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Case Study — Benefits

Client came into the bureau for assistance as she was
struggling financially after losing her husband in January.
Client had never worked as she looked after the children
and her husband was the household earner.

An adviser carried out a benefit check and discovered client
was already receiving the Bereavement Support Payment,
however this was at a lower rate than they should have
been receiving.

Client also advised that she has stopped receiving Child
Benefit when her son turned 16 however as he is still in full
01418812032 time education, she is still entitled to this.

With our help, the clients daughter was able to help her
ERCAB Drop In Service - mum call the Child Benefit helpline to get this re-instated
and also the Bereavement Support Helpline. She also
submitted an application for Universal Credit, with first
payment due end of May. The family are now in receipt of
everything they’re entitled to.

Reminder to all East Renfrewshire residents that we are
still running our local outreach programme with the
following advisers: Mark (Parsons) Money Talk Project
and Caitlyn HERO Project.

Our drop in team is available at the address below, every
Monday and Thursday between 10am — 2pm with no
prior appointment needed.

The Hub at James McGuire Building
124 Main Street
Barrhead
East Renfrewshire
G78 15G




