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Helplines

ERCAB continue to participate in all the National
Helplines including;

e Scotland Citizens Advice Helpline — 0800
0281456

e The Patient Advice and Support Service —
08009172127

e Help To Claim Helpline — 0800 0232581

e Money Talks — 0800 0857145

e Armed Services Project — 0808 8001007

Clients can also contact ERCAB advisers directly on —
0141 881 2032

Benefit Appeals

ERCAB benefits advisers have reported an increase in
vulnerable clients requiring additional support when
transitioning from Disability Living Allowance to
Personal Independence Payment. PIP awards are
frequently lower (due to differing descriptors), and
clients are losing premiums due to this. Outcomes in 2
cases this week, both initially from 2019, where clients
presented with 0 points from their PIP assessments.
ERCAB undertook successful challenges at mandatory
reconsideration and appeal stage. This resulted in a
backdated amount of £13,201 in case 1, and £11,353
in case 2. Both clients have an increased weekly
income of £220, and are delighted and relieved to
have financial pressures removed from them.




