Welcome to
Calside Primary School

Handbook

Letter from the Head of Education

Education Services Aims

Dear Parent/Carer,

Our Aim

Dumfries and Galloway Education Services is committed to delivering a high quality
education for your child/ren. As part of Dumfries and Galloway Council’s overall vision we
aim to provide all children and young people with a good start in life and prepare them for
adulthood and employment.
Education Services cannot deliver this alone for children and young people but work
together with others and, as parents, you are one of our key partners. The research tells us
that when parents are involved in their child’s education the child will do better. The school handbook is one
of the ways in which we inform parents, not just about how the school works, but also about how you can
help us help your children to succeed in school and life.
It gives me pleasure as Head of Education to commend this handbook to you as an invaluable source of
information about your school and Education Services.
Yours sincerely

To raise attainment in all children and young people
to improve their life chances through collaboration
and innovation.

Our Objectives
1. We will ensure that children and young people
will be at the centre of our plans.
This means planning by schools and support
from Education Services will be focussed on
delivering to all our children and young people
the entitlements embedded in Curriculum for
Excellence and Getting It Right for Every Child.
2. We will improve our partnership working.

Gillian Brydson
Head of Education
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Welcome from Headteacher
The staff and children of Calside Primary extend a warm welcome
to all parents, friends and visitors to our school.
Every parent wants the best for their children and this is particularly true of the education
we would like them to receive. We want our school to be a caring, stimulating and
challenging experience for our young people and we believe that the best way to achieve
this is through a close working relationship with parents and families. With your help and
support, we shall endeavour to provide your children with a high quality education which encourages them
to develop their talents and abilities to the full.
This handbook is provided to familiarise you with some of the educational, organisational and social aspects
of our school and to foster the good relationship which already exists at Calside between home and school.

This means an emphasis on Cluster working,
training on Getting It Right For Every Child
themes, parental involvement, multi-agency
working, partnership with Community Learning
and Development (CLD); Professional Learning
Communities and collaboration with Education
Scotland, the Care Inspectorate and Further
Education colleges.
3. We will encourage innovation, creativity,
collaboration and a culture of sharing and
learning in all our staff.
This means a focus on transformational
leadership, professional autonomy and local
solutions and building capacity in all our staff.

School Aims
Our vision is to build a community of healthy,
confident, lifelong learners who embrace challenge,
respect others and make a positive contribution to
both their local and global community. In all that
they do we want our young people to be the best
that they can be.
We aim to enable all your children and young
people to become:
• Successful learners
• Confident individuals
• Responsible citizens
• Effective contributors
through our belief that confidence, responsibility,
effectiveness and success should always inform
everything that we do.

4. We will streamline our business processes.
This means empowering our schools and staff to
find better ways of working, with an emphasis
on professional autonomy, local solutions,
developing leadership, capacity building,
effective Continuing Professional Development
and implementing Getting It Right for Every
Child processes

I do hope you find our handbook informative and useful, but should any of your questions not have been
answered here, please do not hesitate to contact me.
I look forward to meeting and working with you to ensure that your child’s primary education is both happy
and rewarding.
Louisa Gamble
Headteacher
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School Ethos

School Staff

At Calside Primary School we provide a welcoming,
safe and caring environment in which each pupil is
valued and supported. We promote good behaviour,
self-discipline and respect for others. We provide
high quality learning and teaching experiences
which cater for all learning styles and enables pupils
to develop positive attitudes towards learning. We
equip pupils with the foundation skills, attitudes
and expectations required to prosper in a changing
society and encourage independence, creativity and
ambition. At Calside we ensure all pupils realise their
potential through the promotion and recognition
of achievement. We build and maintain effective
partnerships between the school, its parental body,
cluster schools, support agencies and the wider
community.

Headteacher:

Mrs Louisa Gamble

Principal Teachers:

Mrs Susan Cairns
Mrs Aleksandra Stores

School Information
Contact Details
Calside Primary School,
Calside Road,
Dumfries,
DG1 4HB.
Headteacher: 		

Mrs Louisa Gamble

School Telephone No:

(01387) 263594

E-Mail Address:
gw08officecalside@ea.dumgal.sch.uk
School Website:
https://blogs.glowscotland.org.uk/dg/
CalsideCourier/
Non-Denominational
Primary 1-7
Co-educational
Current Roll: 186
Term and Holiday Dates are set by Dumfries &
Galloway Council, and can be found at:
http://www.dumgal.gov.uk/article/15239/
School-term-and-holiday-dates
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Contact Us

How the School Works

If you need to find out something or have
a concern

Enrolment

Support for Learning Teachers
Mrs C James
Mrs H Robertson

However, it would be helpful if parents wishing
to visit the school could make a telephone
appointment in advance as casual visitors, although
welcome, cannot always be accommodated at short
notice. Naturally, urgent concerns will be dealt with
immediately.

Learning Assistants (Additional Support Needs):
Mrs K Adair, Miss K Carruthers, Mrs H Doan, Ms L
Henderson, Mrs E Geddes, Mrs S Neill, Mrs K Ali, Mrs K
Gourlay, Miss J Smith, Mrs C Halliday.

An answering machine is used to receive calls
when the Head Teacher or secretarial staff are not
available. Please do leave a message, particularly if it
is urgent and we shall respond as soon as possible.

The local Council deals with school enrolments and
requests for places at our schools. Most children
start school when they’re between 4 years 6 months
and 5 years old but it is possible to start children
early or later in certain circumstances. All of our
schools cover areas known as catchment areas.
You can apply to any school but children living in
the catchment area get priority when allocating
places. For further information regarding this
process, please go to http://www.dumgal.gov.uk/
article/15241/School-places on the Council’s website
or phone (01387) 260437 for further information. In
terms of the Education (Scotland) Act 1980, parents
have a right to choose an alternative school. For
details on your rights regarding this process please
go to the Scottish Government website http://www.
gov.scot/Publications/2010/11/10093528/2 for
further information.

If you have a complaint

Moving from Nursery

Normally issues arising at a school level should
be brought to the attention of the class teacher
and senior school staff, such as Head or Depute
Headteacher as appropriate. Complaints received
directly by Education Services will, where possible,
be dealt with at as local a level as possible, i.e. at
individual school level.

Primary teachers work closely with nursery staff
and parents to ensure that information about each
child’s learning and achievements is passed on. This
will help ensure that their learning and development
continues without interruption. Staff will also share
other information which will help the teacher to
support each child’s learning – for example relevant
health issues, friendship groups and preferred ways
of working.

Teaching Staff - Class Teachers:
Mrs Galligan, Mrs Hubbert, Mr Templeton, Mr McIlorum
Miss Kennedy, Miss Lecce, Miss Brown, Miss MacRae
Visiting Specialists:

Art : Mrs Stephen
P.E. : Miss McLean

Additional Support Needs Staff:
Principal Teacher
Mrs A Murray

Non-Teaching Staff:
Secretaries 			
			
Janitor/Playground Supervisor 		
School Doctor 			
School Link Officer
		
Educational Psychologist
Speech Therapist 			
Physiotherapist Team Leader
Occupational Therapist Team Leader
Police Liaison Officer
		
Kitchen Supervisor 			
Cleaning Supervisor 			
Crossing Patrols 			
			

Mrs D Copeland
Mrs M Wilson
Mr S Coupland
Dr L McLelland
Dr E Gair
Mrs S Harper
Mrs H Irving
Ms S Irving
Ms S L’Anson
WPC Irvine
Mrs K Houston
Mrs D Craik
Mrs A Craighead
Mr S Coupland

Supply Staff
From time to time it will be necessary to bring in staff
to cover for sickness and staff training. The supply
register is maintained by the Council Education
Department and we always try to use staff who are
familiar with the school and the children. However, this
is not always possible, but care is taken to ensure that
the work they do forms part of the teacher’s planned
programme and pupils are generally told when a
supply teacher has been booked to take their class.

