . . . . . I f youdon l . . . .

o  P@ch Yo!shou ld . . . . .whenIwa6yo l ra8e. . . . . r f Iwereyou. . .

o  k tu re  Thatwasas tup id rh ingrodo;yourprob l€mis . . . .

o  Judge You*v ious lydon, r@abour . . . . .

o Excue hn'rworry,itwillallbtowover

o  Andys  Idon ' t rh inkyo !arerd ly fadngupto tHs

o Provoke tushesysyoudiditonpurp@. Whathav€yougotrosy?

o Inte.rogate Whywereyouthere? Wharwereyoudoins?

o Mordi* This ffilly isn't g@d €nough

E ftold You realtyre horless/stfish/thoushrls

o Undervalue It en'r b€ that bad, you shouldrtt fel like rhat

o T*€ Eides k il from their mint of view . . .


