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Foreword

The role of technology in education confinues to evolve as new innovations emerge
and schools increasingly embed ICT as part of teaching and learning strategies. But
how can we effectively map this evolution and monitor trends to help inform future
VISIONS?

Now In its third year, our State of Technology in Education Report has established a clear

picture of how the educational landscape is changing. It provides valuable insights
iINfo the perspectives of not just school leaders, but also teachers and ICT managers,
creating a holistic view of what edtech looks like in UK schools today.

With greater engagement and even more participants than previous years, the 2018
State of Technology in Education report has fast become a reliable and independent
resource for benchmarking against peers. It helps us learn more about the potential
and impact of edtech across the country.

As an education fechnology company, Promethean is committed to understanding
the current and future needs of schools. We make significant investment in bringing this
report to market with the aim of delivering insight, guidance and inspiration.

In this year's findings, over 54% of respondents recognise the potential of edtech in
classrooms, and believe that technology is a great way to engage students (more than

Jump straight to Summary of key findings @

double what it was in 2016). This demonstrates that edtech is now firmly embedded

iIN UK classrooms. This brings the need to invest in training to the fore, and probably
explains why more school leaders than in previous years have identified staff training as
a funding priority.

The prominence of teacher workload in UK education has long been debated,

so it's noft surprising that it has emerged as having a negative impact on learning.
What is surprising, however, is the gulf of opinion that exists between senior leaders
and teachers. Given that technology in all walks of life is known to save time, simplify
processes and spark innovation, could we be better leveraging this potential to ease
the workload burden on feachers?

These are just some of the main themes which captured my interest. There are

many more insights that have come to light in this year's report. | hope they help to
stimulate debate, discussion and possibly support positive change in your own school
environments.

lan Curtis
Promethean Head of Europe, Africa and Ausiralasia


https://www.prometheanworld.com/gb/about-us/leadership/ian-curtis/

Infroduction

Who did we survey?

This year, we surveyed over 1,800 educators across the UK and Ireland.

They work in (%):

Local authority primary
schools

Local authority secondary
schools

Academy primary schools

Academy secondary
schools

Grammar schools

Independent schools

Other
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What are their roles?

Our survey respondents work in the following positions

in schools (%):

Their main school buildings are (%):

Less than 10 years old

10-20 years old

21-50 years old

51-100 years old

Over 100 years old

m Teacher or senior teacher
Head of department/
@ Assistant/deputy head
@ Head of year/s

0 Head teacher

TA/admin/support staff
IT / network manager

Business manager/bursar

—_—————
e 32—
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Of those working in classrooms, they teach (%):

0———

Under 6 year olds
6-8 year olds

?2-11 year olds
12-15 year olds
15 and older

Almost 30% are part of a senior leadership team or senior
management team (%).

Part of an SLT or SMT —@—
Are not part of an SLT or SMT _e—

Where are they located?

Our survey respondents work in various schools across the UK.

This is broken down by (%):

@ London

@ East England

South East England
South West England

@ West Midlands

@ East Midlands

@ Yorkshire & Humberside

@ North West

@ North East

@ Wales

@ Scotland

@ Northern Ireland
@ Republic of Ireland

@ Other

“What makes an outstanding school¢ One where students are happy and make good
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https://twitter.com/home?status=%22What%20makes%20an%20outstanding%20school?%20A%20school%20where%20the%20teachers%20are%20happy%20and%20feel%20fulfilled%20and%20supported%20in%20their%20role.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share
https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Skip to chapter 04:
Schools’ strategic goals for more in-depth statistics

Summary of key findings

Our annual State of Technology in Education Report is always packed full of candid insights, key trends, and
technology predictions within the education sector; this year's is no different.

Here are some standout insights from this year’s survey, based on our main themes:

A. Schools’ sirategic goals B. Workload and wellbeing C. Staff training

More collaboration between SLT members and teachers Teachers believe workload is having a negative impact More schools are prioritising staff training in their strategies
In 2017, all school leaders stated there was a clear school  on learning This year, 13% more school leaders identified staff tfraining
strategy in place but almost half of the teaching staff 62% of our respondents believe workload is contributing as a funding priority.

were unaware of it. This gap has reduced to around 25% 1o high levels of stress in schools, but under 20% of schools

in 2018. are addressing the problem.

—D S ————— " —3

D. Budgets E. Schools’ use of tech F. The future of tech in education
Educators want more budget for edtech More schools recognise the potential of edtech to Front-of-class technology is set for major growth
There has been a 7% increase in the number of engage pupils Over a quarter more respondents selected front-of-class
respondents stating there is too little budget allocated Almost all educators (94%) now recognise that edtech technology — from 11% in 2017 to 37% in 2018 — as a key
to tfechnology. can improve engagement levels and the majority (72%) growth area in the next 1-3 years.

think that behaviour could be improved with technology.

—9 —_— 9 —%




Chapter 03, Section A

Schools’ strategic goals

School leaders are collaborating more closely with their teaching staft this year, according to our survey. In
2017 we learnt that, whilst all school leaders stated there was a clear strategy in place in their schools, almost
half of the teaching staff and almost a third of IT managers were unaware of it. For teachers, this gap has
reduced from half to just over a quarter in 2018.

Meanwhile, IT staff feel more in the dark about their school strategies with 40% of IT Only 42% of academy schools believe they have a clear vision for the year ahead,
managers unaware of their school’s overall strategy (%) however, highlighting a strategic gap in MATs (%)

71

@ Grammar schools
51

‘ Independant schools

</

45 Local authority schools

2017 2018 2017 2018 2017 2018 @® Academies

IT managers aware of Teachers aware of Head teachers aware
school’s strategy school’s strategy of school’s strategy



Technology is included in our school

When it comes to technology, in 2017 under 19% of Technology plays an integral role in strategy, but is not identified as a tool that

deputy and head teachers stated that tech played an realising our current school sirategy (%) up 9% T helps us realise our wider objectives (%) down 59% |

integral role in their schools’ sirategies. This year, the

number jumped o over 27% RN RN RN RN R AR RN NN a A"
22

27

Chapter 03, Section B

Workload and wellbeing

This year, we've learnt that over 62% ot our respondents believe workload is contributing to high levels of stress
IN schools. Despite this, under 20% of schools are addressing the problem.

Teachers’ workloads are contributing towards high levels  Teachers’ workloads are high but it is being actively
of stress in my school (%) addressed in my school (%)

Looking more carefully at these stafts, of this 62%, less than 14% are SLT members, pointfing towards a
discrepancy between the perceived gravity of the workload between teachers and school leaders.



Teacher workload is contributing towards high Teacher workload is unmanageable, and it's
levels of stress in my school (%) having a negative impact on learning (%)

What's more, almost 82% of

teachers believe workload is @

havin n five im fon @

A . ?CI e:qa < pacto OITmanagers

pupils’ learning. O Teachers
@ () Deputies & heads

Chapter 03, Section C

Staff fraining

According to our survey, under 5% of teachers believe they receive full fraining and support on new school
technologies. Whilst this is a similar number to last year, this is down 20% from 2016.

Teachers’ confidence in school fraining is declining; this year, under 36% of teachers believe their fraining is
adequate; down 5% from 2017 and 14% from the year before.



S -

What level of training and support is provided for the We receive full fraining and We receive adequate Resources are available Resources are not available
edtech at your school? (%) support training and support but we are not trained or so we don’t need training
provided with learning
material

Our survey suggests that a greater number of schools are priorifising staft fraining in their strategies;
over 13% more deputies and head teachers identified staff training as a funding priority for the coming yearr.

We receive adequate edtech training and support (%)

2016 2017 down 14% { 2018 down 5% |

55 4] 36

We receive full fraining and support (%)

2016 2017 down 20% 4 2018 \[eXeiglelgle[s

25 5 5



Technology iraining, meanwhile, is considered the lowest staff training priority.

This Is unsurprising as only 47.5% of head teachers and deputies believe their school’s level of edtech training is

sufficient.

Yes, teacher / staff fraining is identified as a funding 2017

priority in our sirategy (%)

What does your school sirategy identify as a priority when it comes to teacher training?
(%)

Pup“ Sqfefy / sqfeguqrding ﬁ
Technology training _@—
Modern learning @

techniques

Curriculum or government- @

led changes

Career progression / @

personal development

2018

—_—

What level of training and support is provided for the edtech at your school? (%)

Staff receive adequate

training and support @
Resources are available but

staff are not tfrained @

Resources are not available m

so staff don’t need training



Chapter 03, Section D

Budgets

Last year, we discovered that over
83% of teachers struggle with failing
tech, whether it's sometimes, often
or always. According to our survey,
the situation is slowly worsening; this
year, the number has increased

to over 86%, and there's d

7.5% increase in the number of
respondents stating there is too liftle
budget allocated to technology.

Lack of appropriate or working tech prevents me from
using it to tackle common teaching issues (%)

2018 up 2% T

86

2017

84

There is too little budget allocated to technology (%)

2018 up 8% 1
IIIIIIIIII\IIIIIIIIIIIIIII
41
2017 down 11% {
IIIIIIII\IIIIIIIIIIIIIIIII
33
2016

44



Chapter 03, Section E

Schools’ use of tech

According to both our 2016 and 2017 survey results, around 50% of teachers were siriving to innovate by using
tech as an education tool. This year, our survey revealed that almost §% more teachers are siriving to innovate
by using technology.

| am constantly striving to innovate by using technology as a tool for education (%)

2016 2017 NeXelglelglels 2018 up 4% 1

50 50 54

“YAs an academy we are fechnology rich, however maintaining the technology due to a lack
of money is making it difficult to continue with some aspects.”

Deputy head teacher, academy secondary school ..
@ North East England Share this: @ c)



https://twitter.com/home?status=%22As%20an%20academy%20we%20are%20technology%20rich,%20however%20maintaining%20the%20technology%20due%20to%20a%20lack%20of%20money%20is%20making%20it%20difficult%20to%20continue%20with%20some%20aspects.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

When it comes to education
technology, do you feel you know
more or less than your students? (%)

It appears that feachers are increasingly digitally-
minded; over 83% state they know the same or more
about edtech than their students.

@ | know a lot more

36 | know more

@ | know about the same
@ 1 know less

Q | know a lot less

Whilst a number of schools claim to e suftering with failing or faulty technology, Multi Academy Trust (MAT)
schools buck the overall frend; over a third of respondents from academy schools state that failing tech
never or rarely prevents them from using it in lessons. The ongoing optimisation of this edtech is sometimes
hampered by budgetary restrictions, however.

Does a lack of appropriate/working technology prevent you from using technology to O Always / often / sometimes O Rarely / never
tackle common teaching issues? (%)

MAT Survey totdl

_—
— 5



Chapter 03, Section F

The future of technology in education

According to the majority of our survey respondents, online assessments, as well as online content and
resources are likely to see the biggest growth over the next few years.

