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Job Vacancies List No 30
Apply on-line at www.myjobscotland.gov.uk
Alternatively phone our ACCESSLine on 03452 777 778
or e-mail accessline@angus.gov.uk quoting the job reference number, your name, address, postcode and where you saw the job advertised.
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You can also register for Job Alert e-mails to be sent to you when jobs matching your search criteria are added to the website – visit www.myjobscotland.gov.uk for more information.
Jobs marked * are open to applications from employees of Angus Council

only, ie permanent, temporary or supply staff.

To access these jobs on our recruitment website either go to the Job Vacancies section on the Corporate Intranet or use the address shown below the job.

ANGUS HEALTH & SOCIAL CARE PARTNERSHIP 
 MERGEFIELD "Organisation_Name_Level_3" 
Occupational Therapy Assistant
£19,090 - £20,885  

ANG01005*
This job is restricted to Angus Council employees within the Angus Health & Social Care Partnership Directorate.
Based at Panmure Street, Brechin, working 36.25 hours per week Monday to Friday.
This job is temporary until no later than 31 March 2017.

Applications on a secondment basis will be considered.  You must have the approval of your line manager.  

You must have the ability to become a member of the PVG Scheme.
 Please refer to job outline, person specification and conditions of service for further details and requirements for this job.
Apply Online:  
https://www.myjobscotland.gov.uk/councils/angus-council/jobs/occupational-therapy-assistant-55847 

 For further information, please contact Allison Taylor on (01307) 475111.

Closing date:  Friday 19 August 2016  MERGEFIELD "Description_4" 
 MERGEFIELD "Description_3" 
Driver/Attendant
£8,035 - £8,517  

ANG01007
Based at Kinloch Care Centre, Carnoustie, working 18.5 hours per week on a rota system including split shifts and weekends. 
Please refer to the job outline, person specification and information sheet for further details and requirements for this job.  

You must have the ability to become a member of the PVG Scheme. 
For further information, please contact Rona Watson on (01241) 806550.

 MERGEFIELD "Description_3" 

Closing date:  Friday 19 August 2016  MERGEFIELD "Description_4" 
 NEXT RESOURCES
Organisational Change
Modern Apprentice - Clerical/Administration
£7,881

ANG01003
Based at Angus House, Forfar, within the Organisational Development Team, working 36.25 hours per week Monday to Friday. 
This job is temporary for no more than 12 months from date of appointment.

Due to funding restrictions for this qualification, you must be between the ages of              16-19 years old.

Please refer to job outline, person specification and information sheet for further details and requirements for this job. 
Interviews for this position will be held Thursday 1 September 2016.
For further information, please contact Linda Boner on (01307) 476138.

 MERGEFIELD "Description_3" 
Closing date:  Friday 19 August 2016  MERGEFIELD "Description_4" 
 MERGEFIELD "Description_4" 
 NEXT ANGUSAlive
 MERGEFIELD "Organisation_Name_Level_3" 
Modern Apprentice - Clerical/Administration
£6,522

ANG01006
Based at Arbroath Sports Centre, working 30 hours per week Monday to Sunday on a rota system.
This job is temporary for no more than 12 months from date of appointment.
 
Due to funding restrictions for this qualification, you must be between the ages of 16 - 19 years old.
Please refer to job outline, person specification and information sheet for further details and requirements for this job.
For further information, please contact Gail Mallarkey on (01241) 438190.
 
 MERGEFIELD "Description_3" 
Closing date:  Friday 19 August 2016  MERGEFIELD "Description_4" 
 MERGEFIELD "Description_4" 
PROGRAMME MANAGER – CHANNEL SHIFT AND SERVICE DESIGN

£57,606









ANG01007*
Transformation Agent Needed
 

Think what you have what it takes to co-ordinate and drive the transformation and modernisation of our Business and Customer Services? If so we want to hear from you. Working at the heart of our Transforming Angus programme you will be programme lead with responsibility for channel shift and service design, co-ordinating and driving the transformation of our business processes linked directly to our desire to see enhanced customer services. This is no easy task, you will be required to work both within and with directorates to fundamentally redesign our services, focus on the customer experience, fully digitise end to end services and support our move to agile working.
 
You will work with the Strategic Director - Communities, the EMT and other TA project leads. You must be able to hit the ground running and have highly developed programme management skills. You will have a proven track record of service analysis; be able to lead and motivate people and build effective teams; and be an innovative and creative thinker.  Crucially you must have an appetite for self-directed hard work and be able to take responsibility for delivery of your workload. 

The role will initially be for a period of up to two years on an internal secondment basis, the details of which will be agreed between you, your current management and the Strategic Director - Communities who has lead responsibility for the channel shift workstream.  

Job outline and person specification details are indicated on the following pages.
 
We are seeking expressions of interest by way of a two page personal statement, by 5.00pm on Friday 12 August.  Discussions will be held on the afternoon of the 18 August. You will be expected to be able to take up the position as quickly as possible and make an immediate impact.
 
For an informal chat regarding this opportunity and the work involved please contact Alan McKeown on 07780696969.
 

ANGUS COUNCIL

JOB OUTLINE

CHANNEL SHIFT & SERVICE DESIGN

Post title:

Programme Manager

Responsible to:
Strategic Director - Communities

Responsible for:
Relevant TA Programmes

Grade:

CO20 - £57,606 (fixed point) 

Job Purpose:
To scope out, design, lead and deliver a package of successful change programmes within the arenas of channel shift and service redesign. The job holder will be required to deliver, and work with others to deliver, change programmes that ensure the council operates leaner, cost effective services for external and internal customers. 