Routine enquiries relating to the operation of the
school or matters affecting your child which are
causing you concern should normally be made to the
class teacher or failing this through the school office.
An appropriate member of school staff will then aim
to respond to your enquiry directly.

Education Services operate within the complaints
handling procedures for Dumfries and Galloway
Council. Information on this can be found at www.
dumgal.gov.uk/complaints. Further support and
advice can be provided to individual complainants
through contacting either the complaints handler
within Education Services or to the Council’s
Corporate Complaints Unit.

In the summer term preceding entry, your child’s
nursery will begin to prepare your child for his/her
move into primary. As part of the transition process,
we shall invite your child to spend some time in their
new P1 class. Parents and guardians will be invited
to an induction meeting with the Head Teacher
who will provide some helpful hints about how to
prepare your child for school as well as providing
information relevant to the first few weeks in
primary. A further meeting will be arranged for
September when the P1 class teacher will give
a more detailed outline of the P1 curriculum.
Information will also be provided on assessment,
reporting and parents’ evenings. The children are
also allocated a P7 buddy who will support the
children with their move to Primary School. P7
buddies help the P1 pupils at break and lunchtimes
in particular.
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School Uniform/Dress Policy

The School Day

All Dumfries and Galloway
schools have a dress code which
encourages pupils to dress in a
way appropriate to attendance at
school. This code must not lead to
direct or indirect discrimination
on the grounds of race, religion,
gender, or disability. Prior to
drawing up the dress code,
parents, pupils and staff were fully
consulted and it is the expectation
of Education Services that parents
will be supportive of the dress
code.

Primary 1 - 7

School Clothing

• Are of flammable materials which may be a
danger in certain classes.

Our smart but comfortable uniform allows flexibility
for the wearer and consists of:

• Could cause damage to floors.

• Grey or black trousers/shorts/skirt/pinafore

• Carry advertising, in particular for alcohol or
tobacco.

• Pale blue polo shirt with the school logo

• Could be used to inflict damage on other pupils.

• Blue blouse/shirt

The award of clothing grants is to assist with the
cost of school clothing for families who are on
a qualifying benefit or on a low income. To find
out if you qualify, please contact the school or go
to http://www.dumgal.gov.uk/article/15246/
School-clothing-grants on the Council’s website or
phone (01387) 260493.

• Blue gingham dress
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10.30 - 10.55am

Lunch			

12.30 - 1.15pm

School Finishes

3.10pm

P.E. Kit

• Could cause health and safety difficulties such as
loose fitting clothing, dangling earrings.

While it would not normally be the policy of the
authority to exclude a pupil from school solely
on the basis of his/her dress, persistent refusal to
respond to a reasonable dress code could be deemed
to be a challenge to the Head Teacher’s authority
and thus be detrimental to the well-being of the
whole school community. In such circumstances, a
Head Teacher could justify the use of the school
disciplinary procedures.

Morning Break		

In order to protect pupils’ clothing we would ask
parents to provide an old shirt or similar for pupils to
wear during art work.

Wearing school uniform can encourage a sense of
belonging and pride in our school and it eliminates
the competition which often arises with ‘fashion
clothes’. In Calside School we strongly encourage the
wearing of school uniform and we are grateful for
the ongoing support of parents with this matter.

• Could cause offence (e.g. anti-religious or political
slogans).

9.00am

Art Work

Clothing which is unacceptable in
school under any circumstances
would include items which:
• Could potentially encourage factions (e.g.
football colours)

School Starts		

• Royal blue sweatshirt with the school logo

Fleeces and waterproof jackets with the school logo
are also available in Royal Blue.
Embroidered and other items of school uniform
are available to order from Uniform Easy using
the following web address www.uniformeasy.
com/5940923. Further information is available on
the school website or from the School Office.

Footwear
The school is mostly carpeted and has under-floor
central heating. We therefore ask that all children
change into soft-soled shoes when indoors (e.g. gym
shoes or sandals) and have a shoe-bag (a carrier bag
will do) in school at all times.

For indoor physical education, pupils are asked to
wear shorts plus a change of t-shirt and suitable gym
shoes which are well fitting and in good condition.
(Please note that football strips are not acceptable
because they inevitably cause arguments between
children.) Please remember that if your child has
outgrown his/her school shoes then it is likely that
he/she will also require new gym shoes.
In the interests of safety, children will be asked to
remove watches, necklaces, bangles and ear-rings
before a PE lesson.
The children will also be involved in P.E. outdoors
hence the children would require extra layers
including jogging bottoms, a sweatshirt, outdoor
trainers and a waterproof.

School Meals
For the past 8 years Dumfries and Galloway Council’s
school meal service has taken steps to improve the
nutritional quality of school meals. This has been
influenced by the introduction of both “Hungry for
Success” and “The Schools (Health Promotion and
Nutrition) (Scotland) Act 2007” which:
• Places health promotion at the heart of school
activities
• Ensures that food and drink served in schools
meets nutritional requirements
• Ensures local authorities promote the uptake and
benefits of school meals and, in particular, free
school meals

This has resulted in a service which provides and
promotes healthy food choices with a restriction of
certain foods high in fat, salt and sugar. Dumfries
and Galloway Council’s current uptake of school
meals is at a six year high: we would like to thank
you for your continued support in encouraging
your child to have a school lunch. If your child for
any reason requires a special diet, or for more
information, call on 030 33 33 3000 and ask for
DGFirst, Facilities Management (catering).
Free school meals are provided for all pupils in
Primary 1, 2 and 3 as well as those families on
qualifying benefits. Free school meals can lead to a
large saving each year, nursery and primary school
pupils can save £342 and secondary pupils can save
£361.You’ll also be helping your child’s school if
you qualify for free school meals. Some Scottish
Government funding provided directly to schools
is linked to the numbers of pupils who are entitled
to free school meals. For further information and
how to apply please contact your school or go to
http://www.dumgal.gov.uk/schoolmeals on the
Council’s website or phone (01387) 260493.
Packed Lunch - Parents may choose to provide a
packed lunch from home.
For safety reasons, pupils should not bring glass
containers in their lunch box. Fizzy drinks and highly
coloured sweets are not conducive to learning and
should be discouraged. Water, diluted juice or fresh
juice is preferable. Ice packs are recommended to
keep the packed lunch cool.

School Transport
Free school transport is available for some school
children attending primary or secondary school if
they live within the school catchment area and if
they meet certain criteria.
Your child is not entitled to transport if they attend
an alternative school by parental choice. It is the
responsibility of the parent/guardian to organise
transport to the school.
In certain circumstances, non entitled pupils may
be able to access help. Please go to http://www.
dumgal.gov.uk/article/15245/Free-schooltransport on the Council’s website for further
information or phone (01387) 260437.
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From the time they enter school our pupils are
encouraged to respect themselves, other people, their
belongings and the environment in which they live
and work. The majority of our pupils behave well and
recognise that our school rules are necessary:

Further information about our behaviour policy
is outlined in our “Promoting Positive Learning
Behaviours Policy”. This is available to all parents on
the school website.