At the same time, over a quarter more respondents identified front-of-class technology (from 11% to 37%) as a
key growth area, and over 15% more respondents selected tablets.

Which technologies do you see making the biggest growth in the next 1 -3 years? (%) O 2017 O 2018
Online Online content Front-of-class Cloud-based Artificial Tablets Virtual reality Augmented Apps
assessments and resources technology lesson planning intelligence (=Te][1)%
(interactive and delivery tools

panels)



Smartphones Modelling and Robotics/coding Virtual learning Tracking Hybrid Remote learning 3D printing Bring your own
simulations environment technology technology technology device

Technology already plays a key role in assessment practices, with 52% of teachers fracking summative
assessment purely online, and over 71% partly online.

Whilst only 31% of teachers frack formative assessment wholly online, over 65% use digital tools in some part;
this is likely to increase as school leaders become more technologically-focused.

How do you track, report and work on the following? (%) Offline Online Both Do not frack
O Aﬁendqnce _ % H b

(O Formal (summative) assessment s 23 e 37 e 38



Schools’ strategic goals

Skip to chapter 05:
Workload and wellbeing

Teachers @;

Heads & deputies @
IT managers ﬁ

Quick links:

A. Highlights

C. Insight from heads and deputy heads

B. Insight from teachers

D. Insight from IT managers




Chapter 04, Section A

Highlights

This year, almost 70% of our survey respondents confirmed that their school has a clear strategic vision for the
coming academic year; 2.4% more than the year before.

What's more, over 77 more of our respondents ook an active role in formulating this sirategy. The total
number, meanwhile, is still low — under 18%.

Does your school have a clear sirategic vision for the Yes my school has a clear strategic vision for the | played a lead role in formulating the school
year ahead? (%) year ahead (%) strategy (%)
2017 2017

67 10

2018 up 2% T 2018 up 7% T

69 17

OYes () No Oldon’t know



| played a key role in my school's sirategy (72) Our survey respondents identified the key priorities for

Deputy head —_—m—_ fhe coming year as (%):
Business manager o T Reducing the T New pedagogical T
Attainment up 16% attainment gap up 13% techniques up 3%
Head of department —
CLELEE TR e eereer e
Head of year —— o a6 21
2 ,
readieacher What's more, compared to last year:
IT manager O e :
feacher Over 13% more will focus on providing more
creative learning experiences. :
Of those schools that idenfity a lack of strategy, a

failure in leadership is blamed by almost half (48.7%). , , . ,
Almost 6% more identified delivering educationadl

benefits through technology as a priority.

ailure in leadershi —@— ...............................................................
e 11.5% fewer find soft skill development o
It's not yet finished —_— o priothy

Other | SE———————————————— T

Why doesn’t your school have a clear strategic vision? (%)



What does your school identify as key priorities for 2018/2019? (%) O 2017 O 2018

New Delivering Providing Improving Improving Attainment /  Teacher fraining Increasing Reducing the Updating
pedagogical educational more creative behaviour altendance results the level of TA  attainment gap technology
techniques benefits through learning support
/ learning technology experiences
strategies

There has been a 13% increase in overall agreement with schools’ priorities, which could be explained by the
number of teachers and other school staff direcily involved in their school strategies.

Do you agree with these priorities? (%) O 2017 O 2018



At the same time, there are clear frends when it comes to missed strategic priorities:

Over 25% identified deliverin : : : : :
. : o Over 30% identified teacher 37% identified updating
educational benefits with fech fraining (12% more than in 2017) technology (new this year)
. (o -
(6% more than in 2017) I Iy Y
Is there anything else that should be a key priority in 2018/20197? (%) O 2017 O 2018
New Delivering Providing Improving Improving Attainment /  Teacher fraining Increasing Reducing the Updating
pedagogical educational more creative behaviour attendance results the level of TA  attainment gap technology

techniques benefits through learning support
/ learning technology experiences
strategies

Keep reading for more detailed insights from teachers, heads and IT managers about their schools’ sirategies. Or skip to chapter 5: Workload and wellbeing @



Chapter 04, Section B @

Insight from teachers

This year, the number of teachers that are aware of their school’s strategy has increased by over 13%. This
has closed the knowledge gap on sirategy between senior leaders and teaching staff from 49% to just 26%.
Meanwhile the awareness of heads and deputies of these sirategies has reduced from 100% to 91%. Of the
teachers that could not idenfity a clear strategy, over half blame poor leadership.

Yes my school has a clear strategic vision for the year ahead (%) Why doesn’t your school have a clear strategic vision? (%)

Teachers : Survey total

71

60 65 Do Q ;

- 51 P P Lo : :

2017 2018 2017 2018 2017 2018 o @ Lo
IT managers Teachers Deputies & heads - < @ D :

O Failure in leadership O It's not yet finished O Lack of time O Other



Other reasons include:

Confinual or upcoming change in leadership Constantly changing focus
A lack of SMART approaches to defining Too many priorities instead of making a small
school godadls number of systems work properly

“Since being part of an academy chain, leadership can no longer make strategic decisions
and our academy masters are incapable of making fimely decisions.”

Teacher, academy secondary school »
@ South East England Share this: ‘”, c:;



https://twitter.com/home?status=%22Since%20being%20part%20of%20an%20academy%20chain,%20leadership%20can%20no%20longer%20make%20strategic%20decisions%20and%20our%20academy%20masters%20are%20incapable%20of%20making%20timely%20decisions.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

What role did you play in formulating this strategy? (%) @ Teachers

According to our survey, under - -
7% of teachers took a lead role in 7 59 32 3
formulating their school’s strategy,
bUT olmos’r 60% provided iﬂpUT | played a lead role in | provided input to the | had no input into the Other
' formulating the school school strategy school strategy
strategy

When looking at the priorities that teachers identified, they are largely in line with the survey total.

Fewer teachers, however, identified educational benefits through technology and tfeacher training as
priorities in their schools’ strategies than the survey average.

What does your school identify as key priorities for 2018/2019? (%) @ Teachers All
New pedagogical Delivering educational
techniques / learning benefits through Providing more creative The development of soft
strategies technology learning experiences skills Improving behaviour Improving attendance

e e e a— ————— " —



Increasing the level of Reducing the attainment

Attainment / results Teacher training TA support gap Updating technology | don’t know
64 m— 16 =— 3 ———— 46 m— 15 m— 9 —

Other priorities identified by teachers include:

Closing the gender gap in

. Further roll out of a new VLE Focusing on LGBT
affainment
Balancing a budget and preventing Maintaining a strong sense of community and
redundancies belonging o increase citizenship

Overall, our results indicate a growing sense of collaboration between teaching staff and senior leaders, but
there’s a discrepancy between teachers’ atfitudes towards their schools’ priorifisation of tfechnology and
fraining, compared to the remainder of educators.



Insighi from heads and deputy heads @)

The lion’s share (97.3%) of heads and deputy heads confirm that their school has an ongoing strategic
improvement plan. When crafting these strategies, senior leaders have confirmed that pupils’ needs are the
highest influencing factor (59.9%), followed by results and attainment (50%).

Do you have an ongoing development plan for Which are the greatest influences when shaping your overall school strategy? (%)
improving your school? (%)
@ Pupils’ needs Resulis/ Curriculum Monitoring Government Parents
attainment bodies policies
-y, -y - - -
Local authority Other The locadl Church/local The economy/

OYes (ONo ()lIdon'tknow community parish job market



Is technology an important component of your 2018/19 school strategy? (%) O Yes O o) O | don’t know

When addressing technology
specifically, over 60% of school
leaders confirm that tech is an
imporiant component of their
school's strategy; 3% more than
last year.

In our annual survey, heads and deputy heads outline their top technology priorities for the coming year.
Key changes include:

Almost 207% more school - | :
- leaders idenfified pupil data Over 36% more intend to boost 11% more will focus on boosting
. protection as a strategic priority; engagement with tech . school collaboration with tech '
: most likely due to GDPR u - |



In terms of technology, what are the priorities in your sirategy? (%) O 2017 O 2018

The unification Maximising Ensuring pupil  Minimising the Tackling Using Using Using Using Strategy does
of school online safety in and other risk of cyber- common IT technology to technology technology technology to  not identify any
technology your school important data  attacks in your infrastructure boost teacher to enhance to boost develop soft priorities
is protected school issues productivity collaborationin engagement in skills in your
online your school your school school

“Our approach to technology isn’'t good enough! We are 10 years behind most other schools
and we have no money to change that.”

D head t her, | | authori d gleTe]
@ eputy head teacher, local authority secondary schoo Share this: @ Q

London


https://twitter.com/home?status=%22Our%20approach%20to%20technology%20isn%E2%80%99t%20good%20enough!%20We%20are%2010%20years%20behind%20most%20other%20schools%20and%20we%20have%20no%20money%20to%20change%20that.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

“Staff training is currently lagging behind procurement of IT. We have one key feacher and

one very capable admin, but if they don’t share their knowledge amongst colleagues, the
school won'’t be able to make maximum use of the equipment bought.”

Deputy headteacher, local authority secondary school

@ Peputy share tis: (@) (D)

Does your school have an ICT strategy, specifically? (%) O Yes O \[o) O | don’t know

2017 2018

This year, over 7% more school
leaders confirmed that their schools
have a specific ICT strategy, up
from 50% in 2017. @



https://twitter.com/home?status=%22Staff%20training%20is%20currently%20lagging%20behind%20procurement%20of%20IT.%20The%20school%20isn%E2%80%99t%20able%20to%20make%20maximum%20use%20of%20the%20equipment%20bought.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Last year, less than 19% of schools leaders reported that tech was integral to their future strategies. This year this
has increased to over 27%. Meanwnhile, over 42% said that some tech is important, a new option for this

year's survey.
How important is technology when it comes to realising your wider sirategic priorities (eg. attainment, school performance, resulis? (%)

Technology is included in our school

Technology plays an integral role in Some technologies are important when strategy, but is not identified as a tool that

realising our current school sirategy up 9% T realising our current school sirategy No change helps us realise our wider objectives down 59%

FLCEEEVE EEEE e e e et e e e e e e e e P e e e e e
27 43 22

When asked what overall changes heads and deputies expect to impact education in the coming years, the
maijority identified budgetary restrictions (76%), but this is 10% fewer than last year.

The percelved impact of technology on learning has reduced, however; down from 30% to under 18%.
Technology Is becoming an ever-present part of a learning environment today, so future impact could be
seen as less, as a result.

According to our survey, whilst the primary focus for the coming year is still raising overall attainment and
reducing the attainment gap, a greater number of school leaders agree that tech is integral to achieving their
school’s strategic goails.



