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“Pupil support staff make close and meaningful relationships with children and young people. They are often best placed to hear children and young people’s views and experiences on the individual challenges they face and the support they need. Their contribution to discussions with teachers and school leaders about needs, strategies and planning for all children and young people is therefore essential. Educational establishments must ensure there is a forum and good opportunities for pupil support staff to contribute to professional discussion and access appropriate professional learning opportunities.” (Education Scotland, 2021).
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Click here to watch 'Introduction to DG Learning and Development Framework'  













	



[image: ]Section 1

	
Scottish Educational context and knowledge


	
Subsets
	Approximate Learning Time
	
Professional Learning
	
Reflections and Next Steps
	Have you completed this subset? Please click below to select an option

	
Scottish education context

	
5 minutes

5 minutes  
	
Curriculum for Excellence    

GIRFEC  

	
A broad general education, (often abbreviated to BGE )including well planned
experiences and outcomes across all the curriculum areas from  the period from age
3 to the end of S3, covering all of the experiences and outcomes across all curriculum
areas up to and including the third level, and further experiences and outcomes at
the fourth level, chosen to provide greater specialisation and depth. This includes

	
No

	
UNCRC and Rights and Participation
	
5 minutes  
	An Introduction to United Nations Convention on the Rights of the Child (UNCRC) 

	

	
No


	
GDPR
	
5 minutes  
	An Introduction to General Data Protection Regulation (GDPR) 
	

	
No


	
Responsibility of All
	
4 hours



15 Minutes 



10 Minutes


	
respectme: Scotlands Anti-Bullying Service

Health and Safety at Work, Accident/Incident reporting & Firesafety

Conduct and use of mobile phones/ social media in a school setting 
	
	
No


	




Section 2
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Communication and Collaboration: Developing Positive Relationships


	
Subsets
	Approximate Learning Time
	
Professional Learning
	
Reflections and Next Steps
	Have you completed this subset? Please click below to select an option

	
The skills to build positive, trusting relationships with children and young people (mentoring and interpersonal skills)
	
2 minutes

15 minutes 



10 minutes



8 minutes 




15 minutes  
	
How to support a child who makes a disclosure.  

Building positive relationships.

Introduction to Trauma Informed Practice.


Trauma awareness when supporting people who have a learning disability 


Why does ‘shaming’ not positively impact behaviour?

	

	
No

	
The ability to build positive relationships with parents and carers (language skills)
	
10 minutes
	
Effective Communication: Having difficult conversations.  
	
	
No


	
The ability to build positive collaborative relationships with other establishments, education and support staff

	
Variable
	
Building your professional network- Introduction to DG Learning Assistants Teams space.   
	

	
No


	







	[image: ]Section 3

	
Child Wellbeing and Development


	
Subsets
	Approximate Learning Time
	
Professional Learning
	
Reflections and Next Steps
	Have you completed this subset? Please click below to select an option

	
The ability to identify and respond to the emotional, wellbeing and development needs of children and young people
	
5 minutes

5 minutes per section (5)

5 minutes 

15 minutes (x2) 

	
What is Neurodiversity? 

Introduction to Autism 

Introduction to Dyslexia 

Practitioner Inputs and practical advice.  


	


	
No


	
The ability to support positive relationships and behaviour, including reducing distressed behaviour
	
1 hour 
	
Introduction to Nurture: The 6 Nurturing Principles.   


Introduction to distressed behaviour and how to help. 


	

	
No


	
The skills, knowledge and ability to support children and young people
	

5 minutes 


20 minutes


5 minutes

15minutes per section

5 minutes


15 minutes






2 hours


10 Minutes

25 Minutes
	
Curricular Support
Numeracy 
Strategies to support learners with Numeracy and Maths 
difficulties. 

Introduction to Numeracy Launch Pads

Literacy  
Strategies to support learners with Reading difficulties. 

Introduction to Developing Balanced Literacy- The Reading House

Strategies to support learners with Spelling difficulties. 

Health and Wellbeing  
Mental Health and wellbeing- We all have mental health.

