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ERCAB 50" Anniversary

East Renfrewshire Citizens Advice Bureau is celebrating its
50" birthday today. Our charity, which offers free,
confidential and independent advice to local people on any
problem, has been serving the area since 1 November 1971.

Rory Mair, chair of Citizens Advice Scotland recognised the
hard work carried out by ERCAB over the past 50 years,

“It really is an extraordinary milestone, and it is truly
humbling to think of all the people in your area who have
been helped by the efforts of yourself and your predecessors
since 1971. | can tell you that ERCAB is also a valued
member of the Citizens Advice family in Scotland and is
respected too by your local politicians and stakeholders.”

East Renfrewshire CAB Manager Teresa O’Hara said,

“What a day! It’s a great milestone, and I’m just so proud of
all the staff and volunteers — past and present — who have
done such a great job over all this time. And every one of
them has been from the local community across East
Renfrewshire. Our CAB is truly a local service, run by local
people, for local people.”

“We intend to mark the occasion in some way, But of course
the celebrations will have to be fairly short. We remain
focused on our job, which is helping people. Whatever your
problem is, remember we are here to help you. The main
cases we see are financial: debt, benefits, or people just
unable to pay their bills. But we also see a lot of legal
situations, like discrimination or disputes with landlords or
employers. Then there are consumer issues like scams, or
compensation claims.”

“We can help in every one of these situations, and more.
We’re here to help and want to hear from anyone who
needs us. The next 50 years starts now.”

Clients can get in contact with the bureau via:
Email-bureau@eastrenfrewshirecab.casonline.org.uk

Tel - 0141 881 2032
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Warm Home Discount

You may be able to receive £140 off your electricity bill under
the Warm Home Discount Scheme if you’re either:

egetting the guarantee credit part of Pension Credit
*on a low income

Applications have now started for some suppliers. Contact our
adviser, Mark on 07539378806 or phone the office on 0141
881 2032 if you believe you are eligible.



