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The warm home discount is now open for applications.
ERCAB have been dealing with Warm home discount
applications where customers could be entitled to get
£140 off their electricity bill. You may be eligible if you
receive the guarantee credit part of pension credit or are
on a low income. Please contact citizen’s advice bureau
to see if you are eligible.

ERCAB have also been working with clients with their
utilities debt. We have made applications to a number of
grant schemes who are able to help towards your gas
and electricity debt. This has made clients set up a
payment plan more affordable to them.

ERCAB energy adviser has been working closely with
utility companies to make sure clients are on their
priority services register. This helps clients who are
disabled, of a pension age or if you are considered
vulnerable. Clients have been able to get help with
things such as, reading your energy meter, moving your
energy meter free of charge or getting your bills sent to
someone else eg. A carer.

ERCAB have been working hard filling out community
care grants for clients who are in desperate need. If you
need essential help and you want assistance in filling out
a community care grant then please contact the citizen’s
advice bureau who can assist you in filling out the form
over a telephone appointment.

Our office can be contacted on 0141 881 2032 for
support on any of the above matters, or our Money
Talks Adviser Mark can be contacted directly on
07539378806.

This update will be distributed weekly with the next
expected on Friday 2" October 2020.