What overall changes do you think will impact student education in 2017/2018 and beyond? (%)

—@— Technology
_m— Government policies
—@— National curriculum
S ———— | O L X s e TR
e S ———————————————————————————— Budgetary restrictions

Learning environment

(O2017 (2018

“The need for a broad and balanced curriculum, and reaching the high standards of maths

and English tests are a challenge for schools.”

Deputy head teacher, local authority primary school
London

Share this: @ g



https://twitter.com/home?status=%22The%20need%20for%20a%20broad%20and%20balanced%20curriculum,%20and%20reaching%20the%20high%20standards%20of%20maths%20and%20English%20tests%20are%20a%20challenge%20for%20schools.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Chapter 04, Section D
®

Insight from IT managers

According to our survey, there is a gap between IT managers’ and school leaders’ percepftion of the
technology within their schools’ strategies; under 30% of IT staff confirmed it was a priority compared to over
60% of heads and deputy heads. This gap is corroborated by the reduction in strategic collaboration between
school leaders and IT staff; 40% of IT managers are unaware of their school’s upcoming strategy.

Yes my school has a clear strategic vision for the year ahead (%) Is technology identified as a priority in your 2018/19 school sirategy? (%)
— e — — 100 e c— Lo IT managers L Deputies & heads
7 o— — — — — :
2017 2018 2017 2018 2017 2018
IT managers Teachers Deputies & heads :

O Yes () No () Idontknow



In ferms of the specific tech priorities, a greater number of IT managers are concerned with protecting pupil
data than school leaders; 54% versus 46%.

There's also more focus on tackling infrastructure issues, selected by 54% of IT managers compared to just 35%
of school leaders.

In terms of technology, what are the priorities in your sirategy? (%) @ IT managers @ Heads & deputies

The unification Maximising Ensuring pupil  Minimising the Tackling Using Using Using Using Strategy does
of school online safety in and other risk of cyber- common IT technology to technology technology technology to  not identify any
technology your school important data  attacks in your infrastructure boost teacher to enhance to boost develop soft priorities
is protected school issues productivity collaborationin engagement in skills in your

online your school your school school



“It should be a priority to provide up-to-date sofftware and hardware, so that teachers and
students are using what is current.”

IT manager, academy secondary school .
Yorkshire and Humberside Sloel@ ks @ g

“Replacing old, unfif-for-purpose equipment should be a priority, and investing more in
teaching tools such as interactive front-of-class displays.”

IT manager, local authority secondary :
North West England Share this: @ g



https://twitter.com/home?status=%22It%20should%20be%20a%20priority%20to%20provide%20up-to-date%20software%20and%20hardware,%20so%20that%20teachers%20and%20students%20are%20using%20what%20is%20current.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
https://twitter.com/home?status=%22Replacing%20old,%20unfit-for-purpose%20equipment%20should%20be%20a%20priority,%20and%20investing%20more%20in%20teaching%20tools%20such%20as%20interactive%20front-of-class%20displays.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Does your school have a specific ICT sirategy? (%) O Yes O No O | don’t know

IT managers L Heads & deputies

When asked about their school’s ICT strategy,
specifically, 13% fewer IT managers were aware of it
than school leaders.

What's more, when asked about the importance of technology in the achievement of schools’ overall goals,
considerably fewer IT managers identified it as playing an integral role.

How important is technology when it comes to realising your wider strategic priorities (eg. attainment, school performance? (%) @ IT managers @ Heads & deputies
7V w) ) DN 22) 7 7 16 2 ,
Technology plays an Some technologies are Technology is not identified Technology is not included | don’t know Other
integral role in realising our important when realising as a tool that will help us to in our school sirategy

current school sirategy our current school strategy realise our wider objectives



The majority of IT managers (53.5%) view their school as being ‘somewhat proactive' towards the educational
benefits of technology, but not one respondent considered their school ‘very proactive’.

In your opinion, how
proactive is your school
when it comes to realising
educational benefits

“I feel | have to constantly push the importance

[ReSIIISERIEieay Al A) of technology for staff to realise the potential
© Very proactive and importance of it.”
‘ Somewhat proactive
Deputy head teacher, local authority primary school,
25 Somewhat reactive @ London

@ Very reactive

Q Don’t know
Share this: @ Q

Overall, our survey has identified that, whilst school leaders are collaborating more closely with teaching staft
on their upcoming strategic goals, IT managers are feeling left behind. This is perhaps a missed opportunity
when a number of schools claim to view technology as an important vehicle to achieving their future goals,

such as raising attainment.


https://twitter.com/home?status=%22I%20feel%20I%20have%20to%20constantly%20push%20the%20importance%20of%20technology%20for%20staff%20to%20realise%20the%20potential%20and%20importance%20of%20it.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
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Chapter 05, Section A

Highlights

New for this year's survey, we asked all school employees — from head teachers through 1o TAs and support
staff on their opinions on teachers’ workload and staff wellbeing.

The majority of our total respondents (62%) believe teachers’ workload is contributing towards high levels
of stress in schools, but under 20% of schools are addressing the problem. What's more, 32% of educators
believe It Is having a negative impact on pupills’ learning.

Fewer than 10% of our respondents (8.97%) confirmed that workload is manageable in their schools.

Which statements come closest to describing your opinions towards the workload of teachers in your school? (%)

It's unmanageable, and it's Teacher workload is It's something that should It’s high but is being
having a negative impact contributing towards high be given higher priority by actively addressed in my A high workload is all part Teacher workload is
on learning levels of stress in my school SMT/SLT school of being a teacher manageable in my school

—  — ——————— ———————— ————————— O—————————



Streamlined processes and If teacher workload doesn’t

It is a teacher’s less administrative tasks improve, we may lose
responsibility to reduce their would improve teachers’ valuable teaching staff in
workload workload in my school my school

o — — ——

Over 30% of survey respondents believe staff retention is a challenge, and over 40% see recruitment as an
obstacle. Fewer than 4% of educators, meanwhile, believe their schools are addressing either issue.

Is recruiting new staff a challenge
in your school? (%)

Is staff retention a challenge in
your school? (%)

€) Yes @) Yes

‘ No ‘ No

34 Not yet, but it has the potential 21 Not yet, but it has the potential
to be to be

€ Yes, but we're addressing it O Yes, but we're addressing it

Q Don’t know Q Don’t know




“Increased class sizes and fewer qualified teachers increase workload and stress of all
teaching staff.”

TA, academy secondary school -
South West England Share this: @ Q

Keep reading for more detailed insights from teachers, heads and IT managers about workload and wellbeing. Or skip to chapter 6: Staff training @

Chapter 05, Section B @

Insight from teachers

Of the 62% of survey respondents that believe teachers’ workload is contributing towards high levels of stress in
schools, over 83% are teachers.


https://twitter.com/home?status=%22Increased%20class%20sizes%20and%20fewer%20qualified%20teachers%20increase%20workload%20and%20stress%20of%20all%20teaching%20staff.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20Report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

This iIndicates a potential discrepancy between the perceived gravity of the necessary workload between
teachers and school leaders.

Yes, teachers’ workload is contributing towards high levels of siress in my school (%)

Teachers Heads and deputy heads Rest of school staff

79 1

4 7

“The problem | see is that the main source of extra work does not directly benefit my pupills, it
just makes me more stressed.”

Teacher, local authority primary 5
@ Scotland Share this: @ c’

Of all our teachers surveyed, over 33% believe staff retention is an issue, whereas less than 19% of heads and
deputy heads share the same concern.


https://twitter.com/home?status=%22The%20problem%20I%20see%20is%20that%20the%20main%20source%20of%20extra%20work%20does%20not%20directly%20benefit%20my%20pupils,%20it%20just%20makes%20me%20more%20stressed.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Teachers

Is staff retention a challenge in
your school? (%)

@ Yes

@) No

35 Not yet, but it has the potential

fo be

0 Yes, but we'’re addressing it
Q Don'’t know

What's more, almost 40% of all surveyed teachers
think their workload should be given higher priority by

schools’ leadership teams.

Teachers’ workload is
something that should be
given higher priority by
SMT/SLT (%)

39

-~

@ Teachers

@ Heads & deputy heads

Head teachers & deputies

Is staff retention a challenge in
your school? (%)

m Yes
@ No

31 Not yet, but it has the potential
to be

0 Yes, but we'’re addressing it
0 Don’t know

When it comes to the impact on pupills’ learning, over
13% more teachers believe workload is having a
negative effect than heads and deputies.

Teachers’ workload is \

unmanageable, and it’s 3 5 22 @ Teachers

having a negative impact @ Heads & deputy heads
on learning (%)



“We are already losing staff. Workload sfress has a direct impact on quality of feaching, with
staff having to do administrative tasks while students are working in classrooms. Staff don’t
feel they are teaching properly and they are probably correct. The whole system does not
conftribute to a healthy education system.”

Teacher, academy secondary school, »
@ West Midlands Share this: @ c;

Overall, our survey results suggest a wide discrepancy between teachers’ feelings on their workload, and
school leaders’ perceptions. We will confinue to frack these opinions, going forward.


https://twitter.com/home?status=%22We%20are%20already%20losing%20staff.%20Workload%20stress%20has%20a%20direct%20impact%20quality%20of%20teaching,%20with%20staff%20having%20to%20do%20administrative%20tasks%20while%20students%20are%20working%20in%20classrooms.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Chapter 05, Section C

Insight from heads and deputy heads

&

We asked heads and deputy head teachers their opinions on their teachers’ workload; 37.5% confirmed that
it is high, but it is being actively addressed. This compares to under 20% of teachers that share this opinion. Our
survey has also revealed that 7% more heads and deputies believe their school's workload is manageable,
compared to the total survey figure. Of all school leaders, under 10% believe that workload should be given
higher priority by the senior leadership or senior management teams.

Which statements come closest to describing your opinions towards the workload of teachers in your school? (%)

62

32

It's Teacher
unmanageable, workload is
& it’s having a contributing
negative impact towards high
on learning levels of stress in

my school

32

It's something
that should be
given higher
priority by SMT/
SLT

20

It's high but is
being actively
addressed in my
school

19

A high workload
is all part of being
a teacher

9

Teacher
workload is
manageable in
my school

3

It is a teacher’s
responsibility
o reduce their
workload

@ Head teachers & deputies All

36 33

If teacher
workload doesn’t
improve, we may

Streamlined
processes & less
adminisirative

tasks would lose valuable
improve teaching staff
workload



Of the total 62% respondents that believe workload is contributing towards high stress levels, under 20% are
heads or deputy heads. What's more, of the total 32% that believe workload is negatively impacting learning,
under 13% are school leaders.

