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Good News Story – Help to Claim 

Client had recently moved into the area and this had 

triggered a change from legacy benefits to Universal Credit.  

The client was supported with a Benefit Check to show the 

difference in her benefits now that she would be claiming 

Universal Credit. The client had been hesitant about 

switching benefits as did not know what to expect and how 

she would cope with the change. The client was advised 

that the Help to Claim adviser would support her with 

making the application ensuring that the benefit was 

claimed in a timely manner and that the client would 

receive support from the bureau to help maintain her claim.  

The client attended the appointment with her husband and 

a joint claim to Universal Credit was made. The clients were 

supported with asking for Scottish Choices on online journal 

specifically that the housing element be paid direct to the 

landlord. As the client was in the Support Group of ESA 

when the claim was made, a note was added to the client’s 

journal that she should be moved to LCWRA Component of 

Universal Credit without the need for reassessment. The 

clients were supported with a Council Tax Reduction 

Application at this appointment also.  

The client’s reported back after the 5 week assessment 

period that they had been successful with the claim for 

Universal Credit and grateful for the support received from 

Help to Claim at Bureau. 

CFG Recorded for 12 months £17,322.12 

Please contact our HTC Advisers on 0141 881 2032 or  

 Ainsley - 07388628543 

 Helen - 07395965393 

 Clodagh -  07871616249 

 

Scam Awareness  

Protecting people against scams is more important than 

ever. Many people are facing issues as a result of the 

coronavirus pandemic - from employment and debt, to 

housing and health - meaning more people are in vulnerable 

situations. Scammers are taking advantage of this, so its vital 

people have the knowledge and tools they need to protect 

themselves. 

Remember the scam warning signs to look out for: 

 If it seems too good to be true 

 If it’s unexpected  

 If you’re being urged to respond or pay for 

something urgently or in an unusual way 

 If you’ve been asked to give away personal info 

 

We are encouraging people to act on scams in four 

important ways; 

 You can get advice from ERCAB on 0141 881 2032 

 Report scams to Police Scotland on 101 

 Call the Citizens Advice consumer service on 0808 

223 1133, who will pass on details of the scam to 

Trading Standards, and can offer further advice. 

 Report the scam to Action Fraud, the national 

reporting centre for fraud on 0300 123 2040. They 

will provide a crime reference number, which can 

be helpful if you need to tell your bank you've been 

scammed. 

 
You can also report scams online by visiting; 

https://www.advice.scot/?utm_source=Twitter&utm_medium=soc

ial&utm_campaign=Orlo 

 

Good News Story – Benefits 

A client contacted the bureau with a question about her 

Universal Credit account. She is a single mother with two 

children. The client did not know how to add her new-born 

son to her claim. The client contacted CAB who explained to 

the client how to make a change to her UC account and 

assisted the client in adding her son. The client was also 

advised by CAB to request the child responsibility element 

be backdated to when her son was born in May 2020. 

The client has currently received child responsibility 

element backdated by six months making current CFG of 

£1,422.48 CAB will continue to support the client to pursue 

the full entitlement of £3,793.28  

Please feel free to distribute the contact details for our 

advisers provided on our Facebook page. Clients can also get 

in contact with the bureau via: 

Email-bureau@eastrenfrewshirecab.casonline.org.uk 

Tel - 0141 881 2032 

Post Office Accounts for Benefits 

If you have a Post Office card account for your benefits, 

tax credits or state pension payments then this will be 

closing in November 2021. The DWP is sending out letters 

over the coming months on what steps clients need to do 

to set up new bank accounts. 

For further assistance with this, please contact the office 

on 0141 881 2032. 

https://www.advice.scot/?utm_source=Twitter&utm_medium=social&utm_campaign=Orlo
https://www.advice.scot/?utm_source=Twitter&utm_medium=social&utm_campaign=Orlo

