
Information you requested on what we can improve 
Staffing during parents evenings 
At Giffnock Primary job share teachers attend one parents’ evening each in 
November and March, and both attend ‘Meet the Teacher’. If a member of 
staff is unwell then appointments are rescheduled. When we are fortunate 
enough to have newly qualified teachers they work in class initially 4 days a 
week. If there is a further concern or information required, then we invite you 
to contact the school office to arrange a mutually suitable time to meet to 
answer any queries. 
 

Structure during parents’ evenings 
Before each meeting a communication sheet is sent home for you to record in 
advance any areas you wish to discuss so the structure of the meeting can help 
to address this. All pupils before parents evening complete a self-evaluation 
on their learning, this too helps to structure the meeting. Pupils are also 
invited to join the meeting. The purpose of the parents evening is to review 
progress made, share successes and next steps. If there are other areas in which 
the parent, school or teacher need to discuss in greater depth eg specific 
concerns or personal matters, then usually a separate appointment will have 
been made. 
 

Asking and acting on parental views 
Giffnock Nursery and Primary have a very active Parent Council whose role is 
to support the Head Teacher and represent the views of all of our parents 
(Parent Forum). The Parent Council meet approximately every 6 weeks to 
share ideas and support school initiatives. All parents are invited to volunteer 
for a place on the Parent Council and frequent elections are held for this. For 
further information please speak directly to the Head Teacher or Parent 
Council Chair Mrs Steele, who can be contacted at:-giffnockpc@hotmail.co.uk 
 

The school offers a parental drop in opportunity every Friday when members 
of the senior school management are available to listen to any particular 
personal concerns you may wish to share. However, throughout the year we 
also have questionnaires, workshops and events which all parents are invited 
to. We encourage parents and families to offer their support in these activities 
as it makes a valuable difference for our school community. 
 

Overall I am happy with the school 
There have been changes in our school over the years, in our building and 
staff, however what has not changed is our dedication and care in educating 
our children and supporting our families. 
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Working in partnership with families 

Information Leaflet 
Further Communication leaflets can be viewed online at: 

https://blogs.glowscotland.org.uk/er/Giffnock/files/2014/1
0/Giffnock-communication-August-leaflet.docx 

 
 
 



Dear Parent/Carer, 
 

Welcome to our third Parental Communication leaflet this session. We aim to 
ensure you are kept updated in a variety of ways and that your comments are 
heard and acted on.  During this term we will continue to work in partnership 
with our families in lots of school events and activities eg school show, Dream 
Big World of Work and Nursery workshops. In November during our parents’ 
evenings we shared questionnaires with you to further gather your comments 
and ideas for successful communication.  This leaflet outlines a summary of 
your comments in the key areas.  
 

Key areas from questionnaire 
 

As we continue to work together in supporting our children we aim to make 
sure our Parents Evenings are a positive experience. Taking part is important as 
it enables teachers, parents and pupils to review together the progress made, to 
share successes and next steps. Below is a summary of the comments you have 
shared. Thank you. 
 

I found this evenings Parental Consultation valuable   
 

 Unfortunately only one teacher was able to attend which affected 
depth of information 

 It was a good reference point to find out how our boys are doing 
 Sadly our child’s teacher was unable to attend. 
 Confirmed everything I was curious about in detail 
 It is short and intense. 
 It would be good to know in advance the format or structure of the 

conversation 
 

I feel staff really know my child as an individual and support them well  
 

 Everyone is pleasant and even asked after his older sister (no longer at 
Giffnock) 

 Staff are excellent and provide a safe and happy learning experience. 

 Teachers spoke knowledgably about our daughter. 

 Always keep me up to date 

 This is a key feature of the school and very welcome. Our children 

both receive additional support. 

 Teacher provided very specific feedback which helped both me and my 

son. 

The school provides good general information for parents on their child’s 
education  
 

 Lots of letters sent home and texts keep me up to date. 

 Information is available when required. 

 I am not sure how much attention we pay to this as it is more likely 

we focus on the specifics 

 Ongoing information provided at pick up/drop off and also extensive 

opportunities to meet teacher and get involved in the class. 

I feel the school asks for my views 
 

 Always send questionnaires home to get parental input 
 I feel there could be more questionnaires like this one 
 We are more likely to volunteer views 
 I wasn’t asked but it wasn’t a barrier to our discussion at parents 

evening 
 Good introduction of feedback form 
 Excellent communication from our nursery both verbal and written 
  I’m not sure they actively ask for my views but  the teacher has 

listened to my concerns 
 

I feel the school takes my views into account 
 

 Not yet, I feedback but only positive comments published previously 
 I have not had any need or concern however staff are very friendly and 

approachable 
 Sometime it’s hard to know if your views are taken into account 
 More than happy with this 
 The staff are extremely responsive including those in the office. 

 

Overall I am happy with the school 
 

 My son has settled in well 
 We are really pleased with the school 
 Not 100% sure of my satisfaction after all the changes that have 

happened in the last few years 
 An excellent school 
 Would highly recommend Giffnock to others 

 