• For their well being;
• For the well being of others;
• For the efficient running of the school.
The school rules are as follows:

The Curriculum

• We will respect everyone and everything in our
school community, including ourselves.

Curriculum for Excellence

• We will be ready to learn and do our best.
• We will enjoy school and have fun, but remember
everyone else too.
In order to endorse good behaviour and promote
team work, we operate a House System. Each child
belongs to one of four houses:

Class organisation

Positive Behaviour and Celebrating Success

At the end of each school year, parents will be
advised of the classes and class teachers for the
following session. It is likely that during seven years
at primary school, your child may be placed in a
composite class (i.e. P1/2 or P5/6 etc.) where two/
three age groups are taught by the same teacher.
These classes are capped at 25 pupils which is usually
smaller than a one stage class. Since all our teachers
are experienced in dealing with children of all ages
and abilities, your child’s education is in no way
disadvantaged. When it is necessary to split a stage,
e.g. P4 to form a P3/4 and a P4/5, it is important for
all parents to understand that the P4 pupils in P3/4
have not been ‘kept back’ but will, in fact, follow
the same programme of work as the P4 pupils in
the P4/5 class. Allocation to composite classes will be
according to the needs of the pupils as seen fit by
the Head Teacher. The Head Teacher will be able to
explain the reasons for composition if you wish. If
you have any concerns about this, the Head Teacher
will be pleased to discuss the matter with you.

All children have a right
to feel happy and secure
in our school. We aim to
promote a caring and
co-operative atmosphere
in the school and the
playground. Our staff are
fair and polite to children
and we provide a quiet,
calm environment in
which children can work
and play. Our children are supervised throughout
the day and there is always an adult available should
children want to discuss any concerns or worries.

Playground Supervision
During the morning interval and at lunchtime, the
janitor and additional support for learning assistants
supervise the children in the playground. If the
weather is very wet or icy, the children stay in their
classrooms and the older pupils in P6 and P7 help to
supervise the P1-3 classes. In the Scottish climate, it is
important to send your child with a coat with a hood
or hat, and appropriate outdoor footwear.
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To encourage a smooth transfer from nursery to P1
we run a buddy system where a P1 child is paired
with a P7 mentor. The P1 child is introduced to his/her
buddy on the P1 induction days and the buddy looks
after the younger child in their first few weeks at
school. We produce a booklet for each new P1 child
showing pictures of their buddy and key personnel as
well as pictures of their classmates and areas of the
school. This booklet goes home with the children on
the induction days so that it can be shared with their
families over the summer holiday.
It is our aim to co-operate with parents in helping our
pupils to exercise self-discipline, to be tolerant and
caring and to work happily with others. Therefore
parents and pupils are encouraged to bring concerns
to the attention of staff if they arise. Likewise staff
will seek support from parents and pupils.

MACADAM (Yellow)
DUNCAN (Green)
MACMILLAN (Red)
TELFORD (Blue)
Pupils can win points for their house by working
well, displaying good manners, empathising with
and helping their peers. Points are totalled at the
end of the week and the winning house is presented
with the trophy on which their house colours are
displayed. House captains from the winning house
also give out the merit certificates at assembly the
following week.
Merit certificates are awarded to a pupil (or pupils)
in each class who is deemed to have been particularly
conscientious, has an achievement to be proud of or
has shown consideration for others.
This system has proven very successful in promoting
positive behaviour but we know from experience that
behaviour issues will still crop up from time to time.
We recognise the importance of full co-operation
between parents and school especially where cause
for concern arises. To keep parents informed about
their children’s behaviour in school each child brings
home their ‘Passport for Learning’ on a Friday for
parents to read and sign. This also includes a section
on Wider Achievements where parents can record
their child’s achievements out with school and these
are recognised at an assembly and displayed on our
“Team Tree.”

Curriculum for Excellence (CfE) is bringing learning
to life in the way education is delivered for all 3-18
year olds – in nursery, primary, secondary, at college,
workplace or community learning. It takes a fresh
approach to what, how and where young people
learn. It aims to raise standards, improve knowledge
and develop skills, closing the gap between the
lowest and highest performers. Ultimately
it aims to nurture young people as successful
learners, confident individuals, effective contributors
and responsible citizens.

How does Curriculum for Excellence work?
• The ‘learner journey’ will be joined up from 3-18
to avoid gaps and overlaps in learning and to
make the most of achievements outside school.
• Learners will work at a pace that suits, with
enough challenge and support to stretch them.
• Lessons will be more engaging, inspiring and
relevant to everyday life.
• Teachers will make connections between subjects,
helping children make sense of the world.
• Children will learn how to learn and how to use
their learning, not just memorise information
to pass tests. This will help them adapt in an
uncertain future with the ability to think for
themselves, make sound judgements, challenge,
enquire and find solutions.
• There’s more focus on knowledge and skills –
including vital skills: literacy and numeracy, which
underpin all learning and are critical in life.
• There are changes to assessment and how
progress is reported to give learners, parents and
employers better information on potential and
achievement.
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Modern Languages in Primary Schools

The Wider Curriculum

Pupils from P1 study French as part of the Primary
Schools Initiative, P5-P7 also study Spanish.

Extra Curricular Activities

Health and Well Being Education
Health Education is an integral part of our
curriculum and issues relating to keeping healthy
will be covered during the primary school years,
e.g. hygiene, healthy eating, exercise. From time to
time our school nurse gives talks to individual classes
on various aspects of keeping healthy. Each session
you will be given an overview of the Relationships,
Sexual Health & Parenthood programme of study for
your child’s year group. Our health programme also
tackles issues such as bullying and misuse of drugs.
We aim to provide children with the experiences and
information to help them make informed choices
in their lives. The curriculum explores their physical,
social, mental and emotional wellbeing.

Subject Information
The school offers a full, broad and varied curriculum
firmly based across the main curricular areas outlined
in the Curriculum for Excellence advice offered to
schools nationally. We attach great importance to
providing a balance across these areas while also
providing a coherent, progressive experience for all
children during their time at the school.
We stress the need for an active, investigative and,
where appropriate, cross curricular approach where
the children increasingly accept responsibility for
their own learning, while, all the time, insisting on
the need for a firm foundation for all aspects of the
curriculum. Curricular Frameworks are in place for
all the major curricular areas and the Head Teacher
would be happy to discuss these with parents.
The school accepts a shared responsibility for the
personal and social development of each pupil. In
order to meet that responsibility, the school provides
a caring and supportive environment in which
everyone is made to feel valued. Each area of the
curriculum has a contribution to personal and social
development and within each area the development
of positive attitudes, tolerance and respect, cooperation with others, independent working and
responsibility for learning, self-confidence will be
fostered.
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Through Physical Education and clubs, we also aim
to provide all our children with equal opportunities
to value keeping fit by providing individual and
team sports experiences.

Health Promotion
At Calside we actively promote healthy choices and a
healthy lifestyle.
We have a very successful health promotion group
called CHAT (Calside Health Action Team), and
we also consult with the whole school community
including parents, staff and pupils as well as our
partners in learning such as our Active Schools Coordinator. This group meets on a regular basis and is
responsible for organising a wide variety of health
events throughout the year for pupils, parents and
staff.

Healthy Snack/ Milk
For snack we offer milk on a daily basis. Parents can
order this a term in advance. This currently costs 21p
a day for milk. We encourage all pupils to bring a
healthy snack/packed lunch to school.
The catering staff offer a variety of healthy snacks at
the tuck shop including juice, fruit and yoghurt. The
current prices for these are advised at the beginning
of the session.

