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No shouting, sarcasm or put downs!
3 scripts to divert, diffuse, distract…
1. I can see this isn’t working, let’s try…
2. Stop, think and make a choice.
3. Let’s have a chat about how to make this better.

SAFE
RESPECTFUL
READY
Top 3 rewards…
1. Immediate verbal praise
2. Recognition board
3. Dojo message 

5 consistent adult behaviours…
1.  Model emotional control 
2.  Be consistently calm and fair
3.  Be warm and approachable using positive language
4.  Listen to children and be restorative
5. Personally follow-up issues and explain decisions
GREAT GRANGE RELATIONSHIPS
Meet and Greet
Stepped support…
1.  Verbal prompt to make the right choice
2.  Short time to reflect in a quiet space
3.  Restorative conversation and ‘catch up on learning’
4.  Inform parents and SLT
5. Restorative conference – parent/ staff/ child
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