Yes, teachers’ workload is contributing towards high levels Yes, teachers’ workload is unmanageable, and it’s having

of stress in my school (%) a negative impact on learning (%)
“As the budget reduces,
Teachers Teachers [ . become [Qrger
CIASS SIZes
IIIIIIIIIIIIIIIIIIIIJqIIIII IIIIIIIIIIIIIIIIIIIIIlIIII and TA support is reduced,
further impacting on
Heads and deputy heads Heads and deputy heads
workload.”
CLEEPEERrrrerr e e e e e e e PErE e e e e e e ey @Depuwheqdfeqche,,i,,fqmschoo,,
14 12 Cumbria
Rest of school staff Rest of school staff

Share this: @ Q

7 6

Our survey indicates that head teachers and other school leaders are less concerned with workload than their
teaching counterparts. This could indicate that the readlity of the workload situation lies somewhere between
the two opinions.


https://twitter.com/home?status=%22As%20the%20budget%20reduces,%20class%20sizes%20become%20larger%20and%20TA%20support%20is%20reduced,%20further%20impacting%20on%20workload.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Chapter 05, Section D @

Insight from IT managers

Asked their opinions on teachers’ workload, a greater number of IT managers believe a high workload is all
part of the teaching profession; 27.5% compared to under 20% of the total survey.

Whilst 42.5% of IT managers agree that workload is generating high levels of stress in schools, almost 20% fewer
were aware of this compared to the survey total.

Which statements come closest to describing your opinions towards the workload of teachers in your school? (%) @ IT managers All
It's unmanageable, and it's having a negative impacton  Teacher workload is contributing towards high levels of It’'s something that should be given higher priority by SMT/
learning stress in my school SLT

&

It’s high but is being actively addressed in my school A high workload is all part of being a teacher Teacher workload is manageable in my school

2 A 2 A A————————



Streamlined processes and less administrative tasks If teacher workload doesn’t improve, we may lose

It is a teacher’s responsibility to reduce their workload would improve teachers’ workload in my school valuable teaching staff in my school

IT managers are less conscious of current recruitment challenges in their schools; 9% fewer than the survey
total. A similar number, meanwhile, can see the potential problem on the horizon.

Is recruiting new staff a challenge
in your school? (%)

€D Yes “All staff using IT could reduce meeting times."
N

‘ ° IT manager, independent preparatory school,

20 Not yet, but it has the potential Fast England
fo be

Q Yes, but we'’re addressing it

@ Don’t know
Share this: @ g



https://twitter.com/home?status=%22All%20staff%20using%20IT%20could%20reduce%20meeting%20times%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Is staff retention a challenge in
your school? (%)

When discussing staff retention, meanwhile, IT

@ Yes
managers hold a similar view to teachers; 307% see @ No
it as a problem, whereas under 20% of heads and 27 Not yet, but it has the potential
fo be

deputies have the same opinion. ,,
0 Yes, but we're addressing it

(O pon't know

Overall, there's a clear opinion gap between IT managers and the rest of the school when it comes to staft
workload, and where the responsibllity lies to address the issue. These stats perhaps point fowards a lack of
communication between teachers, school leaders and other departments.
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Chapter 06, Section A

Highlights

Last year, our survey revealed that only 5% of teachers believe that they receive full fraining and support
when it comes to the educational technologies at their schools; down from 25% in 2016. We decided this year,

therefore, to look more carefully at schools’ staff tfraining challenges. According to our respondents, teacher
fraining Is a lower priority this year; selected by 7% tewer survey respondents than last year.

What does your school identify as key priorities for 2018/2019? (%) O 2017 O 2018
New Delivering Providing Improving Improving Attainment /  Teacher fraining Increasing Reducing the Updating
pedagogical educational more creative behaviour altendance resulis the level of TA  attainment gap technology
techniques benefits through learning

support
/ learning technology experiences

strategies



This lack of focus has not gone unnoticed, however; over 12% more survey respondents identified teacher
tfraining as something that should be a key priority for the coming academic yearr.

Is there anything else that should be a key priority in 2018/20197? (%) O 2017 O 2018
New Delivering Providing Improving Improving Attainment /  Teacher fraining Increasing Reducing the Updating
pedagogical educational more credative behaviour altendance results the level of TA  attainment gap technology
techniques benefits through learning support
/ learning technology experiences
strategies

We asked senior leaders about their specific priorities for teacher training; safeguarding was the most selected
response, chosen by almost 73% of heads and deputies.

Edtech fraining, meanwhile, is considered the lowest fraining priority, selected by under 30% of heads and
deputy head teachers.



What does your school sirategy identify a priority when it comes to teacher training? (%) What level of fraining and support is provided for the edtech at your school? (%)

9y 9 training and support
Modern learning @ Resources are available but @

techniques staff are not trained

Curriculum or government- @ Resources are not available @

led changes so staff don’t need training

Career progression / @

personal development

According to this year’s survey, the number of feachers receiving full training has remained stafic at
around 5%, whilst just over 35% believe their fraining is adequate. Over 16% of head teachers and deputies,
meanwhile, believe their staff receive full fraining.

There may be a gap, therefore, in the tech fraining requirements of feachers and the priority given to the
sifuation by schools.



What level of training and support is provided to staff for the education technologies available at your school? (%)

S ———
—@—
e Y—
EE——

Staff receive full fraining and support

Staff receive adequate training and support

Resources are available but staff are not tfrained or
provided with learning material

Resources are not available so staff don’'t need training

@ Teachers @ Head teachers & deputies

——
W —
e —
| —

There may be a gap, therefore, in the tech fraining requirements of teachers and the priority given to the

situation by schools.

Keep reading for more detailed insights from teachers, heads and IT managers about staff fraining.

Or skip to chapter 7: Budgets @



Insight from teachers &

Our 2018 survey suggests that a small fraction of teachers — under 5% — believe they receive full training on
the school’'s technologies, whilst just over 35% believe their training is adequate. These figures are in decline; In
2016, 30% of teachers confirmed they received full fraining and 55% received adequate iraining.

What level of training and support is provided for the edtech at your school? (%)

: )

e e e il e e e The 3D printeris new and | have had just 2 hours fraining
support fraining and support from someone who understands it entirely, so he whizzed
-~ through It.”
52 8 Teacher, local authority pri
, ty primary, -
@ Scotland Share this: ® Q
Resources are available  Resources are not available
but we are not trained or so we don’t need training

provided with learning
material


https://twitter.com/home?status=%22The%203D%20printer%20is%20new%20and%20I%20have%20had%20just%202%20hours%20training%20from%20someone%20who%20understands%20it%20entirely,%20so%20he%20whizzed%20through%20it.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

We receive adequate edtech training and support (%) We receive full fraining and support (%)

2016 2016
IIIIIIIIIIII\IIIIIIIIIIIII IIIIIII\IIIIIIIIIIIIIIIIII
55 30
2017 down 14% J 2017 down 25% |
NERRERRARARRRRRARRARARANR NERNERNARRARRRRARR AR RN
a1 5
2018 down 5% J 2018 No change

36 )

Some edtech suppliers, like Promethean, ofter free support and training
to their customers. More schools could utilise this resource to help to
improve this figure.

“Technologies will only
benefit my future career

if | am given appropriate
fraining. That benetfit is,
therefore, a random factor.”

Teacher, further education provider,
South West England

Share this: ® Q



https://twitter.com/home?status=%22Technologies%20will%20only%20benefit%20my%20future%20career%20if%20I%20am%20given%20appropriate%20training.%20That%20benefit%20is,%20therefore,%20a%20random%20factor.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20Report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

When we asked teachers why they prefer not to use technology in their lessons (if applicable) under 9%
pointed towards their skills and training. The majority (28.6%) blamed the tech itself.

If technology is available but you don’t use it in your own lesson delivery, please tell us why (%)

2 9 23\ 2% 3D

| don’t see the point | haven't got the proper | don’t have the time to It doesn’t always work so it’s N/A / other
skills and training isn’t learn how to getthe most more of a hindrance than a
provided from it benefit

“Teachers definitely need fraining on using iIPads and visualisers durnng lessons. Part of the initial
investment in iPads should have included training, in my opinion. It frustrates me that most of
the teachers don’t use technology to its full advantage.”

TA, foundation primary, h his:
North East England SN O @ g


https://twitter.com/home?status=%22Part%20of%20the%20initial%20investment%20in%20iPads%20should%20have%20included%20training,%20in%20my%20opinion.%20It%20frustrates%20me%20that%20most%20of%20the%20teachers%20don%E2%80%99t%20use%20technology%20to%20its%20full%20advantage.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

It appears that, whilst teacher fraining in edtech may e a lower priority, or even lacking from a number of
schools, tfeachers are less conscious of this as a barrier for learning; time and failing technologies are more of a
challenge than the training itself.

Perhaps there is an issue, then, with a lack of investiment in new ediech by schools, as well as training
thelr staff.

Insight from heads and deputy heads @

According to over hCI'f ( 56. 4%) Of head teachers and Is teacher/staff training identified as a funding priority in your 2018/19 school strategy?
(%)

deputies, staff training is considered a funding priority O Yes
in their schools for the academic year 2018/19. . . o O No
O | don't know



How do you feel about current levels of staff fraining provided at your school? (%)

We provide full training and support e 26
Almost 565% of school leaders confirmed that their We provide adequate fraining and support
school provides adequate training but could go S EE CE MEDIID s C ek :

further. Just over a quarter confirmed that their school Resources are available, but staff have to 14

find time to tfrain themselves in some areas

offers full Training for Its staff. Staff are not trained or provided with

learning material

No additional training is required 0—

“Training Is offen not an issue. It is the time to “Releasing staff fo go on training is hindered
implement and disseminate afterwards that can by the lack of substitute teachers available 1o
be difficult in small schools.” cover the class.”

@ Head teacher, local authority primary, @ Assistant head teacher, catholic primary school,

NOJ

Share this: @ g Share this: @ g

South West England



https://twitter.com/home?status=%22Training%20is%20often%20not%20an%20issue.%20It%20is%20the%20time%20to%20implement%20and%20disseminate%20afterwards%20that%20can%20be%20difficult%20in%20small%20schools.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
https://twitter.com/home?status=%22Releasing%20staff%20to%20go%20on%20training%20is%20hindered%20by%20the%20lack%20of%20substitute%20teachers%20available%20to%20cover%20the%20class.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

What does your school sirategy identify a priority when it comes to teacher training? (%)

When asked more specifically about the types of staff  Pupil safety / safeguarding = e

fraining their schools will focus on, the maijority (72.7%) Technology fraining »
identified pupil safety and safeguarding, followed by

. . Modern learning
modern learning fechniques. techniques E—C
Curriculum or government- @
led changes

Technology training, meanwhile, was selected least as Career progression /
a priority by school leaders, chosen by under 30%. O

personal development

Don’t know 0

“If should be a priority that teachers understand the computing curriculum and have the sKkills
to teach it. Many teachers have not been taught the required skills such as programming
and coding.”

