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We are delighted to be inviting your child/ren to an East Ayrshire Vscene live session.  Please find login details at the end of this document.

The Vscene platform is a secure platform and approved for use within East Ayrshire to deliver lessons to pupils unable to login to MSTeams independently. Your child does not need their own Vscene login to join a lesson, the login option on the website is purely for EAC admin staff.  We will not ask you for anything other than your name and no digital data will be collected or stored.  

For the best experience we would recommend using a device which is connected to your home wifi.  A device with a camera and microphone will enable you to interact during the session but if this is unavailable you can still listen and attend to session.

There are two ways to join a session.  If using a laptop or desktop via the weblink or if using a tablet or phone via the App.  Support details can be found in the table below:

	Desktop or Laptop
	Tablet or Phone

	Use the link below to automatically open the join meeting page.

Supported Browsers* 
· Google Chrome: Two most recent versions 
· Mozilla Firefox: Two most recent versions 
· Opera: Two most recent versions 
· Microsoft Edge Chromium 

Browsers Not Supported* 
· Safari 
· Microsoft Edge 
     (this can be updated to Edge Chrome) 
· Internet Explorer  
	On your device download the Vscene App from the App/Play Store.  This is a free download App.
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Enter the Vroom number found below, your name and if pin (this is optional)




Or if you would rather you can join the meeting via phoning the number below. 


The meeting room will only be available for the time of the meeting. As you will see from above at no point are you asked to register with an email address or input any personal data.   
If your session has a secure pin number this will be sent out separately.
 

Hardware and Software 
Minimum Requirements 
· USB 2.0 for USB camera and audio USB 2.0 for USB camera and audio devices 
· We recommend where possible to use a headset when using any browser-based system.  
· If required you can use speakers and a separate microphone, but we recommend they are  
     not in close proximity to each other as this may create audio feedback. 
· Laptops will have built in camera and mic which is compatible with the Vscene platform 
Operating Systems 
· Windows 10 
· Windows 7, 8.1 until Extended Support ends 
· Mac OS X 10.8.5 or later 
Session Details
	Session Title:
	Primary 1S Online Learning - Wed 10th Feb 2021

	Details:
	P1S Online Learning – Miss Monaghan

	Date/s & Time/s:
	Wednesday 10 February 2021, 09:00 - 10:00

	Weblink:
	https://app.vscene.net/r/Zo0VCHBvoL

	Vroom number:
	1423369

	Telephone Option:
	Call +44 (0)300 201 0142 then enter the extension 1423369#


Any issues or comments please email: eacvscene.support@eastayrshire.org.uk
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