We run a variety of clubs for the children
throughout the year in consultation with pupils,
parents, staff and the Active Schools Co-ordinator. A
programme of extra curricular activities is planned
termly and communicated via the school newsletter.
Your consent will be sought for any club or activity
your child wishes to sign up for. Some of the clubs
we have offered recently are:
• Animation

Junior Road Safety Officers
These P6 pupils are elected by their peers, and work
to develop safe travel to school. They work with our
professional partners such as I Bike and WPC Irvine
to promote road safety.

Eco-Schools
This group of pupil representatives from P2 to P7
work to promote a sustainable ecological approach
throughout the school. They have focused on
areas such as litter, energy use, waste and recycling
recently.

• Green Screen
• Minecraft
• Netball
• Football
• Singing

Pupil Leadership Groups
In Calside Primary, we aim to prepare our learners
to be leaders of the future. There are many
opportunities for the learners to participate in the
life of the school.
Currently we have:

Pupil Council
A pupil council with representatives from P2-7 meets
regularly with a member of the management team
to discuss school issues, developments and plan
fundraising events. The pupils are elected by their
peers and change annually. This role encourages and
promotes pupil voice.

Calside Health Action Team
This team of upper primary pupils work to promote
healthy lifestyles and healthy choices across the
school.

House Captains
Primary Seven pupils are elected by the members of
their house team to represent and lead their houses.
They work to organise inter-house events and
competitions, and act as a role model to the younger
pupils.
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Press and Media Managers

Home / School Partnership

These P7 representatives promote the school in the
wider community, including press releases to the
local media and posts on the school website. They
are responsible for the displays in the foyer which
show all the excellent learning that is going on in
our school.

Parent Council
By law schools have a duty to promote parents’
involvement in children’s education. We are very
keen that parents feel able to be involved in their
child’s education and learning, that they are active
participants in the life of the school and they feel
able to express their views on school education
generally.

Buddies / Young Leaders
Older pupils lead activities and clubs at playtimes
and lunchtimes. Younger pupils enjoy the chance to
attend these clubs.

School Trips
During their seven years in
Calside Primary, pupils will
be taken on visits related
to their learning in class
e.g. relevant museums,
seashore, forest, Dynamic
Earth, Titanic exhibition,
theatre etc.
There are many occasions
throughout the year when pupils will be working
off-site. As we want to keep you informed of
how your child spends his/her days, we shall seek
permission from you for every educational visit
which takes your child away from the immediate
Calside environment.

Residential Trips
In Primary Six, pupils have the opportunity to take
part in a two day outdoor education trip (one night)
to Carlingwark. Detailed information about the
excursion is provided when your child reaches this
stage.
Primary 7 pupils build on this experience and take
part in a three day (two night) excursion.

The Community
As a school we aim to work in conjunction and in
support of our local community. The children across
all stages regularly involve the wider community in
the life of the school where possible e.g. inviting the
local nursery to our Christmas Show, or working with
the local library to develop a display about Dumfries.
We have very strong partnerships with our
Community Police Officer as well as the local church
and businesses. The Council provides support for a
wide range of school activities both educational and
social, and is a means by which parents can become
more deeply involved in the life of the school.

Eco-Schools
Calside Primary
School is an ECO
school. We currently
have our Silver
Award and are
working towards
Green Flag status.
We encourage the children and staff to be more
aware of the environment and what we can do to
help. We promote recycling and energy saving.

Every parent who has a child at our school is a
member of the Parent Forum. The parent council is a
group of parents who have chosen to represent the
parent forum. As a member of the Parent Forum,
each parent can expect to:
• Receive information about the school and its
activities
• Hear about what partnership with parents means
in our school
• Be invited to be involved in ways and times that
suit you
• Identify issues you want the parent council to
work on with the school
• Be asked your opinion by the parent council on
issues relating to the school and education it
provides
• Work in partnership with staff
• Enjoy taking part in school life in whatever way
possible
The type of things the parent council may get
involved in include:
• Supporting the work of the school
• Gathering and representing parents’ views to the
Headteacher, Education Authority and Education
Scotland
• Promoting contact between the school, parents,
pupils and the local community
• Fundraising and organising events
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All parents are part of the Parent Forum and from
that group a Parent Council has been formed. This
is a group of parents who support the management
of the school and help to organise both fund raising
and social events for the school community.
The current office bearers on the Council are as
follows:
Chairperson Mrs Suzanne Urquhart
Treasurer

Ms Kara Scott

Secretary

Mrs Laura Gibson

You can find information about the activities of
the Parent Council on their notice board which is
situated in the school foyer area. The Parent Council
also have a page within the school website and their
Facebook page.
Calside School’s Parent Council is a small friendly
group of parents, who all have the passion to help
the school give our children the best education and
primary school experience possible.
We appreciate the support we get from parents/
carers, other family members, the school itself and
the local community. There are around 8 members
on the Parent Council, including a chairperson, who
meet officially with the Head Teacher and teacher
representatives once a term. It is not all about
fundraising - our opinions are important to the
school, and the school does benefit from our input.
We welcome parents and carers who are keen to see
their children and their school thrive, who are happy
to share their ideas and willing to volunteer at
events such as our summer BBQ and Christmas Fayre.
Everyone’s time is valuable to us.
The money raised over recent years has been put to
good use within the school, covering most areas of
your child’s education and fun: from outdoor and
indoor play equipment and storage to Kindles (we’ve
got to keep up with technology!) and Accelerated
Reader.

• Reporting to the parent forum

Everyone is welcome to Calside School’s Parent
Council. Please feel free to join our Facebook page

• Being involved in the appointment of senior
promoted staff

Calside Primary Parent Council or contact us by email
calsideparentcouncil@outlook.com
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Communicating with Home

Holidays

Homework

We encourage a close relationship between school
and parents and we greatly appreciate the support
families give to the school. We promote a positive
home/school partnership in several ways through:

The Government has highlighted the importance
of school attendance to a child’s development and
has required schools to set targets for improved
attendance. Against this background, there is
considerable concern at the increasing number of
term-time holidays being taken by children at the
request of their parents. The Head Teacher is not in
a position to refuse permission to parents for such
holidays, but it is the view of Education Services
that these holidays should be officially recognised as
“unauthorised”.

Parental support is very important and we ask that
you help with our programme in the following ways:

• Regular newsletters via Mail Drop, or by email
when requested
• Groupcall Text Messages
• Parent information sessions
• Our ‘Eco’ and ‘CHAT’ groups
• The Parent Council
• Involvement in your child’s homework
• Social and fund-raising events
• “Come and Join Us” sessions, celebrations of
learning and assemblies
• Learning Conferences and Annual Reports
• Questionnaires about specific aspects
• Our whole school audit procedures
If you have any queries or concerns about your child
or the school in general, please do not hesitate to
contact us. If you telephone the office in advance, we
shall be able to arrange a suitable time for you to visit
either your child’s teacher or the Head Teacher.

Attendance
It is your responsibility as parents to ensure that your
child/children attends school regularly. For the safety
of all children, it is important for you to telephone
the school office prior to/at the beginning of the
absence. Absences are recorded in class registers
and frequent or irregular absences, not supported
by a reasonable excuse, will be notified to parents
and the matter may be referred to the Attendance
Officer. If possible, please try to make dental/medical
appointments out with school hours. However if
this is not possible, please inform us in writing or
by telephone of the appointment and arrange to
collect your child from class. Further information is
available in the Attendance at School Policy (2012).