Assistant head teacher, local authority primary school -
North West England el il @ g



https://twitter.com/home?status=%22It%20should%20be%20a%20priority%20that%20teachers%20understand%20the%20computing%20curriculum%20and%20have%20the%20skills%20to%20teach%20it.%20Many%20teachers%20have%20not%20been%20taught%20the%20required%20skills.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Despite this, only 16% of school leaders believe their school offers full edtech training and support to their staff
and teachers. That's 11% more than tfeachers who share that opinion.

What level of fraining and support is provided for the edtech at your school? (%) @ Head teachers & deputies @ Teachers
—’_ Staff receive full fraining -e—
—_—_— Staff receive adequate training and support ——— | J———

Resources are available but staff are not frained ——— J—
Resources are not available so staff don’t need iraining —0—

“Teachers need practical experience on how fo feach using fechnology in the classroom.
They need time to practice. It needs fo be simple so they feel competent using the
technology.”

Assistant head teacher, Irish primary school i
ROI Share this: @ g


https://twitter.com/home?status=%22Teachers%20need%20practical%20experience%20on%20how%20to%20teach%20using%20technology%20in%20the%20classroom.%20They%20need%20time%20to%20practice.%20It%20needs%20to%20be%20simple%20so%20they%20feel%20competent%20using%20the%20technology.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

So, whilst schools identfity staff fraining as a strategic and financial priority, the focus is mainly on pupil safety
and new learning techniques. With more extensive edtech training, however, teaching staff would be better

armed to handle online safeguarding issues and infroduce more modern learning techniques; edfech training
enhances current training goals.

Chapter 06, Section D
®

Insight from IT managers

We asked [T managers their opinions on staff training in their schools. Whilst the majority aren’t sure, according
to just 30%, staff training is a priority in their school’s upcoming sirategy.

Is teacher/staff training identified as a funding priority in your 2018/19 school strategy? (%)



A smaller number of IT managers than heads are aware of their schools’ fraining priorities around pupll safety;
the maijority identified modern learning techniques as the highest priority.

“We use technology across the school, but it would be beneficial to encourage and train staff
fo push concepts more than just relying on the technology itself.”

IT manager, infant school, .
@ South East England Share this: ‘”’ €>

What does your school sirategy identify as a priority when it comes to teacher training? (%) @ IT managers @ Head teachers & deputies
quimising pupil sqfefy in your school #
Technology training _’—

@ Training teachers on modern learning techniques (e.g. .

collaborative and flipped learning)

—_ Career progression / persona' deve'opmenf



https://twitter.com/home?status=%22We%20use%20technology%20across%20the%20school,%20but%20it%20would%20be%20beneficial%20to%20encourage%20and%20train%20staff%20to%20push%20concepts%20more%20than%20just%20relying%20on%20the%20technology%20itself.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

“There are many staff members who would benefit from basic IT instruction. I tried this once,
but the equipment available was old, slow and had different versions of Office, depending on
their age.™

@ IT manager, additional learning needs school (3-19 years), Share this: @ g

Wales

“There should be time to explore and master use of equipment we have, and consider how it
can best be used fo develop and support children’s learning.”

IT manager, local authority primary, »
@ South East England Share this: ‘”’ e:;


https://twitter.com/home?status=%22There%20should%20be%20time%20to%20explore%20and%20master%20use%20of%20equipment%20we%20have,%20and%20consider%20how%20it%20can%20best%20be%20used%20to%20develop%20and%20support%20children%E2%80%99s%20learning.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
https://twitter.com/home?status=%22There%20are%20many%20staff%20members%20who%20would%20benefit%20from%20basic%20IT%20instruction.%20I%20tried%20this%20once,%20but%20the%20equipment%20available%20was%20old,%20%20slow%20and%20had%20different%20versions%20of%20Office.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

When asked about edfech training specifically, fewer IT managers than heads and deputies have
confidence in their schools’ fraining. Only 35% reported the provision of adequate fraining, almost 13% fewer
than heads and deputies. Af the same fime, under 19% believe their school provides full tech training.

What level of training and support is provided to staff for the education technologies available at your school? (%)

—_—
—_—
_— 5
_—

| believe we give full fraining and support

| believe we have adequate training and support

Resources are available but staff are not trained or
provided with learning material

Resources are not available so we don’t train staff

@ IT managers @ Head teachers & deputies

N ———eeeee
L —
S —
N —

Overall, many IT managers are uninformed about their schools’ high-level staft fraining priorities, but under 19%
believe their schools provide full tech training.

There's a significant gap, therefore, between IT managers’ and SLTs’ opinions, and that of teachers.
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Chapter 07, Section A

Highlights

This year, the majority school leaders (51.7%) agree that budgetary constraints will have an impact on their
strategic objectives. This figure, however, has dropped 12.5% from 2017 to 2018.

2017 2018

Do you think budgetary
constraints will make it difficult for
your school to redlise its strategic
objectives in 2018/2019? (%)

Do you think budgetary
constraints will make it difficult for
your school to redlise its strategic
objectives in 2017/2018? (%)

@ Yes @ Yes
‘ No . No

8 Somewhat 8 Somewhat
0 | don’t know Q | don’t know

When discussing the impact on student education, however, the lion’s share (76.4%) of school leaders still
identify budgets as the biggest influence. Again, this number has dropped — down 10% this year.



The number identifying technology, meanwhile, has reduced from 35% in 2016 to 30% in 2017, and down 1o
18% In 2018; technology is becoming a more widely accepted part of the educational landscape.

What overall changes do you think willimpact student education in 2017/2018 and beyond? (%)

S ——————————————— 30 S ——
7 7 52—
S 3 S ——————
—®_
e S ————————————————————————
S ————————————————————— | C ——

Technology

Government policies

National curriculum

The changing workforce

Budgetary restrictions

Learning environment

(O2017 (2018
. | o ————————————————————————————————

e ———————————————— 0 T———————
—
- ———
S —————————————— / © S ————
e T A ——

Discussing the allocation of budget towards technology, however, over 40% of our survey respondents
believe there is too little; that's up 7.5% from the year before.



How do you feel about your school’s allocation of budget to technology? (%) O 2016 O 2017 O 2018

It's at the right level of | don’t know what budget
investment, but can be There is too much budget There is too little budget allocation goes on
It's at the right level invested in the wrong things allocated to technology allocated to technology technology Other

— - ——O—— 00— O——————
->—— 90— 6— —06— ——GG—0——
-—— 00— 06— —0— b — 00—

How do you feel about your school’s allocation of budget to technology? (%) O MATs O 2018
It's at the right level of | don’t know what budget
investment, but can be There is too much budget There is too little budget allocation goes on
It's at the right level invested in the wrong things allocated to technology allocated to technology technology

--— O— 00— —O— —>—
--——0— 06— — 00— H———

MAIT schools have marginally less visibility on their tfech budgets than the survey total, yet fewer believe
budgefts are at the right level. Our 2018 survey suggests that budgets, whilst an ongoing concern, are causing
slightly less distress for school leaders than the year before. Yet when it comes to edtech budget, more
educators would prefer a greater budget allocation.

Keep reading for more detailed insights from teachers, heads and IT managers about school budgets. Or skip to chapter 8: Schools’ use of tech @



Chapter 07, Section B @

Insight from teachers

Teachers, according to our survey, are less optimistic than the rest of school staff about their schools’
allocation of budget on technology.

“Budgeting is a difficult balance. | don’t crificise the school, | think they manage the budget
well. A higher budget would mean more could be spent on technology, though.”

Head of department, local authority primary, Share this: @ Q
South East England '

Almost 5% fewer teachers than the survey total believe budgets are at the right level. Around 3% more
teachers think their school’'s budget is misallocated.


https://twitter.com/home?status=%22Budgeting%20is%20a%20difficult%20balance.%20I%20don%E2%80%99t%20criticise%20the%20school,%20I%20think%20they%20manage%20the%20budget%20well.%20A%20higher%20budget%20would%20mean%20more%20could%20be%20spent%20on%20technology,%20though.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

How do you feel about your school’s allocation of budget to technology? (%) O Teachers Total survey

It's at the right level of | don’t know what budget
investment, but can be There is too much budget There is too little budget allocation goes on
It's at the right level invested in the wrong things allocated to technology allocated to technology technology

- S S—— ——

“Budget perhaps goes in the wrong areas; iPads for staff isn't a good use of tech for the cost.
Some Android tablets are more appropriate and easier to integrate into lessons, especially if
given to students.”

Teacher, 6th form college, 5
@ North East England Share this: @ €>

When asked to identity their schools’ priorities for the coming year, only 13% of teachers identified ‘updating
technology’ as a key area. This is perhaps a significant gap in schools’ strategies in 2018/2019.


https://twitter.com/home?status=%22iPads%20for%20staff%20isn%E2%80%99t%20a%20good%20use%20of%20tech%20for%20the%20cost.%20Some%20Android%20tablets%20are%20more%20appropriate%20and%20easier%20to%20integrate%20into%20lessons,%20especially%20if%20given%20to%20students.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

What does your school identify as key priorities for 2018/2019? (%)

New pedagogical Delivering educational
techniques / learning benefits through Providing more creative The development of soft
strategies technology learning experiences skills Improving behaviour Improving attendance
Increasing the level of Reducing the attainment
Attainment / results Teacher fraining TA support gap Updating technology | don’t know

¢ | ——— e — - S— ——

Teachers, meanwhile, are often the ones to use these technologies on a day-to-day asis. Yet, this year, our
survey idenfified that over 85% of teachers are struggling with failing edtech, up almost 3% on last year.

Does a lack of appropriate/working technology prevent
you from using technology to tackle common teaching

issues? (%) “The allocation of budget comes down fo ‘what we can
2017 afford’, not what we need. Approximately 90% of the budget
TRRRERRRERERNREREN R ‘ 1111 goes on staff salaries and then with essential items it doesn’t

leave a lot to share out.”

2018 up 2% T

@ Head of department, local authority primary, Share fhis. ® Q
NNRRRRRRRRRRRRRnm souih west England
86



https://twitter.com/home?status=%22The%20allocation%20of%20budget%20comes%20down%20to%20%E2%80%98what%20we%20can%20afford%E2%80%99,%20not%20what%20we%20need.%20Approximately%2090%25%20of%20budget%20goes%20on%20staff%20salaries%20and%20then%20with%20essential%20items,%20it%20doesn%E2%80%99t%20leave%20a%20lot.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Overall, teachers are increasingly despondent about their schools’ allocafion of budget o tech; most would
ike more funding to update their edtech to improve learning and to tackle common teaching issues.

On a positive note, however, more teachers see the value of technology in schools and would like better
resources to take full advantage of it.

