CASTLE DOUGLAS NURSERY (ELCC)
COMPLAINTS PROCEDURE

If parents have any concerns regarding the running of
the Nursery they should in the first instance be
addressed to either:

Mrs Fiona Baird-Nursery teacher
or
Mr David Tyson-Head Teacher

If further action is deemed necessary you are asked to
contact:

The Care Inspectorate
Compass House

11 Riverside Drive
DUMFRIES

DG1 4NY



