
  

 

 

How are we providing support? 
 

The Council is working closely with Scottish Government, Public 
Health and our partners across Forth Valley to monitor and 
respond to the national situation.  In particular, we are focussed 
on helping to support the most vulnerable in our communities. 
 
We have introduced a Helpline to assist those most at risk in our 
communities during the outbreak, so that these vulnerable 
residents can receive extra help and support.  
 
Call 01259 452275 or email communitysupport@clacks.gov.uk 
with any concerns you may have and we will signpost you to 
suitable support available in the community.  

CTSI is a ‘single door’ access point for a 

wide range of support and services in 

Clackmannanshire. Further information 

can be found at https://ctsi.org.uk 

 

01259 213840 

 

Send us an email at: 

customerservice@clacks.gov.uk 

Phone us on: 
01259 450000 

 
 

Follow us on Twitter at: 
@clackscouncil 

 

COVID advice can be 

found at: 

www.nhsinform.scot 

What financial support is available if my 

child has to self-isolate? 
The £500 Self-Isolation Support Grant has been extended to include 
parents on low incomes whose children are asked to self-isolate. 
 
Information on the eligibility criteria for this grant can be found at:  
www.clacks.gov.uk/coronavirus/sisgrantcv/ 
 
or by calling our Helpline on 01259 452275 to apply. 
 

    Support in my local          

community 

Dollar Community Development Trust      

    07496 089221 

Alva Development Trust 

       01259 760657  

  Clackmannan Caring & Connected 

07513 766714 

Hawkhill Food Larder (NOT a foodbank) 

  01259 218139 

www.clacks.gov.uk 
 

Live in Alloa and need a 

Food Top-Up? 

Pick Up Times: Mon, Wed & Fri  

  9am–10am 3pm–4pm 

Where: Bowmar Centre, Alloa 

Tel: 07922567584 

      Email: wimpypark2017@aol.co.uk 
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