Insighf from heads and deputy heads @

According to school leaders, salaries and operafions will take up the highest proportion of schools’ budgets in
the coming academic year. Technology, meanwhile, ranks Sth.

What will your school spend the most on in 2018/2019? (%)

Salaries Operations and Insurance Additional Technology Administration Training Food services Other Transportation
maintenance learning support



Almost half of school leaders confirm that budget was a consideration when planning their schools’ strategies,
up from 36% last year. The number identitying budget as a key tactor, meanwhile, has dropped over 10%.

How big of a role did budget play when devising your school sirategy? (%) O 2017 O 2018

—Q— Budget was a key factor when devising school strategy —®—
strategy

School leaders appear far more optimistic about their schools’ allocation of budget towards technologies;
almost 40% believe it's at the right level, compared to under 20% of the survey total.

How do you feel about your school’s allocation of budget towards technology in 2018/20197? (%) @ Heads and deputies Total survey
It's at the right level of | don’t know what budget
investment, but can be There is too much budget There is too little budget allocation goes on
It's at the right level invested in the wrong things allocated to technology allocated to technology technology Other

e e  — .



The majority of head teachers and deputies (52.7%) still believe budgets will make it difficult to achieve
schools’ goals in the coming year, but this number has dropped 12.5% since 2017°s survey.

2017 2018

Do you think budgetary
constraints will make it difficult for
your school to redlise its strategic
objectives in 2018/2019? (%)

Do you think budgetary
constraints will make it difficult for
your school to redlise its strategic
objectives in 2017/20187? (%)

@ Yes @ Yes
‘ No . No

8 Somewhat 8 Somewhat
Q | don’t know Q | don’t know

Despite the overall frend of diminishing school budgets featured in the media, head teachers and deputies
appear less concerned by edtech budgets than in previous years, or than other school staft.

This could, however, highlight a gap in the perception of existing tech between those using it and those
budgeting to replace it.



Chapter 07, Section D @

Insight from IT managers

Of all our survey respondents, IT managers are the most crifical of the allocation of funds to technologies.
Three quarters of all IT managers believe that there is too little budget allocated to technology, compared to

just 35% of heads and deputies.

“With a higher reliance on remote support and
a tighter budget, there could be a reduced
need in some schools for technology and/or
technical personnel.”

IT manager, infant school,
South East England

“There’s not enough realisation that we employ
far more technology now and yet our budget
in real terms has shrunk, therefore it's impossible

fo stay current.”

IT manager, academy secondary school,
Yorkshire and Humberside

Share this: @ Q Share this: @ Q



https://twitter.com/home?status=%22There%E2%80%99s%20not%20enough%20realisation%20that%20we%20employ%20far%20more%20technology%20now%20and%20yet%20our%20budget%20in%20real%20terms%20has%20shrunk,%20therefore%20it%E2%80%99s%20impossible%20to%20stay%20current.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
https://twitter.com/home?status=%22With%20a%20higher%20reliance%20on%20remote%20support%20and%20a%20tighter%20budget,%20there%20could%20be%20a%20reduced%20need%20in%20some%20schools%20for%20technology%20and/or%20technical%20personnel.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Under 18% of IT managers believe their school is allocating the correct amount of budget on edtech; almost
22% tewer than head teachers and deputies.

How do you feel about your school’s allocation of budget towards technology in 2018/20197? (%) @ Heads and deputies @ IT managers
It's at the right level of | don’t know what budget
investment, but can be There is too much budget There is too little budget allocation goes on
It's at the right level invested in the wrong things allocated to technology allocated to technology technology Other

L — e e
- — 00— —— — — 00—

“The school’s budget will potentially be affected adversely by the 2020/21 funding reforms
and as a result we will be focussing more on ensuring that the technology we have will meet
our requirements rather than investing further. We upgraded our servers and network last year,
in advance of these changes, to ensure the biggest funding challenges would already be

met.”

@ IT manager, infant school, Share this: @ g

South East England



https://twitter.com/home?status=%22The%20school%E2%80%99s%20budget%20could%20be%20affected%20adversely%20by%20the%202020/21%20funding%20reforms.%20We%20will%20be%20focussing%20more%20on%20ensuring%20that%20the%20technology%20we%20have%20will%20our%20requirements.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

According to our survey, IT managers are the most concerned of all school staff about schools’ budgets for
edtech; 75% believe too little money is being allocated to improving existing tfechnologies.

As the opinions of the IT experts are In stark contrast to those of most school leaders, it highlights a potential
lack of communication about the importance of upgrading resources.

“BYOD will vastly help where budgets are slim for IT equipment. Cloud computing work spaces
will allow work fo continue from mulfiple locations.”

IT manager, local authority primary school, ..
@ North West England Share this: ‘”, <:>


https://twitter.com/home?status=%22BYOD%20will%20vastly%20help%20where%20budgets%20are%20slim%20for%20IT%20equipment.%20Cloud%20computing%20work%20spaces%20will%20allow%20work%20to%20continue%20from%20multiple%20locations.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
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Highlights

| am constantly striving to innovate by using technology as a tool for education (%)

2016 2017 NeYeiglelglels 2018 up 4% 1

50 50 54

Educators are gradually becoming more tech-focused, according to our survey; 547% now use technology to
innovate in their teaching, to some degree. This, however, is only a small percentage increase since 201 6.

Over 50% of educators believe What is your opinion towards the use of technology in education? (%)

that fechnok)gy IS NOW infegrcﬂ It is a necessary part of everyday life, so this should be @

. . reflected in lessons
to everyday life, so it should be

Using technology in the classroom is a great way to @

pl’eserﬂ' IN education. engage students using a medium familiar to them

Technology is best used for teaching academic areas o
(e.g. hard skills)
Technology is best used for teaching non-academic o

areas (e.g. soft skills)



A similar number also recog nise Technology enables students to better learn soft skills e—
ThOT edteCh IS a greqi WCIY 1'0 Technology is best used where it can be appropriately @
engage pUleS adapted to the learning situation

It creates more issues than it resolves -0—

There is no place for technology in the classroom 0—

Our survey indicates arise in the use of handheld devices (14%), interactive panels (6%) and tablets (47) in
schools since last year. Teaching with desktop computers, meanwhile, has dropped 8%.

Please select the technologies and ICT equipment that are available at your school and you use in your own lesson delivery (%) O 2017 O 2018
In’re.rachve panels/ @ @ Chromebooks m w
whiteboards :
Deski'op Compufers ﬂ ﬂ ; Phofocopiers ﬂ ﬂ
Lqpi‘ops ﬂ # ; Prinfers ﬂ ﬂ
Tablets / iPads @ @ Visualizers / document m

: cameras @



delivery :
Video Conferencing / chat _ _ ; Screen mirroring _ _
Microbits 9 . © —————— LT e e e I 3 | —

A greater number of educators (14.7%) are using online tools to frack summative assessment than formative.
Aftendance, meanwhile, is most commonly fracked online than offline (66.5%).

How do you track and report on the following? (%) Offline Online Both Do not tfrack
(O Formal (summative) assessment s 23 e I 37 e 38



As schools increasingly store puplls’ information online, however, they process more sources of sensitive data.

As a crucial development in 2018, this year we assessed educators’ opinions on General Data Proftection
Regulation (GDPR) — the new legal requirements for processing personal data. Almost a third (28%) are

unclear about what GDPR is, and almost half (44.6%) are unsure whether it will have a positive or negative
impact on education.

Do you know what GDPR is? (%) Do you think GDPR will have a positive impact on the education industry? (%)

O Yes O Yes
O No O No
O | don't know

Of those who know what GDPR is, the maijority (86.7%) identified it as .............................................................
something that will impact everyone in schools to some degree, but . The General Data Protection Regulation (GDPR)is

a new set of rules for controlling and processing

almost a third (31 5%) woIry it will add to their workload. personal information in all EU member states.




Which statements come closest to describing your opinions towards GDPR? (%)

GDPR doesn’t apply to me | am concerned my school
so | am not concerned GDPR is only an SMT/SLT GDPR is relevant to | am concerned GDPR has been taking insufficient
about it issue GDPR is only an IT issue everyone in the school might affect my job measures for GDPR
oO———— 00— — - 0— b——
| feel like | have had | think GDPR will add | think GDPR will help my
| believe GDPR will be good | worry that GDPR will make adequate support in o my administrative school be ready for a
for protecting pupils online my job harder preparation for GDPR responsibilities and burdens digital-first future
—— D 00— —6———— b———
23

“I think, although it’s important, the current measures are enough fo protfect data. The
overwhelming legislation will undoubtedly add to people’s workloads and paranoia about
handling data.”

Head of department, local authority secondary school, Share this: @ g
South West England


https://twitter.com/home?status=%22Although%20it%E2%80%99s%20important,%20I%20think%20the%20current%20measures%20are%20enough%20to%20protect%20data.%20The%20overwhelming%20legislation%20will%20undoubtedly%20add%20to%20people%E2%80%99s%20workloads%20and%20paranoia%20about%20handling%20data.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Overall, schools are becoming increasingly digital-first, and many now use online tools for tfracking assessment
and aftendance. Yet awareness of GDPR — 2018’s key changes to data handling processes — is limited in
some schools.

There could, theretore, be a widening gap between schools’ digitisation and their GDPR compliance.

Keep reading for more detailed insights from teachers, heads and IT managers about schools’ use of tech. Or skip to chapter 9: The future of technology in education @

Chapter 08, Section B @

Insight from teachers

Teachers feel increasingly confident about their tech knowledge, according 1o our survey. Almost 20% believe
they know a lot more about education technologies than their students, up from 10% in 2016.

Whilst teachers are marginally less confident about personal tech, almost 18% still feel they know more than
their pupils.



When it comes to edtech, do you know more or less than your students? (%) When it comes to personal tech, do you know more or less than your students? (%)

| know a lot | know more | know about | know less | know a lot less | know a lot | know more | know about | know less | know a lot less
more the same more the same
(O2016 (O2017 (O 2018 O 2017 O 2018

“We should be investing in pupils’ understanding and application of technology and tapping
info the most valid medium of our fime.”

Senior teacher, academy primary school, Share this: @ Q
=ely=qgle|lelgle



https://twitter.com/home?status=%22We%20should%20be%20investing%20in%20pupils%E2%80%99%20understanding%20and%20application%20of%20technology%20and%20tapping%20into%20the%20most%20valid%20medium%20of%20our%20time.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Most feachers choose to use tech in their feaching, but of those who don't, the majority (27%) blame faulty
equipment, as well as a lack of fime to learn how to fully use it (23%).

If technology is available but you don’t use in your own lesson delivery, please tell us why (%) O 2017 O 2018

—@_ | haven’t got the proper skills and training isn’t provided —o—

It doesn’t always work so it's more of a hindrance than @
a benefit

“Technology is changing the way we live so it should change the way we learn.”