DG HWB Site

Tobacco and Vaping Support

	




	
No


	
The ability to support language and communication development in children and young people
	
10 minutes per course. 
	
How to support effective communication (Certificated Modules)

Understanding Deaf and Hearing Loss (Login must be created)

Understanding Cerebral Visual Impairment (CVI)

SECONDARY ONLY
SQA Assessment Arrangements- Support
· Practical Assistants
· Prompters
· Readers
· Scribes


	

	
No


	
Safeguarding and Child protection
	
10 minutes 
	
Child Protection and Safeguarding 


Child sexual exploitation in Dumfries and Galloway 


	

	
No
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Personal and Professional Development


	
Subsets
	Approximate Learning Time
	
Professional Learning
	
Reflections and Next Steps
	Have you completed this subset? Please click below to select an option

	The ability to drive your professional development, with the support of your school, employer and national agencies
	4 Hours




Year-long SCQF (level 6) 
Qualification
	Teaching Assistants: Support in Action. 
-	Open Learn Course.  


PDA- Education Support Assistance (Run in conjunction with Dumfries and Galloway College)
	
	
No


	Being a Pupil Support practitioner in Scotland.
	30 minutes
	
Learning Assistant: Handbook and FAQs 
	
	No


	The ability to effectively use IT to support children and young people and for self-guided learning
	16 minutes

2 minutes 
	
Introduction to using GLOW  

Cyber resilience and Internet Safety  

	
	No


	





[image: ]Section 5

	
Wellbeing, Organisation and Creativity


	
Subsets
	Approximate Learning Time
	
Professional Learning
	Reflections and Next Steps
	Have you completed this subset? Please click below to select an option

	The ability to adapt and develop creative solutions in the classroom or other learning / support setting
	2 minutes per video
	The Creativity Toolbox- Education Scotland
· Creative approaches to problem solving and teamwork
https://sway.office.com/X8MaVGrV5KHnzquz?ref=Link 
	
	
No


	The ability to positively manage your personal wellbeing with the support of your employer and establishment team
	
5 minutes 
	
Dumfries and Galloway Council. 



Your Wellbeing Action Plan 
	
	No


	The ability to plan, with your line manager, for maximum, positive impact of pupil contact time
	
Variable
	
Performance and Development Reviews (PDR) form 
	
	No
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Click here to access: Live Professional Learning Directory 23-24.pdf 

	Course/ Session Title
	Date
	Hours to claim back?
(See LA HUB- FAQs for more information) 
	Reflections and Next Steps
	Time sheet completed?
Please click below to select an option

	e.g. 
Meeting Learners Needs
	
Wednesday 15th November
	
3.30pm-4.25pm 
(55mins) 
	Autism- Top Tips: We often have the closest relationship with the young people, so have confidence to share your insight/ knowledge/ recommendations with the class teacher. Small changes can make a big difference- too much perfume? Subtle noises? 
Ed Psyc: PACE- Dan Huges. Think about using a Playful, Accepting, Curious and Empathetic approach. Use ‘I wonder’ instead of ‘You are being….’
Relationship Rich Schools: Nurture principles, children’s brains can be in ‘Saber Tooth Tiger Land’ be empathetic to this, Unconditional positive regard, teaching children how to behave is part of their learning- manage our expectations. 
	No

Date: 

	
	
	
	
	No
Date:

	
	
	
	
	No
Date:

	
	
	
	
	No
Date:

	
	
	
	
	No
Date:

	
	
	
	
	No
Date:

	
	
	
	
	No
Date:
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DG Integration and
Inclusion Manager

HEW SMITH

The Additional Support for Learning Act (2004, amended 2009) requires that
the education authority must make adequate and efficient provision for
additional support as is required by each child or young person with
additional support needs.

There are a wide range of factors that may lead to some children and young
people having a need for additional support, including those who are
particularly able or talented. These factors fall into four overlapping themes:
learning environment, family circumstance, disability or health need, and
social and emotional factors.