Unexplained Absences / Lateness
In light of the tragic case in West Lothian in 2005,
we have been advised to put procedures in place
to ensure the safety of all the children in our care.
In order that our procedures work efficiently and
effectively, we require your cooperation in the
following matters:
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Parents are asked to ensure that:
1. The school is informed if the family is running
late.
2. Any legitimate absence is notified to the school
by telephone before 9am on the first day of
the absence without fail, and that further calls,
before 9am, are made on every subsequent day
of the absence.
3. Contact telephone numbers, whether for home,
for parents at work or for other emergency
contacts, are kept up to date and are genuinely
numbers where a response will be received. This
is particularly important with mobile phone
numbers.
4. The school is kept informed of the absence and
the likely return date.
5. Any planned absences are officially notified to
the school, in writing, in advance.
6. School would be informed before 1.15 p.m. if a
child was not returning to school after lunch as a
result of becoming unwell over that period.
7. Latecomers report to the school office on arrival
at school.
Staff will ensure that absences are checked every
day and follow up the whereabouts of any child for
whom we have no explanation. Due to the amount
of extra work involved and necessity of having the
correct information, I would ask you to make note of
the above requirements and ensure that you follow
through the procedures to ensure the safety of all
our children.

Education Services recognises that some parents
have difficulties in arranging their own holidays to
suit school holiday periods and parents remain free,
within reason, to remove their children for holidays
during term time. They should, however, appreciate
that prolonged absence from school at any stage is
harmful to a child’s education and it is not possible
– not fair to other children – to direct teaching time
to assist a child who has been on holiday to catch up
on what they have missed. This means that, whilst
parents are at liberty to remove children from school
for the purposes of family holidays, such absences
will be recorded as ‘unauthorised’. Parents should
continue to inform the school, in writing, of any
such holiday plans.
The exception to this is when a family holiday is
judged to be important to the well-being and
cohesion of the family following serious or terminal
illness, bereavement or other traumatic events.

Punctuality
Valuable teaching time can be lost through late
arrival at school. Parents are asked to support their
child’s learning by ensuring that their child arrives at
school on time. Please note the school does not have
playground supervision before 9.00am.

• Take a general interest in your children’s
homework;
• Ensure that children do not become over anxious
or spend too much time on the homework task;
• Let us know if concerns have arisen so that these
can be addressed by the teacher;
• Provide an environment which is suited to the
child for the completion of homework;
• Where appropriate, assist your child with
references/information for topic work;
• Encourage care, accuracy and tidiness in any set
written homework without actually completing
the task for the children;
• Encourage children to watch suitable
information/news programmes which may be
relevant to their schooling;
• Encourage the use of computer programmes
other than games which could help support the
work the children do in school;
• Encourage children to use outside agencies such
as libraries and museums.

Homework Tasks
The homework programme for the term will be
advised through the termly class newsletter. If you
require additional Literacy or Numeracy homework,
please discuss this with your child’s teacher.
From time to time homework tasks set, particularly
for older children, will fall out with the normal
routine. The following are examples of tasks which
may be set from time to time:
• preparation of class talks on topics of interest
• brief book review
• a problem to solve or model to make
• research for topic work

15

How is my child doing?
(Assessment and Reporting)
“Assessment” is the word used to describe all the
activities which our staff do to see how your child is
getting on, what they are learning and what they
know and understand. As such, it is an essential
and ongoing feature of the teaching and learning
process. Teachers assess in a wide variety of ways
to ensure all pupils are appropriately supported,
challenged and progressing well. Our pupils are
increasingly involved in this process through self
and peer evaluation. Assessment will focus on what
children:
• Say
• Write
• Make
• Do
Class teachers meet individually with pupils to
discuss progress on a termly basis and pupils are
encouraged to identify targets which they can work
towards. These learning targets are shared with
home through the Passport to Learning. The Head
Teacher meets with teachers on a regular basis to
track individual pupil performance and to predict
dates for achieving targets. This tracking process
allows us to identify pupils who are under-achieving
and gives us an early opportunity to investigate
reasons for this.
A written report is sent out to parents in June.
This covers all areas of the curriculum and they
reflect the progress children are making in the
Curriculum for Excellence Levels.
In addition to the written report, parents are offered
to meet with their child’s teacher twice a year. These
Learning Conferences offer the opportunity for
the pupil, parent and teacher to discuss the child’s
progress and determine next steps in learning.
Parents are also invited to Come and Join Us sessions,
regularly, when they will have an opportunity to
share in their child’s learning. Parents who are
unable to attend these days may request that their
children’s work is sent home for viewing.

Raising Attainment
All schools are being encouraged to raise attainment,
particularly in Maths, Reading and Writing.

• Talk to them about how they are feeling.

At Calside we do this by:

• Work together with the school by taking part
in discussions about your child’s learning and
progress e.g. at parents nights, reviews.

• Sharing learning outcomes with children;
• Involving children in a dialogue about their
progress;

Helping the School

• Setting targets for children;

Parent Helpers

• Regular consultation between the class teacher
and the Head Teacher;

Parent helpers are most welcome in Calside Primary
and make a positive contribution to the normal
routine of the school by enabling a great deal of
enrichment of the school curriculum. As part of
our Child Protection procedures, we ask that all
volunteers go through a Disclosure Scotland check.
The school will arrange and pay for this. We are very
fortunate to have a bank of cleared volunteers who
can be approached to work with children in school
and on field trips.

• Comparison of baseline assessments and
predictions with current pupil progress;
• Valuing all pupil achievements however small and
in whatever field;
• Employing a variety of teaching methods to appeal
to different learning styles.
We recognise pupil’s achievements in a variety of
ways through:
• Displays of pupils’ work
• Our “T.E.A.M” tree (which recognises wider
achievement)
• Our ‘Merit Certificates’ and the ‘House of the
Week’ award
• ‘Head Teacher’ awards
We also encourage parents to praise their child’s
achievements and actively encourage them to do
their best at all times.

Pupil Profiles
A profile is a snapshot of a child’s or young person’s
best achievements at a given point in time. Profiles
are primarily aimed at children and their parents
and draw together a range of information about a
child or young person’s learning. It is one of the ways
in which a child’s achievements can be recognised.
Nationally it has been agreed that profiles will be
produced at the P7 and S3 stage. The profiling process
gives your child the opportunity to talk about their
learning and achievements with yourself and others
and can challenge, motivate and support all learners.
The intention is to give a rounded picture of your
child, their achievements and progress in learning to
date.
There is a Guidance note for parents on profiling
which is available from school.
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• Help prepare for change particularly at key
transitions – talk about the change together.

Helping your child
There are many things which as a parent you can do
to support your child’s learning in school:• Listen, talk, and encourage – this can have a big
influence on children’s learning.
• Encourage your child to talk to you about their
learning, what learning is happening at school
and do what you can at home to build on that.

We would welcome help from parents with:

• Talk to your child about their strengths and
interests and how they are progressing.

• Preparing materials for class teachers

• Encourage your child to talk to you about their
next steps in learning and find out how you can
work with the school to support this.