Head of department, independent senior school, :
Share this: @ Q
South East England


https://twitter.com/home?status=%22Technology%20is%20changing%20the%20way%20we%20live%20so%20it%20should%20change%20the%20way%20we%20learn.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Almost all feachers (94.2%) recognise that ediech can improve engagement levels to some degree, and the
majority (72.3%) think that behaviour can potentially be improved with technology.

Do you feel that the use of technology for education improves engagement levels? (%) Do you feel that the use of technology for education improves behaviour? (%)

@ O Yes O Yes
O No 10 O No
1 O Sometimes O Sometimes
No influence No influence

With a greater number of teachers using edtech this year, most can see technology’s potential o improve
their pupils’ behaviour and engagement levels.

Teachers also blame a lack of investment in new tech — not wilingness — for their inabllity 1o use it effectively
INn their lessons, where applicable.
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Insight from heads and deputy heads

- of education; a greater number (5%) identify it as
t can be used to engage pupills, according to our

School leaders believe technology is a hecessary par
something that should be used in learning practices.

school leaders, but it has to be appropriate to the learning scenario.

What is your opinion on the use of technology in education? (%)

57

51

34

It is a necessary part of everyday life, so this should be
reflected in lessons

Using technology in the classroom is a great way to
engage students using a medium familiar o them

Technology is best used for teaching academic areas
(e.g. hard skills)

Technology is best used for teaching non-academic
areas (e.g. soft skills)

Technology enables students to better learn soft skills

Technology is best used where it can be appropriately
adapted to the learning situation

It creates more issues than it resolves

There is no place for technology in the classroom

% Heads and deputies

36

52

54

i

Total survey



“In the short term, GDPR has created
uncertainty but long term it is useful to protect
everyone’s data.”

“Technology in schools can engage children,
but it can distract them too.”

@ Assistant head teacher, academy primary school,

South West England Head teacher, academy secondary school,
East England

Share this: @ g Share this: @ g

Do you know what GDPR is? (%) O Yes O No

The vast maiority (95%) of school leaders are wel . o s
versed on GDPR — 22.7% more than the survey total. s LG - USSR

Yet a smaller number (8%) believe GDPR is a concern
for the whole school.
A greater number (3%), meanwhile, feel positive that

GDPR will help schools prepare for a digital-first future.


https://twitter.com/home?status=%22Technology%20in%20schools%20can%20engage%20children,%20but%20it%20can%20distract%20them%20too.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
https://twitter.com/home?status=%22In%20the%20short%20term,%20GDPR%20has%20created%20uncertainty%20but%20long%20term%20it%20is%20useful%20to%20protect%20everyone%E2%80%99s%20data.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

What is your opinion towards GDPR? (%) @ Heads and deputies Total survey

® -y, \
GDPR doesn’t apply to me GDPR is only an SMT/SLT GDPR is only an IT issue GDPR is relevant to | am concerned GDPR | am concerned my school
so | am not concerned issue everyone in the school might affect my job has been taking insufficient
about it measures for GDPR
| believe GDPR will be good | worry that GDPR will make | feel like | have had | think GDPR will add | think GDPR will help my
for protecting pupils online my job harder adequate support in to my administrative school be ready for a
preparation for GDPR responsibilities and burdens digital-first future

“I think protecting personal data is important and GDPR is a positive development, although it
presents significant challenges fo schools.”

Deputy head teacher, local authority primary, N
@ West Midlands Share this: @ e’



https://twitter.com/home?status=%22I%20think%20protecting%20personal%20data%20is%20important%20and%20GDPR%20is%20a%20positive%20development,%20although%20it%20presents%20significant%20challenges%20to%20schools.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Do you thintlr(‘ GDngi:! hayed a foiif?;e) OvYes ONo O pontknow OVerall, school leaders feel positively towards the use
IMPAcCT on tne eaqucation INnQustry ¢ ( /o . .

PSS et eteeeee e et e et eaeaae e . of tech in education, and most understand GDPR'’s

' Heads & deputies . Total survey . new data processing requirements in a more digital-

. first learning environment.

@ . @ . As mentioned earlier, however, a smaller number of

. school leaders are aware of the challenges around
. faulty equipment and training requirements, so there
: . . could be a gap between good intentions and good
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Insight from IT managers

Perhaps unsurprisingly, a greater number of school IT managers (12.7%) are passionate about technology in
education than the survey total.

Many agree that edtech is a useful ool to boost engagement and is best used when adapted to specific
learning scenarios.

Which statements come closest to describing your opinion towards the use of technology in education? (%) @ IT managers Total survey
@ It is a necessary part of everyday life, so this should be =
reflected in lessons
@ Using technology in the classroom is a great way to =
engage students using a medium familiar to them
o Technology is best used for teaching academic areas 1
(e.g. hard skills)
Technology is best used where it can be appropriately
—@_ . . . 36
adapted to the learning situation

Almost all our IT managers understand the implications of GDPR in a school environment, and the majority
(60%) believe it will have a positive impact on education as a whole.



Do you think GDPR will have a positive
Do you know what GDPR is? (%) O Yes O No impact on the education industry? (%) O Yes O No O Don’t know

IT managers = Total survey = IT managers 3 ¢ Total survey

(m° @e O O4E

What's more, 16% more IT managers are concerned about the additional work GDPR is likely to create in their
jobs than the survey fotal.

What is your opinion towards GDPR? (%) @ IT managers Total survey

. \
85 ) 87 8 v/ 20\ 10 25\ 23 18 2] 28\ 18

GDPR is relevant to | am concerned GDPR | am concerned my school | believe GDPR will good for | worry that GDPR will make | feel like | have had
everyone in the school might affect my job has been taking insufficient protecting pupils online my job harder adequate support in
measures for GDPR preparation for GDPR



\ IT managers are schools’ champions of technology in education. They
28 15

48 32 are also best positioned to understand the challenges around faulty
technologies and can advise on teachers’ tech needs.
| think GDPR will add | think GDPR will help my
to my administrative school be ready for a :
responsibiliies and burdens digital-first future Greater collaboration between IT managers, teachers and school
in the school

leaders, therefore, could drive a more robust edtech strategy.

“The learning needs and outcomes should determine the need for and use of technology in
classrooms, not the other way round.”

IT manager, academy secondary school, ..
@ South East England Share this: @ c;



https://twitter.com/home?status=%22The%20learning%20needs%20and%20outcomes%20should%20determine%20the%20need%20for%20and%20use%20of%20technology%20in%20classrooms,%20not%20the%20other%20way%20round.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report
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Highlights

Whilst we're heading fowards a more digital future, our survey respondents do not believe we'll ever see the
demise of tfraditional learning practices. Technology does not replace teaching excellence, it can enhance it.

The majority of our educators (79%) believe that ediech will most likely be blended with traditional teaching
resources over the next decade, rather than replacing it.

Of the following options, which do you think is the most likely frend we will see over the next 10 years? (%) @ IT managers Total survey

@ Technology-aided teaching will become the only way in 1

which lessons are taught

@ Technology use will be routinely combined with 7 m—

traditional resources and teaching methods

o Growth will slow and the use of technology in education .

will start to decline

_0 Other 3

According to educators, the technologies poised for growth over the next three years are online assessment,
content and resources, as well as tablets, apps, and inferactive front-of-class panels and whiteboards.



Which technologies do you see making the biggest growth in the next 1 - 3 years? (%)

~ ~N O

Online assessments Cloud-based lesson

planning and delivery tools

Online content and
resources

Front-of-class technology
(interactive panels)

Ardificial Intelligence

~ N - ~ N\
15 18 7/ 10 4D 4D 27\ 20\ 14 18
Virtual reality Augmented reality Apps Smariphones Modelling and simulations
\ \ N N - = \ N\ N N\
17 27 13 13 3 K 19 16 14 15

Virtual Learning
Environment

Tracking technology Hybrid technology Remote learning

technology

3D printing

O 2017 (O 2018

) &)

Tablets

~
14 23)

Robotics/coding
\ \

12 9

BYOD

Al, smartphones, and Bring Your Own Device (BYOD) schemes meanwhile, are less popular choices for growth

than last year.

Keep reading for more detailed insights from teachers, heads and IT managers about the future of tech in education.

Or skip to chapter 10: Conclusions @
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Insight from teachers

According to our survey, a greater number of teachers than school leaders (4%) believe that technology-
aided lesson delivery will be the only way of delivering education in the coming decade.

Of the following options, which do you think is the most likely frend we will see over the next 10 years? (%) @ Teachers @ Heads & deputies Total survey

Technology-aided teaching will become
the only way in which lessons are taught

Technology use routinely combined with
traditional resources & teaching methods

Growth will slow and the use of technology
in education will start to decline

11

79_

S ————— O th e

“Technology is a library at your fingertips as long as it is used for what it is infended.”

Teacher, independent sixth form college, Share this: @ g
Yorkshire and Humberside '



https://twitter.com/home?status=%22Technology%20is%20a%20library%20at%20your%20fingertips%20as%20long%20as%20it%20is%20used%20for%20what%20it%20is%20intended.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

A larger majority of teachers (3.1% more than the total survey) believe online assessments will see the biggest
growth in classrooms, followed by online content. Over 37% of teachers already use online tools for summative
assessment, and 23% use technology for formative assessment, so these figures are set to grow.

Which technologies do you see making the biggest growth in the next 1 -3 years? (%) @ Teachers Total survey
Online content and Cloud-based lesson Front-of-class technology
Online assessments resources planning and delivery tools Tablets Apps (interactive panels)

—_— —— —O— —O— —O————

Teachers using online tools to

rack the following (%) “Being able fo access advancements in
~ @ Attendance technology will keep me up to date and
37 Formal (summative) assessment relevant for pupils and allow them to see that
€5 Informal (formative) assessment what we are teaching applies to them.”
@ Planning
Senior teacher, local authority secondary school,
@ Scotland

Share this: @ Q



https://twitter.com/home?status=%22Being%20able%20to%20access%20advancements%20in%20technology%20will%20keep%20me%20up%20to%20date%20and%20relevant%20for%20pupils%20and%20allow%20them%20to%20see%20that%20what%20we%20are%20teaching%20applies%20to%20them.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

Finally, we asked teachers how they thought edtech may benefit or pose a threat to their future careers.
Their answers include:

Positives Negatives
Technology should enable formative assessment to be quicker, and therefore Subject knowledge will become less valuable as teachers may become
enable students to progress quicker. facilitators to online information.
Students will be more engaged; | am finding lower ability students on A-level It might make a lot of previous resources obsolete.
courses find it difficult to be without their mobiles or to follow traditional |eqming
methods. :

A wider range of skills and jobs becoming available, enabling me to promote
interest and engage learners.