In the Act, a child or young person has additional support needs if they are
unable to achieve their potential without support. Support for our children
and young people will be provided by a teacher, with some children and
young people needing extra adult support. Learning Assistants work alongside
our teachers in providing inclusive educational experiences to support
children and young people with additional support needs.
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INTRODUCTION

The DG Education Support Staff: Learning and
Development Framework has been adapted from ‘Pupil
support Staff Professional Learning Framework’,
collaboratively created by Education Scotland and NHS
Education for Scotland (NES)

The Framework has been developed to upskill practitioners
working with children and young people in Dumfries and
Galloway who require additional support.

The Framework reflects the principles and practices
outlined in DG Framework for Inclusion and takes account
of collective views of Learning Assistants, Senior Learning
Assistants, Principal Teachers and Early Learning and
Childcare Practitioners from a cross-section of schools
across Dumfries and Galloway.

Learning Assistants are essential and valuable members of
school communities.

This professional learning framework aims to
e Support practitioners to make an even greater contribution to
the learning, wellbeing and future opportunities of children and
young people,
® Help practitioners to engage in their own professional
development, set within our local authority and national
education context.

Learning Assistants make close and meaningful relationships with
children and young people. They are often best placed to hear
children and young people’s views and experiences on the
individual challenges they face and the support they need.

Their contribution to discussions with teachers and school leaders
about needs, strategies and planning for all children and young
people is essential. Educational establishments must ensure there is
a forum and good opportunities for Learning Assistants to
contribute to professional discussion and access appropriate

professional learning opportunities. “_ FRAMEWORK FOR
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Grmms IT RIGHT FOR ALL LEARNERS




image8.png
INTRODUCTION

The DG Education Support Staff: Learning and
Development Framework has been adapted from ‘Pupil
support Staff Professional Learning Framework’,
collaboratively created by Education Scotland and NHS
Education for Scotland (NES)

The Framework has been developed to upskill practitioners
working with children and young people in Dumfries and
Galloway who require additional support.

The Framework reflects the principles and practices
outlined in DG Framework for Inclusion and takes account
of collective views of Learning Assistants, Senior Learning
Assistants, Principal Teachers and Early Learning and
Childcare Practitioners from a cross-section of schools
across Dumfries and Galloway.

Learning Assistants are essential and valuable members of
school communities.

This professional learning framework aims to
e Support practitioners to make an even greater contribution to
the learning, wellbeing and future opportunities of children and
young people,
® Help practitioners to engage in their own professional
development, set within our local authority and national
education context.

Learning Assistants make close and meaningful relationships with
children and young people. They are often best placed to hear
children and young people’s views and experiences on the
individual challenges they face and the support they need.

Their contribution to discussions with teachers and school leaders
about needs, strategies and planning for all children and young
people is essential. Educational establishments must ensure there is
a forum and good opportunities for Learning Assistants to
contribute to professional discussion and access appropriate

professional learning opportunities. “_ FRAMEWORK FOR

[INCLUSION

Grmms IT RIGHT FOR ALL LEARNERS




image9.png
Ensure you read through the
Learning Assistant Handbook
before beginning your Professional
Learning Journey using this
Framework.

LEARNING
ASSISTANT
HANDBOOK

The DG Education Support Staff - Learning and Development Framework
is an interactive learning programme, recording format and reflection
resource. It provides an introduction to mandatory and elective
professional learning to enable you to develop your professional skills
and abilities and to fulfil the responsibilities outlined within your remit.

There are mandatory and elective modules, mandatory modules are
indicated in red. In collaboration with your Line Manager or Principal
Teacher, you will decide which elective modules you require to best
support your professional learning goals and the needs of the children/
young people you will be working with. You have an allocation of 19.5
hours; the 'Approximate Learning Time' column will help ensure you
remain within this upper threshold.

Professional Learning can be delivered in a variety of ways, including:
e Face to face at annual INSET or as an organised Professional
Learning Session,
e online,
e ona 1-1 or small group basis by a Line Manager/ Principal Teacher or
a Senior Learning Assistant.

It is your responsibility to maintain and update your training record.
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