• Cataloguing resources

• Ask for help if you think your child needs it for
any reason.
• Praise your child if he/she is working hard at
something or has achieved something within or
out of school.
• Encourage any reading.
• Look for opportunities at home to develop
literacy and numeracy skills: money, number
problems, time, measuring, matching, size,
reading, writing, understanding instructions,
questioning information.
• Encourage your child to take part in activities e.g.
hobbies, clubs which will provide opportunities to
develop a range of skills.

• Sharing a craft/hobby e.g. sewing/painting

• Taking a club e.g. football, yoga, chess etc
• If you would be interested in helping in any way
please let us know.

Useful Information
Parentzone
PARENTZONE is a website which has been developed
to encourage parental involvement in schools. The
website is organised into distinct and user-friendly
areas covering issues that affect parents during the
different stages of their children’s education.
For more information on parental involvement or
to find out more about parents as partners in their
child’s learning, please contact the school or visit the
Education Scotland website –
www.educationscotland.gov.uk/parentzone

• Help them work on tasks on their own and then
talk about it with you afterwards.
• Do things together where appropriate – learn
together e.g. if your child has a project or task to
do, take an interest and discuss with them what
he/she is doing or offer support if this is needed.
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Support for All
Pupil Support
Class Teachers meet termly with the Additional
Support for Learning Staff to identify individual
or groups of children who would benefit from
additional learning input. This input is wherever
possible delivered within the main class base.
Parents are informed that their child has been
identified as needing additional input for whatever
reason and will be offered an appointment to meet
with ASL staff to discuss how we aim to address
it. Your child may need other forms of support
apart from learning support in order to meet their
needs at any given point of time e.g. if your child
is struggling to cope with a bereavement, having
friendship difficulties…in these situations someone
from the school will contact you and discuss with you
what our concerns are as well as how we can work
together to address them. We have partner agencies
who can assist us in taking these areas forward
such as the Home Link Worker, Family Learning,
Behaviour Support Team, School Psychologist as well
as School Nurse.

Additional Support for Learning

• Social or emotional difficulties

Dumfries and Galloway Council is committed to
the well-being and educational development of
all learners. The process of inclusion requires all
involved in the business of learning and teaching to
demonstrate commitment, innovation and flexibility
in order to ensure that all children and young
people have access to quality learning opportunities
and experiences.

• Problems at home

The Authority aims to meet the needs of all children
with additional support needs through a range of
provision from mainstream classes (with or without
support) to part-time or full-time provision in a
school with a learning centre or base.

• A sensory impairment

This commitment to meeting the needs of all children
is based upon the requirements of the Education
(Additional Support for Learning) (Scotland) Act 2004
amended in 2009 and is translated into procedure
and practice by Dumfries and Galloway Education
Services’ Support Manual. This Support Manual is
available on line for all staff within schools and is able
to be updated and kept live.

• A learning disability

Pastoral Care
From time to time, children and parents may have
concerns about bullying and it is our policy to
address these concerns as quickly as possible. In the
vast majority of cases the problem can be resolved
fairly easily if staff are informed quickly. Through
assemblies and PSD activities, children are given
strategies for dealing with bullying whether it is
personal to them or whether they are aware of it
happening to someone else. Accusations of bullying
will always be investigated so children or parents
who have concerns about bullying are encouraged
to speak with the Head Teacher immediately. We
follow advice from the “Respect for Anti-Bullying
Guidelines 2012”.
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What is Additional Support for Learning
(ASL)?
If your child needs extra help or support in addition
to that which is usually provided in school they can
be said to have ‘Additional Support Needs’. Children
may need additional support for short or long
periods of time and for a variety of reasons. The
reasons can include:

• Being particularly able
• A physical disability
• Moving home frequently
• Behavioural difficulties
• Bullying

• Communication problems
• Being a young carer
• Having English as a second language

• Autism
• Attention Deficit Hyperactivity Disorder
If you have any concerns about your child you should
speak to a member of staff in the school in the
first instance. There are a number of ways in which
concerns can be followed up. This may involve the
input of other educational professionals such as
Specialist teachers (Additional Support for Learning
teacher, Educational Visitor, Sensory Impairment
Specialists) and Educational Psychologists. It may
also involve your child being referred onto staff
in external agencies such as health staff (Speech
and Language therapist, Occupational Therapist,
Physiotherapist etc.). As a parent you will be closely
involved in the whole process and your views
sought throughout. If, after discussion with all
concerned, it is felt appropriate, your child will have
an educational plan agreed which will identify how
they are to be supported.
Your child’s progress will be kept under review and
any plans and support will be changed as necessary.
As a parent you will be closely involved in any review
process. There will be several opportunities for you
to discuss your child’s progress. This may be through
informal discussion with the teacher or at Learner’s
Conferences or it may also be through more formal,
focussed meetings with all agencies involved. You
should discuss and agree with the school how you
would like to be involved.

This school offers Additional Support for Learning
within the framework of the Council policy and
national legislation. The additional resources for
Support for Learning within this school are:
• A Principal teacher in the Learning Centre which
we know as The Rainbow Room
• Learning Assistants who work with our young
people in the Rainbow Room (Variable depending
on the level of need)
• A Support for Learning teacher who is with us for
part of the week. This will vary from year to year
depending on the needs of our pupils.
Individuals and groups of children work with our
Additional Support for Learning staff, usually in
the classroom. However, pupils can occasionally be
withdrawn for one-to-one tuition or assessment
purposes and an Individualised Education
Programme can be created for specific targets.
Sometimes a pupil will require a more detailed
planning process which co-ordinates the input of
education and other agencies to fully support the
child. This plan is called a Co-ordinated Support
Plan. The Co-ordinated Support Plan process is
managed by Education Officers with responsibility
for Additional Support for Learning.
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The Rainbow
Room
In addition to
mainstream learning
support, Calside has
a base to support
children with
significant additional needs. This base, known
to everyone as the Rainbow Room, provides for
a variety of needs. These may be educational,
physical, social and/or relating to language and
communication difficulties. Children are based in
year group classes as much as is mutually practical
and they use the Rainbow Room as a teaching, study
and social base as well. Rainbow Room staff not only
work with pupils with additional needs, but often
other children from their class are included in group
and class activities so that everyone can benefit from
additional support.
Further information on all of the above is available
from the school or on the Council website http://
www.dumgal.gov.uk/article/16163/Additionalsupport-for-learning or from the following
sources:
• Enquire – the Scottish advice and information
service for additional support for learning, a
charitable body registered in Scotland under
registration number SC003527 http://enquire.
org.uk/
• Scottish Independence Advocacy
Alliance, a charitable body registered
in Scotland under registration number
SC033576 www.google.co.uk/
search?hl=en&source=hp&q=Scottish%20
Independent%20Advocac y%20alliance; or
• Scottish Child Law Centre, a charitable body
registered in Scotland under registration number
SC012741 www.sclc.org.uk/
Parents may also access further support through
mediation services provided by Common Ground
Mediation www.commongroundmediation.
co.uk/ or advocacy support through People’s
Advocacy Support Service (P.A.S.S. Direct )
or Parents Inclusion Network (PIN) www.
parentsinclusionnetwork.org.uk/ .

Getting it Right for Every Child (GIRFEC)

Child Protection

We do this by:

“Getting it right for every child” (GIRFEC) is an
approach from The Scottish Government that sets
out how schools and other services should work
with children and their families. GIRFEC is all about
ensuring that children get the help they need when
they need it – the right help at the right time. For
you and your child, GIRFEC means that:

All children have the right to be protected from
harm, abuse and neglect. Every adult in Scotland
has a role in ensuring all our children and young
people live safely and have the opportunity to reach
their full potential. The vision for all children and
young people in Dumfries and Galloway is that they
should be: safe, nurtured, healthy, achieving, active,
respected and responsible and included. Schools
and front-line education and child care services will
play an important role in ensuring all children and
young people are safe and well. Further information
is contained within the Child Protection Policy for
Schools, Pre-School and Child Care Services which
is available from the school and the on the Council
website.

