[image: ]    




[image: F:\SMT\Restricted Folder\ANGUSalive Job Des and Person Specs\Job Outline & Person Specifications\Templates\ANGUSalive header .png]


Job Vacancies List No 15

Apply on-line at www.myjobscotland.gov.uk

Alternatively phone the ACCESSLine on 03452 777 778
or e-mail accessline@angus.gov.uk quoting the job reference number, your name, address, postcode and where you saw the job advertised.

[image: ]You can also register for Job Alert e-mails to be sent to you when jobs matching your search criteria are added to the website – visit www.myjobscotland.gov.uk for more information.




Countryside Ranger (Seasonal) (2)
£26,423 - £29,031   	ANG04559

Based at Monikie Country Park, Monikie, Dundee.

Help us change lives in Angus by inspiring Healthy, Active and Creative lifestyle choices.

Our business is everything to do with people and that's why our staff are so important to our success.

Our Seasonal Rangers will provide support to our Countryside Rangers team in educating the public on the Scottish Outdoor Access code and ensuring a customer focused approach as all times within our Country Parks.

Are you adaptable and resilient, innovative and enthusiastic, ambitious and high performing, customer and results focused, hardworking and willing to learn? This could be the job for you to make a difference to your local community.

You'll find working with our customers is interesting and varied with never a dull moment.  What's more, ANGUSalive offers a rewards package with generous holiday allowance, pension and discounted membership across all of our facilities.

If you can commit to working with us for the people of Angus and are interested to joining the team we'd love to hear from you.  

These jobs are temporary until no later than 30 September 2023.

Please note interviews will be held Tuesday, 20 June 2023.

Please refer to job outline, person specification and information sheet for further details and requirements for these jobs.

We offer a guaranteed job interview to the following people who meet the essential criteria on application for a job: 

Those with disabilities, recognised caring responsibilities and care experienced young people. This also applies to our own employees with caring responsibilities, young people on apprenticeships and placements who meet the essential criteria for the job.

Closing Date: Friday 9 June 2023




Sports Advisor
£6,505 - £6,841   	ANG04553

Based at Saltire Leisure Centre, Montrose Road, Arbroath.

You will work 11.5 hours per week.

This job is temporary for up to 23 months from date of appointment.

Help us change lives in Angus by inspiring Healthy, Active and Creative lifestyle choices.

Our business is everything to do with people and that's why our staff are so important to our success.
You will work as a Sports Advisor in the sports centre operations team, working days, evenings and weekends. 

To do well in this role you will be able to demonstrate our key behaviours in customer service excellence, continuous improvement and engaged workforce.

You will need to hold a current RLSS pool lifeguard qualification. Experience of working in a sports centre, a current first aid, level 2 gym instructors and UKCC level 1 teaching aquatics or other governing body qualifications are desirable.

A friendly outgoing personality, the ability to use your initiative, work as part of a team and experience of working with customers are essential.

Are you adaptable and resilient, innovative and enthusiastic, customer and results focused, hardworking and willing to learn? This could be the job for you to make a difference to your local community.

If you can commit to working with us for the people of Angus and are interested in joining the team to become an ambassador for ANGUSalive we'd love to hear from you.

Please note interviews will be held week commencing 26 June 2023.

You must have the ability to become a member of the PVG Scheme.

Please refer to job outline, person specification and information sheet for further details and requirements for this job.

We offer a guaranteed job interview to the following people who meet the essential criteria on application for a job: 

Those with disabilities, recognised caring responsibilities and care experienced young people. This also applies to our own employees with caring responsibilities, young people on apprenticeships and placements who meet the essential criteria for the job.

Closing Date: Friday 16 June 2023



Information Advisor (Supply)
£11.55 per hour + 13.99%   	ANG04554

Based at ANGUSalive libraries throughout Angus where required.

Help us change lives in Angus by inspiring Healthy, Active and Creative lifestyle choices.

ANGUSalive offers residents and visitors to Angus a wealth of services through engagement with our sports centres, country parks, theatres and venues, museums, galleries, archives and libraries.

With seven libraries, two mobile libraries and online access, ANGUSalive can deliver information to customers wherever they are. Our libraries have well stocked, up-to-date book collections and e-resources, as well as being a great source of tourist information and providing convenient face-to-face ACCESS support for council services.

Our business is everything to do with people and that's why our staff are so important to our success. By taking on the role of Information Advisor (Supply) you will be the friendly and enthusiastic public face of ANGUSalive.

With a passion for excellent customer service you will provide a high standard of customer care, maintaining a professional, well presented and welcoming environment.

You will return, issue, shelve and reserve library items, deal with all aspects of customer registration and answer information enquiries using the automated library system and a range of other information sources.

You will log details of all customer enquiries, comments and complaints onto the automated customer service management system and communicate with appropriate contacts to aid in the resolution of the enquiry or complaint.

You will provide IT support to users of the Learning Centre, assisting customers in the use of technology, answer tourist information enquiries using local knowledge and information tools provided.

You will be involved in running various library activities including Reminiscence Groups and Book Groups, engaging with customers to ensure they receive a positive experience while attending activities within the library.

To do well in this role you will be able to demonstrate our key behaviours in customer service excellence and continuous improvement.

A friendly outgoing personality and the ability to use your initiative are essential. You'll find working with our customers, colleagues and partners is interesting and varied as well as providing an exciting opportunity for you to help shape the future of cultural services in Angus.

What's more, ANGUSalive offers a rewards package with generous holiday allowance and employer pension contributions.

If you can commit to working with us for the people of Angus and are interested in joining the team to become an ambassador for ANGUSalive, we'd love to hear from you.

You must have the ability to become a member of the PVG Scheme.

Please refer to job outline, person specification and information sheet for further details and requirements for this job.

We offer a guaranteed job interview to the following people who meet the essential criteria on application for a job: 

Those with disabilities, recognised caring responsibilities and care experienced young people. This also applies to our own employees with caring responsibilities, young people on apprenticeships and placements who meet the essential criteria for the job.

Closing Date: Sunday 31 December 2023
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