Quality Discussion
Looks like:

· positive body language, e.g., leaning forward, eye contact, nodding, gestures, facial expressions.

· roles are effectively displayed, e.g., resource manager, timekeeper, recorder, reporter etc.

Sounds like:

· one voice at a time.

· positive responses to make everyone feel included e.g., “I see what you are saying, but…..”.

Feels like:

· my opinion counts.

· we are working together to achieve the task set.

· I enjoy being part of the group.