• Working with
others in a
consultative way
to help them
make sense of
difficulties and
make informed
choices and
decisions

All staff at our school will have undergone rigorous
security screening and any volunteers working on
their own with children will have been through
a Disclosure Scotland Check. We ask parents to
keep us informed of any changes to their family
arrangements particularly when this affects the
collecting of their child from school. The school
is surrounded by a security fence and we have a
buzzer entry system and signing in procedure at
the front door. If your child is absent without prior
arrangement, we shall contact you immediately
and any time you wish to remove your child from
school you must sign them out at the office. At the
beginning of each school year, we shall ask you
what you want to do regarding the physical care of
your child and we shall also require your consent to
take and use images of your child. We keep both
manual and computer records about your child.
The information includes details about your child’s
name, date of birth, names of parents/guardians,
emergency contacts, relevant medical information,
samples of their work, notes of assessment levels,
records of meetings with yourselves and other
agencies and copies of reports sent to yourself and
other agencies. If you wish to view your child’s file,
please speak with the Head Teacher.

• Raising awareness of the crucial role of
communication, relationships and nurture in
children’s lives

Educational Psychology Service

Opportunities for All Service

Educational Psychologists aim to improve the life
chances of all children and young people. Working
in partnership with families and other services, we
use applied psychology and knowledge of child
development to address inequalities, support
vulnerability and enhance inclusion. We seek to
ensure that young people realise their potential to
become successful learners, confident individuals,
effective contributors and responsible citizens.

A Opportunities for All Worker can meet with
parents/carers, children or young people to offer
advice or help with the sorts of things that can affect
a child’s learning. These could be connected to a child
or young person’s home or school life. The service
aims to provide help and advice early and prevent
something small from growing into a problem. A
Head Teacher can ask for this support on a parent’s/
carer’s behalf.

• You are the expert on your child and what you
think matters. Getting it right for every child
means that the School will always seek to involve
you, to listen to your opinions and take them
seriously.
• From April 2013 your child has had a
Establishment Contact in the School. If you
or your child need any advice or any support,
the Establishment Contact is your first point of
contact and will make sure you get the help or
advice that you need. Having a Establishment
Contact means that if there is anything that could
affect your child’s wellbeing, he or she will receive
support as quickly as possible so that problems
do not develop. In Calside Primary, your contact is
Mrs Gamble.
• If your child has complex needs and needs help
from several different services, GIRFEC means
that all these services must work together for you
and your child. You should never have to keep
telling your story to lots of different staff in the
School or the Education Department or the NHS.
Your child will have a single plan that everyone
works to and everyone is clear about what they
are doing. When your child moves to secondary
school, there will be a Transition Plan in place for
them in good time.
For more information on getting it right for every
child email GIRFEC@dumgal.gov.uk.

• Sharing knowledge about “what works” and
promoting evidence informed approaches to
develop the policy and practice of literacy,
numeracy and health and wellbeing in our
educational establishments and communities

• Training and developing the skills of other
professionals to improve children’s attainment
and achievement achievement
• Highlighting the interactive nature of assessment,
teaching and learning
• Designing and implementing interventions in
partnership with others which support individuals
and communities to develop resilience and ensure
that children are safe, healthy, active, nurtured,
achieving, respected, responsible and included.
• Supporting effective transitions (early years into
primary, primary to secondary and secondary to
post school) to improve the life chances of young
people
The Psychological Service is based in offices in
Newton Stewart, Dumfries and Annan, and each
school has an identified Educational Psychologist.
Further information about the service is available
from the school.
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Moving to Secondary School

School Improvements

Transferring to Secondary School

Improvement plan and priorities

Pupils normally transfer to the secondary school
associated with their home address between the
ages of 11 and 12. Your child’s school will provide
further information on the process when the
time comes to transfer. For further information
regarding this process, please go to http://www.
dumgal.gov.uk/article/15241/School-places
on the Council’s website or phone (01387) 260437
for further information. In terms of the Education
(Scotland) Act 1980, parents have a right to choose
an alternative school. For details on your rights
regarding this process please go to the Scottish
Government website http://www.gov.scot/
Publications/2010/11/10093528/2 for further
information.

Each year, the school publishes a Standards &
Quality Report providing all stakeholders with a
comprehensive summary of the school’s work and
learners’ achievements over the last year. The first
part of this report provides an overview of the
school’s progress in addressing its key priorities,
while the second part gives information about, for
example, how well pupils are learning and achieving;
how well the school is supporting children/young
people to develop and learn. We then publish a
School Improvement Plan which outlines the key
priorities for the school during the year ahead,
following due consultation with staff, pupils and
parents. The plan indicates the expected impact
of priorities on pupil learning, as well as providing
brief information about the key tasks to be taken
forward. Both the report and the plan are published
on the school’s website and are also available in hard
copy, on request.

Transition Activities
These are planned on an annual basis. Transition
events have included Science, Literacy and Health and
Wellbeing Activities and involve partner agencies as
well as school staff. Detailed information is sent to
parents prior to these events. Secondary Teachers and
Pupil Support staff also visit the children in their own
school to help prepare them for secondary school life.
Induction Days take place in June for Primary Seven
Pupils at their chosen secondary school. Parents are
informed of these dates annually.

Support Available
Should pupils require further support and preparation
for secondary school, this is normally highlighted in
advance (e.g. via Coordinated Support Plan meetings
and Transitional Reviews) and arrangements are
made for enhanced transitions. We will work closely
with the child, parents and all professional partners
to ensure that the process is as smooth as possible.

Key improvements we are currently targeting
include:
• Continuing to ensure that our curriculum covers
the breadth of the Curriculum for Excellence, and
develops skills as well as knowledge;

responsibility for their own actions and choices.
Older pupils will then be able to act as positive
role models for younger pupils.
• Continue to develop the school website to
promote the wider achievements of pupils,
communicating these to the school community.
This will increase pupil engagement with their
achievements, and continue to promote pride in
the school and their learning.

Achievements
Parents are asked to share the pupils’ wider
achievements through their weekly Passport to
Learning. These are then shared on our Team Tree
and during assemblies. We have many talented
swimmers, dancers, gymnasts, brownies and
musicians amongst our young people. We also have
many pupils who are skilled in a range of Digital
Literacy applications. This led to Calside being
awarded the national Digital Schools Award, the first
school in Dumfries & Galloway to receive this award.

Health and Safety
Emergency Procedures

• Continue to refine Learner’s Conferences to
ensure pupil/parental input into the development
of learning targets.

If your child feels ill during the school day and we
feel that he/she would be better at home, we will
telephone you or your emergency contact. Minor
accidents, e.g. cuts, bruises, are dealt with by the
school staff. Serious accidents are few, but should
one occur your child will be immediately taken
either to your doctor or to hospital, if necessary, and
you or your emergency contact will be notified. We
cannot stress enough the importance of supplying
the school with the relevant information we require
in such a situation, i.e. your own home and work
number and a telephone number of an emergency
contact.

• Implementation of the Benchmarks to evaluate
pupil learning and highlight next steps across the
curriculum.

