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WHAT YOU BELIEVE WE DO WELL

“All the staff are so friendly and know all the kids so well really love Catrine nursery”
“All staff are nurturing supportive and approachable. Staff are fun and friendly”

“Making a safe and engaging environment. You go above and beyond for the children and

families - taking in to account the financial and family struggles in the local area”
“Tailor needs to each child”

“Everything! You are all absolutely amazing, you have created an amazing safe environment that
feels like home from home for the children in your care and also support the families in whatever

way you can. Each and everyone of you are amazing at what you do”
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JMSSAGSO WHAT CHANGES YO

° WOULD LIKE CONSIDERED FOR IMPROVEMENT Y

MORE STAY AND PLAY OPPORTUNITIES — We will organise another one in this final term

MORE ENTRIES INTO LEARNING JOURNALS — Unfortunately due to staff time /other requi ts from 3-

4pm this will not be able fo incri . Each child (unless absent) recei ries per month ]

monthly room overvie: t the end of a planning cycle. This means that staff team have 336 entries per

month to upload which tak huge amount of time

A MORNING AND AFTERNOON CHOICE FOR WORKSHOPS TO ACCOMMODATE WORKING PARENTS

— Due to this feedback, we have already added a PM session to Lesleyanne’s HWB workshop for you, as

well as alternate AM & PM sessions for our Bookbug block due to start next week.

A SECOND PARENT MEETING — Each famil

progr

are on the for your diary

further information will be out soon
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O
ONE FURTHER REQUEST

WE HAD ONE ANONYMOUS RESPONSE TO THE QUESTION ABOUT WHAT WE COULD IMPROVE UPON
AND THIS WAS AROUND THE SUBJECT OF GIRFEC

'WE WOULD BE GRATEFUL FOR A LITTLE MORE INFORMATION TO ALLOW US TO TRY TO BOTH
UNDERSTAND WHAT WAS MEANT AND LOOK TO BETTER OUR PRACTICE

IF YOU BELIEVE THIS WAS YOUR RESPONSE, WE WOULD REALLY LOVE FOR YOU TO SPEAK WITH ALANA
TO ENSURE THAT WE ARE ABLE TO TAKE YOUR COMMENT ON BOARD

Thank you to everyone again ©

> ©
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14 responses submitted

9 Do you feel there has been a good mix/range of
parent engagement opportunities for families?

100%

Yes

PARENT ENGAGEMENT
14 responses submitted

HOMELINKS such as our library, challenges, Sound
of the Month etc - do you and your child enjoy...

100%

Yes
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14 responses submitted

What would you rate the staff input onto your
child's Learning Journal?
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14 responses submitted

B How would you rate the experiences that you be-
lieve your child gets here at Catrine ECC e.g. learn...

4.93

14 responses submitted

How approachable do you find staff?
0000 b 4

EXPERIENCES & COMMUNICATION 5 O 0
.

]
With regards to communication, such as our APP . . . . .
and our dates for your diary letters/notifications...
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LIKELY TO RECOMMEND CATRINE ECC

14 responses submitted

How likely are you to recommend us to a friend or
family member with a young child?
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@
WHAT YOU BELIEVE WE DO WELL O

“Caring for all the kids like there your own, | feel very comfortable leaving L with you all knowing
she’s safe cared for and looked after, L has came on leaps and bounds being at the nursery
especially with her confidence™

“The centre is fantastic they know their kids well, and get to know the parents nothing is to big or

too small they help with everything provide a nurturing and welcoming environment”

“F's whole nursery experience has been amazing. F has absolutely thrived at Catrine because of
the safe, supportive, and nurturing environment. Communication is excellent, the learning
experiences and opportunities are excellent and every member of staff know the children well.
You can tell it's a strong staff team, lead by strong management. Am amazing environment for
any wee person to attend!”

“The effort put in to all events is amazing and it shows the hard work from staff”
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WHAT YOU BELIEVE WE DO WELL O

“All members of staff are so loving and caring towards the children, which is so comforting and
reassuring as a parent when dropping off you child for the day”

“I think you work well with the children and there are practitioners that go above expectations, these
staff members make a child experience positive and wanting to attend”

“Including parents and family’s in activities and supporting when needed”

“Care for our children as little people, not part of a job. Make learning fun for our children (and us
when allowed)”

“| think you are all absolutely fantastic and cannot praise you all highly enough, from where A started
to where she is now is phenomenal she has come out her shell so much, everyone’s caring nature and
allowing her to find her way at her own pace as well as encouraging her to try new things has helped

her massively. There has been some difficult times personally for us both since she started nursery and
the support from staff to help with these not only for A but myself had been greatly appreciated. |

think you are all brilliant at creating a safe, welcoming, friendly environment. | think the opportunities
for parents to attend sessions within the nursery are excellent and really enjoyed the ones | was able

©

to attend”
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