
Alva Nursery Questionnaire 
 

Dear Parent/Carer 
 
We would like thank those parents/carers who have completed our questionnaire to help us improve our service. A total of 16 
people returned our questionnaire. Your feedback is very important to us and we use it to help us improve the service we 
provide. Please look over the feedback. If you have any suggestions on how we can improve our service, please speak to a 
member of our nursery team.  

 
Thank you 
 
Mrs Rice 
Depute Headteacher 

 

 

Overall are you happy with the service.        YES   16  NO  0 
 
QI 1.3 Leadership of Change  

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

I am confident that the needs of my child are being met in 
nursery 

11 5 0 0 

I am treated like a partner in my child’s education 11 4 1 0 

Staff make an effort to explain what happens in the nursery 10 6 0 0 

I get the chance to speak openly about anything that concerns 
me 

12 4 1 0 

Children and families are supported by the nursery team  to help 
create their vision, values and aims  

10 5 0 0 

The nursery team is lead well and work well together 12 4 0 0 

Comments 

 Generally very happy, however we are unclear about how she is doing, especially in preparation for transition to 
school 

 I don’t have any concerns at all. My child is nurtured and engaged by all of the team 

 Great nursery, very happy with my child’s progress  

 The nursery has very supportive and hardworking staff. They are all very approachable  

 

 

Are there any suggestions you have about how we can improve our service? 

 As a parent working full time, I would like to have more opportunities to discuss my child’s progress. 15 minutes is not 
worth taking time off for 

 My child could be pushed more as she gets bored and then distracted 

 Pre school year – how are the children prepared? Is there a greater focus on learning in the pre school year? Project 
work? What would you expect a child to be doing/achieving before starting school? 

 My child is very happy in nursery 

 A bigger changing room would be nice 

 I have no concern with how it is all done at the moment 

 More notice before meetings 

 I would like to see the flexi service being provided in Alva Nursery as in other nurseries  

 No, the nursery team do a great job as it is 

 More regular time for parents to come on nursery floor to see what the children do 

 More technology for the children to do learning 

 
 
 
 
 
 
 



 
Are there any further comments you would like to make about Alva Nursery? 

 It would be good to see more activities/photos information on Class Dojo 

 My daughter is happy in nursery 

 More hours or full days so children (especially older ones) can get ready for the move to school 

 The team are always very welcoming and my child id very happy there. Parents are encouraged to be involved which is 
really good.  

 Car park – bigger 

 Alva Nursery is fantastic 

 This is a lovely, warm environment where my child has grown in confidence and skills. 

 Friendly fun environment 

 Well organised 

 We are very happy with the level of service at the nursery. The staff are brilliant!   

 Nursery team are great and they all appear to take an interest in my child’s education  

 
Thank you for your feedback. 
 
 
 

 


