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Barista with Customer Service 
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In S4, the Barista with Customer Services course will be delivered in Kilmarnock Academy by staff from 

Ayrshire College and our school staff.  

Pupils will engage in a variety of activities, theory and practical work, which focus on developing their 

confidence, communication skills and abilities within the area of customer service and business.  

Areas of learning include:                                                

 Health and safety 

 Marketing and advertising 

 Customer relations 

 Barista skills 

 Event management 

 Financial management 

 Auditing 

 Team working 

 

 

 

 

 

 

 

 

Qualifications/Awards Available: 

 Barista with Customer Service (SQA National 4/5) 

 Events Coordination (SQA National 5 Certificate) 

 Hospitality (SQA National 5) 

 Non-Alcoholic Beverages (SQA National 5 Unit) 

 Retailing (SQA National 5 Certificate) 

 



Early Education and Childcare 

 

 

 

 

 

 



In S4, the Early Education and Childcare course will be delivered in Kilmarnock Academy by staff from 

Ayrshire College and our school staff.  

Pupils will engage in a variety of activities, theory and practical work, which focus on developing their 

confidence, communication skills and abilities within the area of early education and childcare.  

Areas of learning include:                                                            

 Health and safety 

 Team work 

 Children’s learning and development 

 Learning through play 

 Caring skills 

 Sector provision 

 Health and Wellbeing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Qualifications/Awards Available: 

 Child, Health and Social Care (SQA National 5 Units) 

 Early Education and Childcare (SQA National 4/5) 

 Employability and Citizenship (SQA National 3) 

 



Cycle Maintenance  

 

 

 

 

 



In S4, the Cycle Maintenance course will be delivered in Kilmarnock Academy by staff from Ayrshire College 

and our school staff.  

Pupils will engage in a variety of activities, theory and practical work, which focus on developing their 

confidence, communication skills and abilities within the area of cycle maintenance and employability.  

Areas of learning include:                                                     

 Health and safety 

 Team working 

 Creating a CV 

 Problem solving 

 Lifeskills 

 Vehicle related systems 

 Vehicle repair trade 

 

 

  

 

 

 

 

 

 

 

 

 

Qualifications/Awards Available: 

 Bikeability Scotland Award (Level 3) 

 Cycle Maintenance (SQA National3/4) 

 Employability (SQA National 4 Certificate) 

 Volunteering Skills (SQA National 3/4) 

 

 

 

 

 

 

 

 

 

 

 

 