A key role will be to work within the council to identify areas for reform and change, deliver substantial savings and efficiencies and work within the overall Transforming Angus Programme. 

Leadership and Management Responsibilities

1. To provide effective and visible leadership and management of the channel shift and service redesign change programme ensuring services are customer focused, designed to deliver end to end digital services and responsive to the needs of internal and external customers.

2. To ensure that Angus Council and its partners are clear on what channel shift is and how it will deliver improved digital by default customer services and enhance the shift towards agile and flexible working.

3. To lead, in conjunction with the Strategic Director - Communities, the development of the vision, strategy and delivery plan for this change programme.

4. To deliver a fully costed and evidence based Outline and Final Business Case (OBC and FBC) that scopes out the wide and specific channel shift agenda and programmes of work and to ensure the preparation and delivery of a robust and deliverable benefits realisation document that ensures the delivery of service efficiencies and savings that are realised in line with existing budget reduction timetables.

5. During the preparation of the OBC and FBC work with all areas of Angus Council, our strategic partners EY, Angus Alive and the Health and Social Care IJB to scope out and prioritise change programmes and present and deliver these in conjunction with relevant programme management arrangements and the Transforming Angus Board.

6. Ensure the delivery of strategic and prioritised objectives and actions agreed by the Transforming Angus Board, realising significant efficiencies and savings.

7. Ensure that the programme operates within agreed budgets and has in place robust governance and programme management arrangements (including relevant risk profiles and mitigation plans).

8. Act as the main point of operational contact between the Transforming Angus Programme Office and this change programme.

9. Work in partnership with the Strategic Director - Children and Learning, the Strategic Director - Resources and the Chief Executive, and their chief officers, to identify a significant portfolio of transformational projects that move the channel shift agenda forward at pace.

10. Work in partnership, where appropriate, with the council’s strategic partner, EY, in the development and delivery of programmes that assist the achievement of end to end digital customer focussed change within Angus. 

11. Where agreed, work with Angus Alive and the Integrated Joint Board for Health and Social Care in the development and delivery of programmes that assist the achievement of channel shift within their business areas.

12. Ensure that the outcomes and targets agreed and set by the Transforming Angus Board are met and there is clear evidence in place to demonstrate achievement.

13. Co-ordinate and where required lead and manage the staff resources and teams created to deliver programmes, ensuring effective relationships and focus on delivery of agreed projects and action plans, acting as an internal consultant supporting change.

14. Ensure all identified enablers, such as IT hardware and software or system changes or service redesigns are clearly identified and all projects are risk managed. 

15. Develop, consult on and implement a bespoke change model for Angus Council (and partners as necessary) that will, where possible, standardise our approach to the delivery of digitised channel shift.

16. Represent the council and ensure effective joint working with other organisations at local, regional and national level promoting the council’s positive approach to strategic change and learning from external organisations as necessary.

17. Ensure effective programme governance is in place, ensuring proper evaluation and monitoring of performance including service standards, customer satisfaction data and benefits realisation is reported to the Transforming Angus Board.

18. Work with the council and the Community Planning Partnership in the effective preparation and delivery of change programmes, ensuring that all change programmes take account of partnership working and whole system delivery where necessary.

19. During any change process to work within directorates and divisions to develop and enhance the ability of employees to deliver change internally in the future.

This job outline is indicative of the nature and level of responsibilities associated with this job. It is not exhaustive and the job holder may need to undertake other duties of a similar level and nature that may be required.   

	Channel Shift and Service Design

PERSON SPECIFICATION

July 2016


JOB TITLE:

Programme  Manager – Channel Shift and Service Design 

LOCATION:

Agile


ESSENTIAL ATTRIBUTES:


In order to be able to carry out the duties of this post effectively and safely, candidates will be able to provide evidence of the following:-

1. EXPERIENCE 

· Considerable achievement at Senior Management level, including assessing the 

need for change and designing and delivering change programmes and a proven ability of partnership working.

2. EDUCATION AND QUALIFICATIONS

· Educated to degree level;

· Hold a professional qualification in an appropriate field or membership of an

appropriate professional body or equivalent experience.

3. SKILLS/ATTRIBUTES GENERAL

· The ability to analyse the political, legal and business environments, think strategically and solve problems;

· The ability to analyse financial information and use this to shape service design with a view to securing efficiencies and savings;

· The ability to improve service delivery through various initiatives e.g. maximising the benefits of improvement techniques and technology;

· The ability to manage conflicting priorities, organise workload and deliver change at an agreed pace; 

· The ability to make best use of own and team resources to deliver agreed outcomes.

4. SKILLS/ABILITIES SPECIFIC TO THE POST

· Positive experience of managing major change and the ability to manage the service, system and human aspects of change;

· Commitment to eliminating discrimination and promoting transparency. accountability and equality in service delivery and employment.

· The ability to design, deliver and work in partnership to deliver significant and complex change agendas, identifying and making best use of all available skills;

· Be a confident self-starter who is comfortable with being creative and delivering agreed outcomes individually as part of a team or through directing others to deliver.

· Have and be able to demonstrate highly developed programme management skills that span a wide range of local government functions.

5. INTERPERSONAL AND SOCIAL SKILLS

· The ability to develop strategies, vision and values;

· The ability to lead (a) successful project(s) through motivating, supporting and developing employees and colleagues to make the best of their abilities;

· The ability to prepare and communicate effective policies, action plans and recommendations to board members, elected members, employees and customers;

· The ability to manage successful customer consultation and improve business processes to best meet customer requirements;

· The ability to present information and ideas to promote understanding and gain commitment;

· The ability to influence others and negotiate appropriate outcomes;

· Professional integrity.

Apply on-line at www.myjobscotland.gov.uk                   Part of  