We will request such information at the beginning
of each new school year. Please update this as
necessary.

• Continue to monitor our tracking systems across
the curriculum to ensure continuity, progression
and depth;
• Ensuring that all new staff to the school are
trained in our core Literacy, Numeracy and Health
& Wellbeing approaches;

Severe Weather and School Closure
Arrangements
Head Teachers are authorised to make an emergency
closure when the state of the weather or any
other exceptional circumstance make it absolutely
necessary in the best interests of the pupils.
In these circumstances parents will be communicated
with in a variety of ways including text messages/
phone calls and emergency contact arrangements.
All school closures will be notified on the Council
Website. http://info.dumgal.gov.uk/esc.

Health Care
Education Services is committed to ensuring that all
children are able to fully participate in the life of the
school. Many children will require their health care
needs to be met at sometime within the nursery/
school environment; for most children this will be for
short periods of time only, but for some children this
may require more long term planning and support. If
your child has any health care needs, please contact
the school to discuss arrangements. Full details of
the support available and your role as a parent
and the role of your child are contained within The
Nursery and School Policy on Health Care Procedures
Sept 2012 which is available from the school or on
the Council website.

• Continue to develop consistency of mental maths
approaches used across the school, catering for
all learning styles. This will lead to increased
attainment in mental maths
• Positive behaviour will continue to be
encouraged, extending the range of strategies
used to include peer mediation and restorative
practices. This will enable older pupils to develop
and demonstrate greater self-control and
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First Aid and Accidents

Head Lice

First Aid equipment is available in the school. Minor
cuts and bruises can often be treated at school, but
parents can help teachers by impressing on pupils
that any accident, however slight, must be reported
to a member of staff. Together with our trained
First Aiders, promoted staff have the responsibility
of administering first aid, replenishing necessary
supplies and deciding on further steps to be taken.

From time to time your child
may contract head lice. Head
lice are not a serious health
problem in this country.
They rarely, if ever, cause
physical health problems other
than itching of the scalp. We have
information on how to prevent head lice and how
to treat an infestation. The most important thing to
remember is that you should not use any chemical
treatment unless you actually find a live louse on
your child’s hair.

If we feel that advice/treatment is necessary from a
doctor or the hospital we will make every attempt
to contact parents or emergency contact before
proceeding. However, if we cannot make contact
with parents/emergency contacts we may have to
seek medical assistance without parental consent.
It is very important that the school be kept up to
date with:
• Change of address or telephone number
• Place of employment and work telephone
number
• Emergency contact’s address and telephone
number

Medication

Medical Care
In the course of your child’s primary school career,
considerations of health and welfare are always in
evidence. Regular contact is maintained with the
school nurse and the school doctor, who will, with
the consent of parents, review regularly, any children
with health problems that might affect school work.
Any difficulties found as a result of examinations will
be reported to you so that you can take appropriate
action.

School Health Programme

A policy statement from the Director for School
Services about the administration of medication
in schools states the school’s duty of care and the
school’s and parent’s responsibilities in respect of the
administration of medicines.

P1 Review of Pre-School Health Records (Doctor/
Nurse)
Health questionnaire to parents
Medical examination of selected children
Height and Weight
Vision Testing (Nurse)

The full policy is available in the school office should
you wish to read it. We have been provided with a
form to issue to parents who request that the school
administers medicines to their child. This form must
be completed each time that a request is made.
Details of medication administered are kept in the
school office.

P7 Review of School Health Records (Nurse/Doctor)
Questionnaire to parents
Medical examination of selected children
Vision testing on request
Colour vision testing
Individual health interview with pupils

Please tell us about any allergies or conditions which
might cause problems for your child whilst in school.
If we possess such information we will be able to act
promptly and correctly in the instance of need.
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All schools in Dumfries and Galloway are expected
to record any unusual incidents or concerns they may
have about a child. Normally this information will be
shared with parents or carers when issues of concern
arise. This information may also be shared with
other agencies, such as Social Work, if schools are
asked for it. This allows all agencies who come into
contact with children to make the best decisions for
each individual child and to make sure they get the
help they need when they need it.
If the school feels that any child may benefit from
assessment or support from another agency and do
not have child protection concerns they will always
talk to parents or carers about this first.

Other Useful Information
Pupil / Parent Support Unit
The Pupil /Parent Support Unit is there to help
parents and pupils and can be contacted on the
number shown below regarding any aspect of
Free School Meals/Clothing Grants, Education
Maintenance Allowance, School Transport, Home
Education, Parent Council administration, school
transfers and enrolment, school catchment areas,
performance licences, insurance matters and
financial support for those pupils entering higher
education.

(01387) 260437

Images of Pupils
We keep a photographic record of events at the
school and this is used for a number of purposes.
From time to time we also feature in the local
press and we have also appeared on television. The
authority has a policy on the use of images of pupils.
You will be asked to read this when your child
enrols and to clarify your consent with regard to the
publication of images of your child. This permission
will be obtained when your child starts school or at
a new school, but you can amend your permission at
any time by contacting the school office.

Use of the Internet
As part of the process of learning we allow our
children supervised access to the Internet and e-mail.
The authority runs its own filter system to ensure
that young people are not at risk from exposure
to inappropriate material. This filtering system is
regularly being upgraded. We have a policy for use of
the Internet and a contract for responsible use, which
we ask parents and young people to sign up to.

Data Protection
Your child’s personal data will be held by the school.
All personal data is held on our secure school
management information system. We will ensure
that the information we hold is accurate and up
to date and each year you will be sent an Update
Form detailing the information held by the school
for you to check and update as required. Access
to the school management information system
is by individual user and is password protected.
Furthermore, access to confidential data is restricted
to staff in school as appropriate.
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Policies
There are a number of National, Education Services
and school policies which will provide information
on a range of issues. Further details of all of these
are available from your school or on the Council
website. The following is a list of the policies which
may be most relevant to you and your child/ren
although this is not an exhaustive list:
• Acceptable Use of Dumfries and Galloway
Council’s ICT Facilities In Schools (2009)

• Protection of Vulnerable Groups (PVG) Scheme
(2011)

• Child Protection Policy for Schools, Pre-Schools
and Childcare Services

• Providing Intimate Care for Children and Young
People with Disabilities - National Guidelines
for Schools

• Children Absent from School through Ill Health Guidance (2011)
• Curriculum Swimming Policy ( 2012)
• Digital Images Policy (2012 - Taking and Using
Images of Pupils
• Dumfries and Galloway Equal Opportunities
Policy and related Equality Schemes
• Enrolling in Schools - Placement Policy( 2012)
• Exclusion from Schools - Policy and Procedures
(2010)
• Inappropriate Use of Social Networking Sites
(2011)
• Parental Involvement Strategy (2006) - this is
under review
• Primary School Class Organisation (2011)
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• Providing Intimate Care for Children Procedures for Schools and Nurseries (2011)
• Nursery and Schools Policy on Health Care
Procedures (2012)
• Respect for All - Anti-Bullying Procedures
(2011)
• School Transport Policy
• Use of Mobile Phones and/or Internet Bullying
- Procedures for Schools when drawing up
policies (2007)
• Volunteer Policy and Procedures for Schools
(2012)
• Further information on all aspects of education
is available on www.educationscotland.gov.
uk/parentzone.

0358-18

I hope that you have found the information contained in our
handbook useful. All information contained in our school
handbook is correct and accurate at the time of printing;
we reserve the right to make any changes throughout the
school session

