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Good News Story — Attendance Allowance

An elderly client came to the bureau seeking assistance
in filling out an Attendance Allowance (AA) form on
behalf of her husband. AA helps with extra costs if you
have a disability severe enough that you need someone
to help look after you. Our HERO adviser, Sarah assisted
the client in completing the form and attaching medical
evidence for it to be sent away. A few weeks later the
client came into the bureau to let us know that she had
received the higher rate of £92.40 a week for her and
her husband as she is his main carer. Client was over
joyed with the outcome and said “thank you for all your
help, | could not have filled in the form myself and we
have now gotten the allowance”. For help with
Attendance Allowance applications, contact the office on
0141 881 2032.
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Good News Story — Benefits

Our client is unemployed, in poor health & in receipt of
benefits. His cooker and fridge had broken down and his
home was in disrepair. He had no funds to address this &
he approached ERCAB for help. He was struggling with
monthly expenses for food & fuel- eating little or skipping
meals and this was further affecting his health.

We made an application to Scottish Welfare Fund-
Community Care Grant to assist with the replacement of
his white goods & repairs. This application was successful
resulting in a £1200 client financial gain. We made a
referral to ER Larder who arranged a delivery of fresh foods
to our client. We made our client aware of this service &
local food bank, for future needs. We also issued a
Shopping Voucher and made a referral to MEGA Fund for
the first of 3 £29 fuel codes for our client.

We also completed a Benefits Check & have now supported
our client in completing an application for Personal
Independence Payment. We will continue with on-going
support. For help with benefits and financial hardship,
please call the office on 0141 882 2032 to speak to one of
our experienced advisers.
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