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Good News Story 

A client was referred to the bureau by Barrhead Housing 

Association for a Community Care Grant (CCG). 

The client has been living in temporary homeless 

accommodation since May 2021 and she was offered a 

flat with Barrhead Housing Association. Client had 

become liable for the rent once she signed for this 

tenancy.  

A successful Community Care Grant was completed for 

white goods, carpets, pots and pans and other kitchen 

items. These have now been delivered. 

Community Care Grants are available if; 

 Your family is under exceptional pressure 

 You need to move because of a problem like 

domestic abuse 

 A child’s health is at risk 

 You’re settling into life outside care 

 You need support to stay out of care 

 You’re care for someone on release from prison 

or detention centre 

 You’re settling into a new home, if you’ve been 

in temporary accommodation and you cannot 

meet these costs yourself 

The client was also offered and a benefit check and was 

entitled to Universal Credit to pay her housing costs. The 

client was supported in making a Universal Credit claim 

and is waiting on her first payment. The client will keep 

in touch with the bureau and report back once she has 

received payment from Universal Credit.  

 

Our Advice Adds Up 

East Renfrewshire Citizens Advice Bureau is launching 

Our Advice Adds Up campaign for free, confidential and 

impartial advice for anyone who needs it.  

People facing tough financial choices in the coming 

weeks should know that our advice adds up. Our team 

of advisers are here to help anyone who is in financial 

difficulty.  

We can help you with any financial problem, there may 

be grants or benefits you are entitled to but not aware 

off, you could be entitled to cheaper bills for utilities 

and we could help with debt advice.  

Last year we unlocked a total of £3.2 million in financial 

gain for people who came to see us. 

You can come and see us at our offices in Barrhead, 

Main Street by appointment. Alternatively you can call 

our advisers on 0141 881 2032 or get advice online at 

www.cas.org.uk/our-advice-adds-up 

 

Carers Allowance Supplement 

To be eligible to receive the next Carer’s Allowance 

Supplement in Scotland you need to be claiming 

Carers Allowance on 11 October 2021. 

If you are a carer receiving Carer’s Allowance from 

DWP on this date, you will automatically receive this 

payment in December 2021.  

If you are a carer and think you could be eligible for 

Carer’s Allowance, please contact our office on 0141 

881 2032 to speak with an adviser.  

 

Please feel free to distribute the contact details for our 

advisers provided on our Facebook page. Clients can also 

get in contact with the bureau via: 

Email-bureau@eastrenfrewshirecab.casonline.org.uk 

Tel - 0141 881 2032 

 

Good News Story – Benefits  

In the past year many ERCAB clients have had to wait lengthy 

periods to have their benefit appeal’s heard due to the 

impact of COVID on both DWP and HMCTS. This has proved 

extremely stressful for many of the most vulnerable and 

exacerbated financial pressures where awards have ended. 

However we are now seeing a more rapid turnaround of 

appeal’s when ERCAB act as client representative to support 

East Renfrewshire residents, although these are still being 

deal with remotely by video link or phone.  

Additionally, some of these are now being settled in the 

client’s favour in advance of this hearing, at the point when 

the evidence is reviewed by a new Case Manager at DWP. 

With a more than 85% success rate with appeals we are 

seeing significant financial gains for client and the 

community. 