Creating workflows between students and teacher as part of a feedback and Not knowing how to use new technology as an older teacher.
progress loop, access to a world outside the classroom, multimedia tools to :
combine written work, feedback, images and audio (great for languages), and As a languages teacher, constant threat from online translator tools.

it’s brilliant for supporting students with additional needs in a personal way.

A risk of greater ceniralisation and globalisation using technology unless it is

Access to exciting and engaging resources, instant sharing of work and an online carefully and ethically managed.

community for each class (i.e. Google classroom).



If the technology in school works properly, that learning will be able to be tailored Being ‘constantly available’ to parents and students is very time consuming

more effectively to individual needs and abilities, without the excessive hours of ~ : and siressful. :
...................................................................................................................................................................................................................................................................................... Handwriting becomes even poorer; students become too reliant on the internet:;
: Anything that saves teachers time and makes smarter use of data is a huge increase threat of cheating in assessments. :
benefit; it enables teachers to target more effectively and improve work life
balance. :

Cloud-based resources mean that the sharing of great practise and video peer
sharing can be easily done. Lesson observations can reach many.

Teachers’ opinions, therefore, are mixed when it comes 1o the future use of fechnology in schools. Many see
the educational and time-saving benefits of edtech, but others worry about the loss of traditional teaching
methods and the potential invalidation of their profession.

The redality, perhaps, will be a blended future in which technology complements and enhances traditional
teaching whilst reducing workload, rather than replacing highly-skilled teaching staff.



InSith from heads and deputy heads @)

According to the vast majority of head teachers and deputies (82%), technology will be routinely combined
with fraditional teaching methods in future. Over 18% fewer school leaders than IT managers believe
technology will be the only teaching method.

Of the following options, which do you think is the most likely frend we will see over the next 10 years? (%) @ Heads & deputies @ IT managers Total survey
Technology-aided teaching will become
_ % ‘I‘I . ___________________________________________________________________________________________________| . .
the only way in which lessons are taught
. @ T Technology use routinely combined with
traditional resources & teaching methods
Growth will slow and the use of technology
_ _ 7 . ___________________________________________________________________________________________________| . . . .
in education will start to decline

Head teachers are largely in agreement on the edtech most likely to grow in the coming years: online
assessments, cloud-based lesson tools, tablets, online content, apps, and inferactive panels.



Which technologies do you see making the biggest growth in the next 1 - 3 years? (%) @ Heads & deputies Total survey

Online content and Cloud-based lesson Front-of-class technology
Online assessments resources planning and delivery tools Tablets Apps (interactive panels)

Finally, we asked school leaders how they thought edtech may benefit or pose a threat to their future careers.
Their answers include:

Positives Negatives
 fechnobogylsmaking teasier o rack sudent progress. Apps and fabletscre great but handwring isa kil hat should not be lost,
“wmeqseworkloadmadmmlsﬂqhvemks ToomUChSmndqrdlsahonthreqtensIndIVIquISChOOIS ...........................
........ MeetmgiheneedsofCh“drenmImew"hthecmngmgexpecmhonsofsoaew KeepmgUpw“hfeChnOIOQYChqnges
reeeeennnnnnnaaaeeeaanes Ablmyfohalsew“hOthermembersofsmﬁelecﬂomcq"y ............................................................... Pup"susmgtechmqppmp"atelymlessons
. Online haining & webincrs provide easy access fo oufstanding pracffonersthat | Whenit doesnt work there’s o support o fixthe problem,



Online learning and webinars will increase participation in national events and Subjects which need tech may be cut as tech budget does not suppori.

conferences that are otherwise too expensive to aHend.
; ...................................................................................................................................................................................................................................................................................... ; Working in lo| mix of buildings w“-h lo| rqnge of qccessibilify needs' fhe technology
We will be able to analyse the way teachers teach, to make assessments . does not best meet the needs of the pupils when also working with some buildings
increasingly diagnostic and informative. that are over 200 years old.
E-porifolios, technology to give pupils with disability an equal chance, instant The need for retraining, and schools buying the wrong tech too soon and wasting
access to information. school funds.
Ability to access, build and review resources and student work in a variety of Invasion of privacy.
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo : : Pupilswhodo nO‘l'hqveieChnOIOQYGthomQWi" be Ieﬁbehind. :
Huge advances in systems and assessment fracking. Online tailored teaching

programs is the area | see being the most beneficial to pupil progress.

As well as improving pupils’ career potential, head teachers and other school leaders see wider benefits to
greater use of technology in schools, in the fufure.

These include more efficient training and career development, as well as providing a more flexible working
environment for their staff. They remain cautious, meanwhile, about data privacy and the use of budget, as
well as potential exclusion of underprivileged pupils.
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Insight from IT managers

According to our survey, a greater number of IT managers than teachers (14.5%) believe teaching will be
wholly tech-driven in the next 10 years.

Of the following options, which do you think is the most likely frend we will see over the next 10 years? (%) @ IT managers @ Teachers Total survey

_@— _m— 1 Technology-aided teaching will become

the only way in which lessons are taught

traditional resources & teaching methods

_o— 7 Growth will slow and the use of technology

in education will start to decline

“No IT equipment is due to be refreshed as all budgets have been slashed. Currently, if it fails,
it’s not fixed/replaced unless it's under warranty.”

IT manager, local authority primary school, Share this: @ Q
Scofland


https://twitter.com/home?status=%22No%20IT%20equipment%20is%20due%20to%20be%20refreshed%20as%20all%20budgets%20have%20been%20slashed.%20Currently,%20if%20it%20fails,%20it%E2%80%99s%20not%20fixed/replaced%20unless%20it%E2%80%99s%20under%20warranty.%22%0ADiscover%20more%20opinions%20in%20the%20%40prometheanuki%20State%20of%20Tech%20report%3A%20https%3A//resourced.prometheanworld.com/state-of-technology-report/?utm_campaign=state-of-tech-1819%26utm_source=twitter%26utm_medium=social%26utm_content=social-share

https://www.linkedin.com/shareArticle?mini=true&url=https%3A//resourced.prometheanworld.com/state-of-technology-report

The lion’s share of IT managers (70%) believe cloud-based tools will see the biggest growth in the next three
years. Unlike other school staff, IT managers believe robotics and coding will be in the top é.

Which technologies do you see making the biggest growth in the next 1 -3 years? (%) @ IT managers Total survey
Online content and Cloud-based lesson Front-of-class technology
Online assessments resources planning and delivery tools Robotics/coding Apps (interactive panels)

Finally, we asked IT managers how they thought edtech may benefit or pose a threat to their future careers.
Their answers include:

Positives Negatives

With the range of technological options increasing, staff with a passion in this area Data protection and security leaks; there is oo much information which needs to
could become more desirable in a school that is willing to pursue these visions. be updated, and old data removed.



: Assisting in demonstrating education in more exciting ways. There seems to be a decline in time allocated to the computing curriculum. It
eeeeeceeencenenccncnnencenancnenaenesatnesaenssaenaenessenesaenaeaesaenssnenesnenseaessentenentesenseassseessnensesenseasnsensenenssnanens . doesn’t seem as important as it should be.

Technology cannot teach for you, it is a tool. The curriculum still needs to be
. delivered in a flexible and adaptive way, which technology can support. The only
threat will be an individual’s ability to adapt to the tools and technologies used in
different settings.

Overall, IT managers agree with other educators that technology can never replace excellent teaching,
but potential reliance on remote learning could jeopardise some subjects. They do believe, however, that
teaching staff need to keep up with changing technologies in order to make best use of it in lesson delivery.

School IT managers confirm that technology can provide a more collaborative learning and working
environment, as well as delivering greater opportunities to pupils for their future careers.



Conclusions

1. School-wide collaboration is improving, but it still falls short in some areas Takeaway:
In previous years, under half of tfeachers and fewer than a third of IT managers were Strategic focus on IT at a high level is a positive step, but it's not enough; to deliver
aware of their school leaders’ ongoing strategies. This year, almost two thirds of teachers better learning outcomes with edtech, schools must provide staff with adequate
provided strategic input. IT managers, meanwhile, are still largely unconsulted, despite a  fraining and support, as well as tools that are fit for purpose.
greater number of schools identifying technology as a strategic priority.

3. Budgets are still an overall concern, but less so than in previous years. Tech,
Takeaway: meanwhile, is still underfunded
Schools are becoming both more technologically-focused and collaborative, yet a vast The majority of school leaders agree that budgetary constraints will have the biggest
number are underusing their in-house IT knowledge. To drive a more rounded, robust IT Impact on their school’s strategic objectives, but this has dropped 12.5% since 2017.
strategy that will deliver longer-term results and minimise wasted budget, school leaders At the same time, over 40% of educators believe there is too little budget allocated to
should bring therr IT staff to the table. technology.

2. ITis gaining strategic focus, but there are other missed priorities Takeaway:

This year, over 7% more school leaders confirmed that their schools have a specific ICT The IT budget allocation in schools may not be set to change rapidly, so schools have
strategy. What's more, last year, less than 19% of schools leaders reported that tech was  to make smarter investments to take advantage of new edtech. Consider how your
infegral to their future strategies. This year, this has increased to over 27%. At the same existing infrastructure can support incremental improvements, and look at wide-

time, there is a general consensus on priorities that are still missing: delivering better reaching technologies like front-of-class tech and free apps that can be used in various
education with technology, staff IT training, and updating school technologies. classroom scenarios, and are supported with a stfrong warranty.



4. Schools are aware of GDPR, but staff IT fraining is an ongoing issue

Almost a third of survey respondents are unclear on GDPR—a crucial development

in data protection legislation. According to our survey, tech training is considered the
lowest training priority, selected by under 30% of heads and deputy head teachers, yet
only 5% of teachers believe they receive full tfraining.

Takeaway:

A greater number of head teachers are priorifising data protection and safeguarding
issues this year, most likely due to the infroduction of GDPR, yet there’s a significant
knowledge gap. With more extensive edtech training, feaching staff would be better
armed to handle such online safety issues and protect their pupils’ online identities.

The State of
Technology in
Education

2018/19 edition

5. Technology can engage more pupils, and even improve behaviour, but only when
used in the right ways

This year, almost all school staff recognise that edtech can improve engagement levels
to some degree. The majority (72.3%) think that behaviour can potentially be improved
with technology. At the same time, a number of survey respondents agree that
technology is only effective when it supports specific goals or learning outcomes.

Takeaway:

When considering any potential IT investments, schools should first ensure the tools
address specific school objectives. If this investment is coupled with a thorough
training scheme, it stands a far higher chance of success. Edtech should be used as
a tool to aid traditional learning rather than replacing valuable educators, or used for
‘fechnology’s sake’.

: Want regular updates?

Want regular updates on the latest edtech trends and school resources? Sign up to receive emails from
ResourcEd. Or to read any sections you missed, head back to the start.
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