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Housing Success Story

Client first attended Bureau with this matter in August 2019.
She is a registered landlord and used a letting agency to
manage the tenancy for her for which she paid them a 10% fee
of the rental income. Client never received the correct amount
of rent, was never provided with monthly statements, copies of
invoices/costs incurred or details of any deductions made from
the rent. As a result client has been underpaid. Despite
numerous attempts to resolve the issue with the agency client
was getting nowhere so came to ERCAB for assistance.

Letting Agent Code of Practice” notification letter sent to
agency but received no response.

Helped client to apply to the First Tier Tribunal Housing and
Property Chamber (HPC)

After numerous delays due to COVID Conference Call Hearing
finally took place on 1 September 2020 with Housing Adviser
representing client

Outcome

Tribunal found in favour of client and issued Letting Agent
Enforcement Order (LAEO) requesting they provide copy of
Management Agreement written statement and records of all
financial transactions relating to the tenancy (rent received,
invoices etc.).
Compensation Awarded: £500 as it was difficult to determine
exact amount due to lack of records/invoices. Client was
delighted with the outcome

Agency did not respond/comply with LAEO so Tribunal will now
serve notice of the failure to comply with the LAEO on the
Scottish Ministers and the case will shortly be referred to
the police for prosecution.




